
Bournville Village Trust 
(BVT) has partnered with 
HomeSwapper, the UK’s 

most popular mutual home 
exchange service.

It allows you to swap your 
home and tenancy with 
another housing association or 
Council tenant in the Midlands 
or further afield. 

Dawn Gardner, Customer 
Services Manager at BVT, 
said: “Once you have joined 
HomeSwapper you can browse 
thousands of homes from across 
the UK.

“You can also use an instant 
messenger service to talk to other 
tenants who are looking to swap 
their homes and arrange a date to 
see each other’s properties. It’s a 
really easy way to exchange your 
home with someone else.”

If you’re thinking of swapping 
your home, you will need our 
permission first. If you have a 
starter tenancy, you will also have 
to wait until it converts to an 

assured one before registering. 
When you exchange, you take 

on the tenancy of the person 
you’re exchanging with. So you 
will need to ensure you are happy 
with the terms and conditions of 
their tenancy and the condition of 
the property, including its fixtures 
and fittings.

For example, if it is not well 

decorated or the garden is untidy 
you will be responsible for putting 
these things right not BVT.

For more information about 
HomeSwapper and to register, 
please visit homeswapper.co.uk

You can also swap your home 
using Homes Direct. For more 
details about this, please visit 
homesdirect.org.uk

Get complimentary 
tickets to great 
events 

Five free 
things to 
do this 
summer 
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Tenants in Birmingham and Telford who have outgrown their homes 
or want to downsize will now find it even easier to move to another 
property thanks to a new ‘swapping’ service. 

We are recruiting for two tenant 
reps to join our Housing and 
Community Services Committee. 

To find out more, please turn to 
page 5. 

Residents looking to get 
their foot on the property 
ladder can now register their 
interest in shared ownership 
homes in Bournville.

For details, please turn to 
page 2. 

‘I’m a spokesperson 
for tenants’ – the 
lowdown on being a 
resident rep

Shared ownership 
homes coming soon
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New swapping service 
will make it easier to 
exchange your home

Digital support and 
Universal Credit – 
don’t get left behind

HomeSwapper could be the key 
to an easy home exchange

This year we’re offering tenants 
affected by the introduction of 
Universal Credit the chance to 
improve their digital skills for free. 

For more information on how we 
can help you, please turn to page 5.

Fire safety in 
flats
We want to make sure the 
flats and apartments that 
we manage are as safe as 
possible in the unlikely 
event of a fire.

To do this, we have been 
reviewing our policy on 
storing items in communal 
areas like hallways.

To read more about this, 
please turn to page 3. 

Easy repair 
fixes you can do 
yourself 
We regularly get calls 
asking us to reset trip 
switches, unblock toilets 
and change lightbulbs.

In response, we are 
launching a series of 
‘Easy Fix’ guides in this 
newsletter which offer a 
step-by-step explanation 
on how to fix common 
repairs.   

To read the first guide, 
please turn to page 3. 

Share your 
feedback for 
chance to win 
£100
Residents are being 
reminded to give their 
feedback on a repair for a 
chance to win £100 worth 
of shopping vouchers.

Every resident who 
completes a survey is 
entered into a prize draw 
and your feedback helps us 
to improve our service.

For more information, 
please turn to page 2.
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news

Job vacancies in 
Birmingham
BVT has a number of job 
vacancies. 

In Birmingham, we are 
recruiting for nurses at our 
nursing home Selly Wood House 
in Bournville and an Assistant 
Quantity Surveyor to join our 
repairs division.

For details on any of these 
vacancies, or to apply, please 
go to our website bvt.org.uk/
careers

Officers from West Midlands 
Police and BVT are encouraging 
residents to sign up to a service 
which provides updates, crime 
prevention advice and more. 

Called WMNow, the service is 
free to sign up to and provides 

updates on what’s happening 
where you live like incidents, 
crime prevention advice, 
community events and appeals for 
information.  

To find out more, and to register, 
please go to wmnow.co.uk

Get crime advice straight to your phone Data protection – 
what’s changing  
and why
In May the rules around data 
protection changed. 

