
Everybody needs good neighbours
Tenants in Telford have been rewarded for
signing up to a neighbourhood agreement. 
Residents of the Doseley Estate were entered into a
prize draw when they agreed to participate in the
initiative which encourages residents to practise good
neighbourliness and socially responsible behaviour.
The agreement was devised jointly by the Beth Johnson
Housing Association and BVT, organisations which both
own homes on the Telford estate. It was then promoted
by extensive home visits by staff.The role that the two
organisations will play in this agreement is to continue
to investigate all complaints thoroughly and, where
necessary, take firm action to resolve all anti-social and
disruptive behaviour.
The winners of the prize draw were Ms P Floyd,
Ms J Byrne and Ms S Corcoran.

For further information, contact Carole Bell at BVT on
01952 293777 or email carolebell@bvt.org.uk.

6

SPOTLIGHT ON SHROPSHIRE

Weekly community surgeries have been
kicked off in Lightmoor.
Under the remit of the Resident Involvement Officer,
the surgeries support the local police team and parish
and district councillors.
The team undertaking the work comprises Sarah
Robinson, Claire Walker-Shale and Stephen Robinson.
Sarah has been a Community Support Officer covering
Lightmoor for 18 months. Claire has been beat manager
for Dawley Hamlets for two years, and covers
Lightmoor, Horsehay, Spring Village, Doseley,Aqueduct,
Dawley and Little Dawley.
Stephen was one of the first Community Support
Officers employed by West Mercia Police and has been a
CSO for four years. He regularly attends drop in
surgeries at the BVT office in Stocking Park Road, whilst
both Sarah and Stephen have undertaken a lot of work
engaging the local youngsters through sport.

Regular PACT meetings take place at Horsehay Village
Hall. For further information contact Kath Hughes on
01952 504390 or email kathleenhughes@bvt.org.uk.
Claire added “We're all looking forward to meeting
residents in the village as it grows.We are approachable
and friendly and ultimately here to serve the community
to the best of our ability.”

Transforming Telford is a new organisation
designed to help bring new business
investment to the area.
The organisation, founded by Telford and Wrekin Council,
English Partnerships and Advantage West Midlands, will
also deliver several major new projects to the area,
including the redevelopment of the town centre and the
regeneration of the Woodside Estate.
BVT is a key stakeholder in Telford.The Trust owns and
manages some 500 homes in the borough, and it is
dedicated to the development of flourishing communities
at Lightmoor and Lawley.
The Board of Directors of Transforming Telford includes
senior representatives of the three founding parties plus

other stakeholders in the area, and especially the local
business community. Peter Roach, BVT's Chief Executive,
is Chair of the organisation.
Peter said:“I was delighted to be approached by
Transforming Telford when they were looking for an
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More than 20 Bournville
tenants met at the
beginning of the year to
set goals for their tenant
involvement scheme over
the coming year.
They were joined by Councillor
Miles Hosken, Mayor of Telford
and Wrekin, and Duncan
Cadbury, Charman of the
Shropshire Housing Services
Commitee.Working in groups
during the day-long event,
delegates and officers reflected
upon what had worked and what
hadn't in terms of tenant
participation in 2007.
It was agreed that currently
there was not enough input from

Shropshire tenants in general.
And, to more adequately
represent BVT's tenants, more
people needed to be involved
and make their voices heard.
The day was viewed as highly
successful and resulted in many
suggestions about how to

encourage tenant participation.
Kath Hughes, Resident
Involvement Officer for BVT in
Shropshire, said: “Tenants and
staff would like to thank both
Duncan Cadbury and Councillor
Miles Hosken for their support
to tenants on the day.”

Onwards and upwards

Bournville and Shropshire
Residents' Association (BSRA)
held a spirited get - together
at Stirchley Church Hall.
The event - which was attended by
around 20 people - also included a
prize draw.
Committee Chair, Ian Waye, said he

was delighted that the group was
going from strength-to-strength - at
the event Martin and Karen Barrett
expressed interest in joining the
BSRA committee, and the group has
also received an offer of help from
Miss Sara Woods.
Food for the day was organised by

Bert Howell, and the raffle organised
by Doreen Ledbury.
Outlook readers who wish to
become more involved with the
Association and the work of the Trust
can contact Kath Hughes 
on 01952 504390 or email
kathleenhughes@bvt.org.uk.

BVT's Telford team is growing rapidly
The team recently welcomed four new members.
These were: Mary Drummond as Housing Officer,
Paul Sachania as Senior Technical Officer, Donna
Edge as Secretary to the Lightmoor Project
Development Team and, finally, Kath Hughes as its
Residential Involvement Officer. Her role involves
working together with all of BVT's Shropshire
tenants in its Lightmoor Village and Lawley
Village.Kath said:“The strengthening of involvement
in Shropshire is good news for the Trust. It will lead
to stronger partnering, better understanding of our
business objectives and, most importantly, stronger,
safer and more inclusive communities.”

Team players mean stronger, inclusive communities

Group gets into the right spirit

� There have been new additions to the Telford team

� BVT tenants in Shropshire meet to discuss tenant involvement
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