
 

Hello, I’m Viv Talbot your resident rep and in 

May I attended the second Housing and 

Community Services Committee (HCSC) 

meeting of 2019. I thought you might like to 

hear about some of the issues we discussed. 

There were some general updates about governance, how the organisation is 

managing risk (which is assuring to know as a tenant), and an overview of the 

financial situation as well as service performance. The bits I think you will be really 

interested in are:  

Anti-poverty work: In the current climate (many tenants are in receipt of Housing 

Benefit and more are now on Universal Credit), it was good to hear from BVT’s 

Housing team that they have an anti-poverty strategy and action plan in place to 

support our more vulnerable residents.  BVT are continuing to help people access 

Discretionary Housing payments though these budgets have been reduced quite a 

bit and it is harder to achieve an award.  BVT have increased resources in both 

Birmingham and Telford to cope with the demand for help from tenants. 

A Trustee has made contact with a local church in Selly Oak who may be able to 

help with food vouchers and school uniforms for some BVT tenants who are in most 

need. All new tenants are given an appointment with BVT’s Financial Inclusion 

Officer who makes sure they are making the most of any income they receive and 

can offer them extra help where needed. The priority is to help tenants as much as 

possible to sustain their tenancy, BVT do not want to be making people homeless. 

And on that note, (the growing problem of homelessness) I am looking forward to 

meeting the Managing Director of Spring Housing Association who will be attending 

the next HCSC meeting in August to explain how work with BVT to support homeless 

people or those at risk of homelessness into accommodation is progressing.   

Asset management improvement update: Improvements have been made to day-

to-day repairs and gas servicing in terms of performance and quality, and costs are 

doing well against budgets. We heard BVT have a number of boilers that are over 30 

years old which will need replacing. Once replaced this will provide much more cost 

effective heating for tenants, which is definitely a good thing for us. BVT are looking 

at affordable warmth and sustainability are being considered in asset management. 

If you would like to speak to me or any of BVT’s resident reps, please contact 

Bournville Village Trust’s Customer Services team on 0300 333 6540 or email 

enquiries@bvt.org.uk and they will pass your details onto me.  