The General Data Protection 
Regulation (GDPR) replaced the 
old Data Protection Directive and 
gives you greater control over 
your personal data. 

Inside this newsletter, you will 
find our Fair Processing Notice 
which explains how we look after 
the personal data you provided 
to us when you signed your 
tenancy agreement.

Please read the notice carefully 
and if you have any questions, 
contact BVT’s Data Protection 
Officer, Ashleigh Perrigo, by 
emailing ashleighperrigo@bvt.org.
uk or call 0300 333 6540.

Share your 
feedback for 
chance to win £100
Residents are being 
reminded to give their 
feedback on a repair for a 
chance to win £100 worth of 
shopping vouchers.

Every resident who 
completes a survey is entered 
into a prize draw and your 
feedback helps us to improve 
our repairs service. 

If you have given us your 
mobile number, you will be 
sent a text message with a link 
to the survey. If you haven’t 
and would like to opt-in, please 
email surveys@bvt.org.uk

You can also tell us what you 
think of our customer service, 
by filling in a short survey on 
our website at bvt.org.uk/your-
bvt/complete-a-customer-
service-survey

Tenants in Telford are being 
encouraged to come and chat 
to members of our Housing 
team at a series of estate visits. 

The team has already visited 
Slaney Court, Little Croft, 
Victoria Mews and Sanderville 
Close since March.

Trevor Edge, Rent & Service 
Charge Officer at BVT, said: 
“The visits are your chance to 
talk to us face-to-face about 
issues ranging from landscaping 
and estate maintenance to anti-
social behaviour and more.

“We want to improve 
where you live and we value 
your feedback. Please come 
and speak to us when we 
visit you.”

All inspection visits are 
advertised on our Facebook 
page, which you can follow 
at facebook.com/Bournville.
Village.Trust, and our website 
bvt.org.uk 

You can also call Trevor on 
0121 667 1041 for further 
details.

Free hockey 
taster sessions 
on offer
A hockey club is 
encouraging former players 
and first-timers to give the 
sport a go by offering free 
taster sessions.

Bournville Hockey Club is 
running its ‘Back to Hockey’ 
sessions for anyone aged 10 
and over who wants to get 
back into the sport or try it for 
the first time.

Sessions will be held on six 
successive Tuesdays from 
17th July on the astroturf 
pitches at King Edward’s 
Girls School, Edgbaston 
Park Road, from 6.45pm- 
8.30pm.

All equipment is provided 
and the first two sessions are 
free, with a £2 charge for each 
of the other four sessions.  
To register your interest, 
please email Sarah Powell at 
recruitment@bournvillehc.
co.uk 

For more information about 
the Club, go to bournvillehc.
co.uk 

Shared ownership 
homes coming soon 
Residents looking to get 
their foot on the property 
ladder can now register their 
interest in shared ownership 
homes at a new development 
in Bournville.

BVT has 15 apartments at 
Bournville Park, off Bristol Road 
South, to buy under the scheme 
which allows homebuyers the 
chance to buy a percentage of 
the property at an affordable 
price and rent the remainder. 

The homes include 11 
two-bedroom and four one-
bedroom apartments, and you 
need to meet specific criteria 
to be able to buy a shared 
ownership property. 

To register your interest, 
please call Sanctuary Homes, 
which is managing the 
marketing of the properties, on 
0800 916 1444.  

Hello, hello, hello…BVT staff meet officers from West Midlands Police to hear about 
WM Now

Members of Bournville Hockey Club 
which is offering free taster sessions

How the apartments will look 
at Bournville Park

It’s good to talk - 
Telford estate visits 
for you
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We want to make sure blocks 
of flats and apartments are as 
safe as possible in the unlikely 
event of a fire.

To do this, we have been 
reviewing our policy on storing 
items in communal areas like 
hallways with a view to changing 
it from certain items being 
allowed to one of zero tolerance. 

In May, we asked you for your 
feedback via Facebook, invited 
you to tenant services sessions 
and visited blocks.

