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I M P O R T A N T    N O T I C E 
 

 
We have received reports of bogus callers claiming to 

be BVT staff. 

 
Please remember never to let anyone into your home 

without asking to see identification. 

 
All BVT staff carry photo ID cards and will show this 

on arrival at your home. 

 

If in any doubt, ring (0121) 472 3831. 

 
 
 

 

 