We also shared details 
of a survey that you could 
complete anonymously about 

fire safety.
Thank you to everyone who 

provided feedback. We are 
now working with residents in 
blocks to make sure anyone 
affected by changes receives 
support if needed.

We will also be looking at 
what can be done to help 
you store items or dry clothes 
in blocks where there aren’t 
already facilities to do this. 

If you would like to have your 
voice heard on issues like this, 
please join our Village Voices 
Database which you can read 
more about on page 7.  

home

Summer; the chance to dig out 
your flip flops, have an ice cream 
or two and enjoy the warmer 
weather. 

It is also a time when our 
gardens really come to life. 

However, if they’re not looked 
after they can soon become out 
of control and may even result 
in you breaching your tenancy 
agreement with us. 

To help you stay one step ahead, 
here is what you need to know. 

What are my responsibilities?
As a tenant you are responsible 

for maintaining your front and 
back garden, including keeping 
hedges neat and tidy, cutting your 
grass and not dumping rubbish. 
Your tenancy agreement will 
explain all this in detail. 

What about trees, do I need to 
look after these?

In short yes, if you have a tree 
that needs pruning it is your 
responsibility to do this. If you 
need to prune a tree, or are 
concerned about a tree’s health, 
please contact us first and we can 
arrange for an inspection. Once 
a tree is inspected, we will advise 

you on any further action and the 
cost of any work needed. 

I am struggling to maintain my 
garden myself, what can I do? 

If you are an older person your 
local Age UK may be able to 
help. Many operate handyperson 
services which offer help with 
small practical jobs around 
the home. For further details, 
please call Age UK on 0800 055 
6112. Our Housing team can 
also sign post you to other local 
gardening services which may 
be able to help.  

I don’t know anything about 
gardening, where do I start?

There is lots of free information 
on gardening on the internet 
and you don’t have to be ‘green 
fingered’ to keep your garden tidy. 
For easy-to-follow tips, go to the 
Royal Horticultural Society website 
rhs.org.uk/advice/beginners-guide 
which also has ‘how to’ videos. 

If you have any questions 
about looking after your garden, 
please call us on 0300 333 6540 
(Birmingham) or 01952 293777 
(Telford) You can also email 
enquiries@bvt.org.uk 

Get your motor running - cutting your grass helps keep your garden tidy

Your guide 
to managing 
your garden 

Did you know we regularly get 
calls from residents asking us 
to reset trip switches, unblock 
toilets and change lightbulbs?

Some of these fixes are not 
only your responsibility, but 
doing them yourself can save 
your time and ours. In a series of 
‘Easy Fix’ guides, here is how to 
unblock a toilet.
1:  If you know or can see what 

is blocking the toilet, start by 
using your hands to remove it. 
Always wear rubber gloves and 
flush away remaining debris.

2:  Can’t see the blockage? Pour 
hot water into the toilet from 
height, this can dislodge it 
better than a normal flush.

3:  If a blockage has caused the 
water level to rise, don’t flush 
the toilet again in the hope 

that it will clear it. It won’t 
and is likely to overflow and 
cause flooding.

4:  If you are still stuck, a plunger 
could help. Cover where the 
water drains with the plunger, 
forming a tight seal. Push the 
plunger up and down, making 
sure you don’t break the seal, 
and keep going until the 
blockage is clear.

To prevent a clogged toilet 
never flush napkins, paper 
towels, dental floss, hair, 
feminine products, nappies or 
baby wipes. 

If you have tried all of the 
above and still have a blockage, 
please call us on 0300 333 6540 
(Birmingham) or 01952 293777 
(Telford) You can also email 
enquiries@bvt.org.uk

Easy fixes worth taking the plunge for

Policy will look at items stored in communal areas

Fire safety in flats and apartments 
– an update
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money

If you have a tenancy with us, 
need help managing your money 
or are struggling to pay everyone 
you owe money to, we can help.

Our friendly Welfare Reform 
Officer and Income teams can 
work with you to assess your 
finances, help you manage 
your money and maximise 
your income.

To get in touch with our 
Welfare Reform Officer or a 
member of our Income team, 
please call us on 0300 333 6540 
(Birmingham) or on 01952 293 
777 (Telford). 

If you are struggling with 
debt and would like specialist 
advice, there are a number of 
organisations that offer this 
service.

They include; The Crossway 
thecrossway.org.uk/debt-advice 
and Step Change stepchange.org 

For general money saving 
tips and advice on a number 
of different services and 
products, you can also visit 
moneysavingexpert.com

If you are looking to save 
money on your energy 
bills, My Home Energy is a 
partnership between the 
National Housing Federation 
and Green Star Energy.

It provides some of the 
most competitive rates in the 
market, particularly around pre-
payment meters, to housing 
association tenants.

For more information, go to 
join.mygreenstarenergy.com

Looking for something to do 
this summer that doesn’t break 
the bank? Here are our five 
recommendations. 
1: Bournville Heritage Open Day: 
Explore some of Bournville’s 
hidden heritage gems on Saturday 
15th September as they open their 
doors for free. Keep checking our 
website - bvt.org.uk - for details. 

2: Selly Manor Museum:
If you are a BVT resident you 
can visit Selly Manor Museum in 
Bournville for free, all you need 
is proof of address. Dress up in 

costumes and enjoy a children’s 
trail around the Museum. 

3: Summer Fest:  
Celebrating 50 years of Telford 
and more, this exciting event on 
Saturday 14th July on Lawley 
Village Green is free to enter. It 
kicks off at 2pm with family fun and 
then there is live music from 4pm.

4: Bournville’s parks and lakes:
Bournville has plenty of parks and 
lakes to enjoy for free including 
Rowheath, Valley Parkway and 
Shenley Green Park. On Friday 
14th September, nearby Manor 
Farm Park will host a Bat Walk led 
by the Park Ranger. Meet by the 
children’s playground at 7.15pm if 
you would like to join in. 

5: Royal Air Force Museum Cosford:  
Entrance to the Museum is free. 
Discover the amazing stories of 
those who served in the RAF and 
view a fantastic display of aircraft 
and exhibits. 

A scheme aimed at 
encouraging more BVT tenants 
to take advantage of activities 
on their doorstep has had the 
thumbs up.

So far 65 tenants and their 
families attended Bournville 
BookFest and eight families 
took up an offer to go along to 
Selly Manor Museum’s ‘Down on 
the Farm’ event as part of our 
‘tickets for tenants’ scheme. 

Hundreds of tenants at 
sheltered homes were also 
invited to heritage talks and 
in May, we held a gardening 
workshop with a free hanging 
basket for each household. 

Georgiana Ghica, who used 
the free ticket offer to go to 
the BookFest, said: “My eldest 
participated in the David 
Walliams Drama workshop. 
Fantastic event; the teacher 
burst with enthusiasm and 
talent, she got them all to 
express themselves in the most 
imaginative ways, even the shy 
ones came out of their shells.

“Thank you very much for 
organising a wonderful and 
thoroughly enjoyed event by the 
whole community.”

Jess Allan, Community 
Development Manager at BVT, 
said: “We have had some lovely 
feedback from tenants who 
have attended events so far. 

“If you would like to find out 
about future events happening 
on your doorstep for free, 
please sign up to our Village 
Voices Database.”

For more information on 
signing up to Village Voices, 
please turn to page 7. 

The farm came to the Manor at an 
event at Selly Manor Museum

‘Tickets for tenants’ 
scheme gets the 
thumbs up

Smiley faces - families enjoying Bournville BookFest

Managing your money – advice and tips

Five things to do for free this summer

A family exploring some of Bournville’s 
hidden gems at last year’s Heritage 
Open Day

A previous BVT fun day in Telford
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skills

Paul Billington and Tony 
Eastwood (pictured) are both reps 
on the Housing and Community 
Services Committee, here is what 
they have to say about it.

Paul said: “Becoming a rep 
has given me an insight into 
the workings of BVT. I have 
frequently put forward the 
‘tenants’ view’ and where 
applicable related points of 

interest back to the other 
tenants at meetings.”

Tony said: “I would encourage 
any tenant to get involved in 
the interests of other tenants 
to ensure we maintain the 
current services and be a 
spokesperson for tenants. It 
needs commitment. It can be 
frustrating at times but we need 
a voice on these committees.”

Looking for a new challenge that 
will give you the chance to hone 
your professional skills and help 
other tenants? 

We are recruiting for two tenant 
reps, one from Birmingham and 
another from Shropshire, to join 
our Housing and Community 
Services Committee. 

The Committee plays a vital 
role in helping to maintain good 
quality housing and community 
services amongst other things. 
Interested? Here is what you 
need to know.

What do the Committee do exactly? 
The Committee makes sure BVT 
is providing and maintaining high 
quality housing, including supported 
and sheltered homes. It also 
oversees the community and tenant 
involvement aspects of BVT’s work. 
It meets three or four times a year 
on a Thursday at 4.30pm. Meetings 
are held at BVT offices and there is 
an allowance for travel expenses.

What is the role of a tenant rep? 
Tenant reps influence and 
discuss important housing and 
community issues and with 
support from staff, they feedback 
to other tenants through Village 
Councils and other groups. It is a 
chance to make a real difference 
on behalf of other tenants.

Who can be a rep? 
If you are aged over 18, a BVT 
tenant and not a BVT employee, 
you can be a rep.

How do I apply? 
To apply, you will need to 
complete a nomination form 
which can be found on our 
website bvt.org.uk or collected 
from one of our offices (350 
Bournville Lane or Cherry Tree 
House in Lightmoor) and a skills 
matrix form and email both to 
communityadmin@bvt.org.uk or 
hand them in at one of the above 
offices by 1st August 2018.

This year we are offering tenants, 
affected by the introduction of 
Universal Credit, the chance to 
improve their digital skills for free. 

Having digital skills can make 
using everyday services, like 
booking a doctor’s appointment, 
easier and they are essential if 
you need to make a claim for 
Universal Credit as this has to be 
done online. 

So far over 170 of you have 
requested support to go digital and 
a number of tenants have had one-
to-one support sessions. 

Carole Lowe, Community 
Development Assistant at BVT, 
said: “The residents who have 
worked with us have really gained 

confidence in basic digital skills.  
“They’ve looked at how to manage 

their Universal Credit account online, 
learnt how to use the Universal 
Jobmatch website and explored 
other sites like Homes Direct.”

Training, available in three two 
hour slots, is tailored to your 
needs, so whether you have never 
used a computer or just need a 
refresher, help is at hand. 

Places are limited, so please call 
Carole Lowe or Jess Allan in our 
Community team on 0300 333 
6540 to register.  

If you live in Telford and need 
support to get online, please visit 
the Oak Tree Centre in Lightmoor 
or call us on 01952 293777. 

Resident Jayne Clulee with Wendy John from We are Digital

Digital skills and Universal 
Credit – don’t get left behind

Five places to get online for free
If you have the skills to 
confidently use computers, there 
are plenty of places you can 
access the internet for free. Here 
are five of them. 
1:  BVT office, 350 Bournville Lane: 

Free Wi-Fi available and two 
communal computers.

2:   Shenley Court Hall, 200 Green 
Meadow Road: Digital drop-
ins every Tuesday (during term 
time) from 10am-12pm with 
computers and internet access. 

3:  Bournville Community Hub, 

Sycamore Road: Free Wi-Fi 
available, you will just need 
your own laptop/tablet. 

4:  The Northfield Community 
Partnership, opposite 
Northfield Shopping Centre’s 
Brighthouse/Greggs entrance: 
Free Wi-Fi available and access 
to computers.

5:  The Oak Tree Centre, 
Lightmoor Village: A registered 
UK online centre with free 
access to 12 computers and 
the internet. 

Recruitment now open for tenant reps 

‘We need a voice on these committees’ – 
what current reps say about the Committee
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health
According to the Mental Health 
Foundation, two thirds of us 
experience a mental health 
problem in our lifetimes and 
stress is a key factor. 

Earlier this year, the country 
marked Mental Health 
Awareness Week with a focus on 
stress including ways to protect 
yourself from it.

Here are seven steps the 
Mental Health Foundation 
suggest you can take to help 
relieve stress. 
1.  Eat healthily: There is 

growing evidence showing 
how food affects our mood 
and how eating healthily, 
including essential vitamins 
and minerals, can improve 
this.

2.  Be aware of smoking and 
drinking alcohol: Even 
though they may seem to 
reduce tension initially, this is 
misleading as they often make 
problems worse.

3.  Exercise: Taking physical 
exercise into your lifestyle can 
be very effective in relieving 
stress, even light exercise like 
walking to the shops.

4.  Take time out: Take time to 
relax and strike the balance 

between responsibility to 
others and responsibility to 
yourself.

5.  Be mindful: Research suggests 
it can reduce the effects of 
stress, anxiety and related 
problems, such as insomnia, in 
some people.

6.  Get some restful sleep: 
Struggling to sleep is a 
common problem when 
you’re stressed. Could you 
make small changes to your 
lifestyle to help get a restful 
sleep? 

7.  Don’t be too hard on 
yourself: Try to keep things in 
perspective and if you stumble 
or feel you have failed, don’t 
beat yourself up.
For more advice and 

information, please go to 
mentalhealth.org.uk

Ingredients:
• 2 tsp vegetable oil
• 1 courgette, coarsely grated
• 2 tomatoes, chopped
• 6 eggs
• 2 tbsp 1% fat milk
• 4 slices wholemeal bread
• 1 pinch ground black pepper.

Method:
1. Preheat the grill.
2.  Heat the vegetable oil in a 

non-stick frying pan. Add 
the courgette and tomatoes 
and cook on the hob for 3-4 
minutes, stirring often, until 
soft. Spread out over the base 
of the frying pan.

3.  Beat the eggs and milk 
together and pour into the 
frying pan. Cook over a 
medium-low heat for 4-5 
minutes to set the base, then 
transfer to the grill to set the 
surface - about 2-3 minutes. 
Remove from the heat and 
let the frittata cool for 3-4 
minutes.

4.  Toast the slices of bread. Slice 
the frittata into wedges and 
serve with the toast.

Recipe courtesy of 
Change4Life. For more 
Change4Life recipes, visit nhs.
uk/change4life/recipes

This year Bournville Gentle 
Cycling Group is celebrating its 
fifth anniversary. 

It was started with help from BVT 
and regularly welcomes up to 20 
cyclists a week on group rides.

John Bennett, founder of the 
Group, explains some of the health 
benefits of getting on your bike.
•  Cycling can be as vigorous 

or as gentle as you choose; 
even gentle cycling keeps you 
healthier and fitter

•  It is good for your joints as it’s 
neither load bearing nor jerky

•  Cycling can be great for your 
mental wellbeing as you explore 
the outdoors including places 
that are harder to reach by car 

or walking
•  It is a chance to socialise with 

others and in turn boost your 
self-esteem.
The Group meet at Rowheath 

Pavilion, Heath Road, Bournville, 
before 10am every Saturday.

Rides are informal, usually 
about 10-12 miles, and include a 
cafe break. Bikes will need to be 
roadworthy and cyclists are asked 
to bring a spare inner tube and a 
means of removing a wheel in the 
event of a puncture. 

For more information, please 
call John on 0121 459 9319. 
You can also read the Group’s 
blog at bournvillegentlecycling.
blogspot.co.uk

Get on your bike… 
and boost your healthRecipe: Courgette and tomato frittata

Taking time out can help relieve stress

Managing and reducing 
stress – what you can do

Getting into gear - members of Bournville Gentle Cycling Group on a group ride
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Wednesday 25th July: 
Annual General Meeting of the 
Friends of Manor Farm Park, 
Weoley Hill Village Hall, Weoley 
Hill, B29 4AD. From 7pm onward.

Monday 6th August –  
19th August:
‘Terrific Tudors’ – family activities 
including trail, crafts and more, 
Selly Manor Museum, Maple 
Road, Bournville. 10am-5pm. 
Adults £4, concessions £3, 
children £2, family (2+3) £12.

Friday 31st August: 
Family Fun Nights at the Oak Tree 
Centre - End of Summer Disco, 
Oak Tree Centre, Lightmoor. 6pm-
7.30pm. £1.50 per person, £5 family 
ticket. To book, email events@bvt.
org.uk or call 01952 898524.

Saturday 8th September: 
Lawley 5k Fun Run, Lawley. £6 
entry fee, all profits go to The 
Georgia Williams Trust.

Saturday 
15th 
September:
Bournville 
Heritage 
Open Day, 
free entry 
into various 
venues 
across 
Bournville. 
Check bvt.
org.uk for 
details from July. 

Thursday 27th & Friday 28th 
September: 
BVT’s Big Tidy Up, various open 
spaces across the Bournville 
estate. To volunteer, please email 
communityadmin@bvt.org.uk

Monday 1st – 14th October:
Creative Ageing Festival, 
Bournville. For details, please 
follow the Busy Parents Network 
on Facebook at facebook.com/
BusyParentsNetwork

*Please note that BVT do not endorse 
any events, services or activities provided 
by third parties and published in this 
newsletter. Please contact venues/
organisations direct for details* For the 
latest events and activities for where you 
live, visit our Facebook page.

What is it?
Shenley Court Hall is a purpose-
built community centre that is 
open to all. It offers a fantastic 
range of activities for all ages and 
has facilities for hire too. 

Where is it?
The Hall is between Green 
Meadow Road and Hawkestone 
Road, near Costcutter. 

What can I do there?
There is loads to do with 
activities ranging from exercise 
classes and Weight Watchers 
sessions to a lunch club, youth 
clubs and art group. 

Are there activities for children?
Yes. The Hall runs a Junior 
Youth Club every Tuesday from 
5:30pm–7pm and a Youth Club 

from 7pm–9pm. There is also an 
Out of School Club in term time 
which offers affordable child care 
for children aged four to 11 years. It 
runs a Breakfast Club from 7.30am-
9am and an Afterschool Club 
3pm–6pm. Children are walked 
to and from Green Meadow and 
Northfield Manor Primary Schools.

What activities can adults do?
If you are into keep fit and 
exercise, there is a range of classes 
including Clubbercise every 
Monday from 7:20pm-8:20pm 
and yoga every Wednesday from 
6.15pm-7.15pm. An art group 
meets every Wednesday from 
10am-12pm and Shenley Seniors 
get together every Thursday from 
1pm-3pm. For the full range of 
activities, please visit the Hall’s 
website shenleycourthall.co.uk

Who can I contact for more 
information? 
You can call Shenley Court Hall on 
0121 475 7521 or email enquiries@
shenleycourthall.co.uk

Live in Telford? Don’t forget the 
Oak Tree Community Centre in 
Lightmoor runs regular activities 
for all ages. For details, go to 
oaktreecentre.org.uk

community
Want a say on services you get from 
BVT as well as news about exciting 
opportunities and free tickets to 
exclusive events?

Our Village Voices Database gives 
you the chance to feedback on 
issues such as repairs, anti-social 
behaviour, planned maintenance 
and more in ways that suit you.

Once you have signed up, you will 
be invited to give feedback online, 
attend focus groups or get involved 
in one-off projects on subjects you 
have told us you are interested in. 

This year, we are also using our 
Database in Birmingham to let you 
know about exciting projects and 
offer you free tickets to great events. 

Jess Allan, Community 
Development Manager at BVT, 
said: “Already this year we have 

given away tickets to the Bournville 
BookFest and Selly Manor Museum’s 
‘Down on the Farm’ event.  

“Tenants who signed up to 
Village Voices were contacted 
about these events first because 
we already knew the things they 
were interested in.

“We have also used the Database 
to consult with residents on fire 
safety in flats and apartments.”

To join Village Voices, please 
visit our website - bvt.org.uk/
our-communities/register-your-
interest - and complete a short 
form or call our Community team 
on 0300 333 6540.  

Coming soon: We are organising 
two coach trips this summer for you 
and your family. Join Village Voices 
today to find out more. 

Sign up to Village Voices

Coming soon – what is happening where you live

Older and younger people enjoying a 
special craft day together at the Hall

Spotlight on…Shenley Court Hall

Why not try the 
Bournville Heritage Open 
Day on for size this year

Litter pickers at the ready for 
BVT’s annual Big Tidy Up

Some Village Voices members at a free gardening workshop.
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To be in with the chance of winning a £20 Love 
to Shop voucher, which can be redeemed at over 
130 leading stores, complete the wordsearch 
and return to: Bournville Village Trust, C/O 
Claire Morrall, 350 Bournville Lane, Bournville, 
Birmingham, B30 1QY by Monday 27th August 
2018. All correct entries will be placed into a prize 
draw with one winner chosen at random.

1. Feta
2. Cheddar
3. Brie
4. Mozzarella
5. Cottage
6. Paneer

7. Halloumi
8. Jarlsberg
9. Gauda
10. Parmesan
11. Stilton
12.  Wensleydale

QUIZ

Wordsearch

If you require the information in this newsletter in a different language, large print or braille, please call 0300 333 6540  
or email  enquiries@bvt.org.uk. If you would like to opt out of receiving this newsletter, please email inview@bvt.org.uk  

with your full name and address using the subject header ‘opt out’.

W I J S I D N F Z T H J M N P

E H M T T R A T E F J O M A A

N E E U X I G D Q M Z X J S N

S K I X O R L B N Z J E G E E

L H G R G L B T A Z B M Q M E

E T O R B I L R O Z C R L R R

Y M L N T K E A K N Q Q D A E

D P J N P L T O H F A M Z P M

A U J N L E W Z O W V L I G R

L T T A V A X W R S D P Q A W

E G R E B S L R A J G A D C U

O R F P C N P T X A O D M N U

P I E L C A W Z U U E G P B C

C O T T A G E D W H K A J X Z

H N P M F A A U C I V W H S F

350 Bournville Lane, Bournville, Birmingham, B30 1QY 
Cherry Tree House, 1 Lightmoor Way, Lightmoor Village, Telford, TF4 3TX

 
 
 
 
 
 
Name

Address

Email

Tel

 
Please return your answers to: 

Bournville Village Trust
C/O Claire Morrall
350 Bournville Lane
Bournville
Birmingham
B30 1QY 

or email InView@bvt.org.uk

puzzles
To be in with the chance of winning a £20 Love to Shop voucher, which can be redeemed at over 130 
leading stores, complete the Quiz and return your answers to: Bournville Village Trust, C/O Claire 
Morrall, 350 Bournville Lane, Bournville, Birmingham, B30 1QY or email InView@bvt.org.uk –with 
subject header ‘Quiz’ by Monday 27th August 2018. All correct entries will be placed into a prize draw 
with one winner chosen at random.

1: Camomile, red bush and Earl Grey are all varieties of what drink? 

2: Which country won this year’s Eurovision Song Contest?  

3: Over which river would you find the Redheugh, High Level and Millennium bridges?  

4: Funnel web, tarantula and black widow are all species of what arachnid? 

5: Which country is hosting this year’s Fifa World Cup?  

6:  Richard Madeley and Judy Finnigan presented which popular morning TV show for 
13 years? 

7: Which Swedish band announced its first new song in 35 years earlier this year?  

8: What year did Walt Disney World in Florida open? 

9: Who directed the 2009 film Avatar? 

10:  You’ll find the answer to the next question in this newsletter…name a place where 
you can access the internet for free? 


