
Over the last year, we 
have been making some 
changes to the service, 

which carries out everything 
from day-to-day repairs to 
planned maintenance of homes.

Residents who had joined our 
Village Voices database and 
expressed an interest in services 
for tenants, were invited to meet 
with BVT’s Chief Executive, 
Pete Richmond, and Director of 
Bournville PropertyCare Services 
(BPS), Neil Ashford, in October to 
talk about what a quality repair 
and planned maintenance service 
looks like.

Attendees told us what we do 
well and areas we are not getting 
right at the moment, as well as 
things they are concerned about.  
Some told us it wasn’t clear what 
services we provide and when, 
and others were concerned about 
planned maintenance and wanted 
clarity on when windows and 
doors were being renewed.

Since the meeting, a letter has 
been sent to all BVT tenants in 
Birmingham and Telford to explain 
more about the review of the 
service and what will happen next. 

Neil Ashford, Director of BPS, 
BVT’s repair service, said: “Thank 
you to all the residents who came 

to meet us in October and those 
who have sent comments to us by 
email or letter.  

“Looking after your home is 
really important to us. It is where 
we spend a lot of money, so 
getting it right is vital to providing 
you with good value for money. 

“Work to make improvements 
to our repair service is already 
happening and there will be 
opportunities in 2019 for you to 
take part in more consultations. 
We are determined to build  
on the positives and listen to 

your feedback.”
A further update on the 

service will be sent to all 
residents in January.

If you want to be invited to 
meetings and discussions about 
services for tenants, including 
repairs, please join our Village 
Voices database.

You can do this by going 
to our website bvt.org.uk/
our-communities/register-
your-interest or by emailing 
communityadmin@bvt.org.uk and 
requesting an application form. 

What’s on this 
winter

Competitions 
with prizes Bournville Village Trust’s quarterly resident newsletter

Winter 2018

Feedback from you is to help shape a long-term plan for improving 
Bournville Village Trust’s (BVT) repair and planned maintenance service.

Christmas office opening hoursTrips to tidy ups - 
round-up of the year
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Your feedback set to shape 
future of repairs service 

Special guide  
to getting  
winter ready 
Colder snaps can cause 
all sorts of problems in 
your home.

This year, we received 
over 160 reports of boiler 
breakdowns in just 48 
hours due to the very cold 
weather, which put a big 
strain on services.

Turn to page 3 to find 
out more.  

Tenant portal – 
the easy way  
to manage rent 
and repairs 
Residents looking for 
a quick and easy way 
to manage their rent 
and repairs are being 
encouraged to sign-up to a 
tenant portal. 

SeeMyData, a secure 
self-service portal for 
BVT tenants, allows you 
to check your latest rent 
statement and repair history 
at the touch of a button.

To find out more about 
the portal, turn to page 4.  

Say yeehaw to 
good health
Most of us acknowledge 
that exercise is good for 
our health, but did you 
know it has great social 
benefits too? 

With scores of sessions 
at our community halls in 
Birmingham and Telford, 
the list of activities to help 
you stay fit and get social 
is endless.

To help you navigate 
through the choices, we 
will be featuring different 
classes in this magazine. 
Turn to page 6 to find 
out more.  

Our offices in Birmingham and 
Telford will close for Christmas 
from 5pm on Monday 24th 
December, re-opening on 
Wednesday 2nd January 2019 
at 8.30am.

If you have an emergency 
enquiry during this time, such as an 

emergency repair, please continue 
to call us on 0300 333 6540 to 
access our out-of-hours service. 
We expect to be busier than usual 
when we re-open therefore, 
for non-emergency/non-repair 
enquiries, please email us at 
enquiries@bvt.org.uk

From trips to the seaside to 
tidy ups, what a year it has 
been to get involved with 
the work we do.  To read our 
top five favourite resident 
involvement success stories 
of 2018, turn to page 7.
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Resident Fred Collins helping to pick litter 
for this year’s tidy up.

news

Residents who volunteered to 
take part in this year’s Big Tidy Up 
are being thanked for helping to 
make it a success. 

The event, now in its third year, 
saw BVT staff and residents in 
Birmingham and Telford work 
together to clean up and improve 
communities. 

Jess Allan, Community 
Development Manager at BVT, 
said: “Thank you to everyone who 
helped out at this year’s Big Tidy 
Up. It was lovely to have so many 
residents from our Green Forum 
working alongside BVT office staff. 
It was a great success.”

Activities in Birmingham 
included, bulb planting at 
Mulberry Road, Bournville 
Green and the Quadrangle, bark 
spreading at various locations, 
tidying Rowheath Park, painting 
the kitchen at Dame Elizabeth 
Hall and soft landscaping at 
Rosefields, one of BVT’s sheltered 
housing schemes.

In Telford, there were litter picks 
in Lightmoor and Lawley and a 
special tidy up event at supported 
housing scheme Parville House. 

Big Tidy Up hailed a 
success thanks to YOU  

A total of 47 BVT and three 
Bournville Works Housing Society 
tenants have been successful in a 
Government ballot for the chance 
to buy a home under Voluntary 
Right to Buy (VRTB).

Some social housing tenants 
across the Midlands are being 
given the opportunity to buy a 
home as part of the VRTB pilot. 

Launched by the Government in 
August, the pilot allowed tenants 
to register for their chance to 
purchase either their own home, 
or if exempt, an alternative home 

at a discounted rate. 
Our website was updated in line 

with Government announcements 
to ensure tenants were aware of 
the latest position. For general 
information on VRTB, please go to 
righttobuy.gov.uk

Update on Voluntary Right to Buy pilot 

A BVT resident has addressed 
delegates at a national resident 
involvement conference. 

Lorraine Lawson, who is 
also Chair of BVT’s resident 
Scrutiny Panel, was invited to 
talk at the Northern Housing 
Consortium’s Resident 
Involvement Conference in York 
in November.   

The invitation followed 
the publication of an article 
Lorraine had written about the 
importance of tenant scrutiny in 
magazine, Inside Housing.

Would you like to get involved 
in the work that we do? Maybe 
you’d like to learn a new skill 
or improve your existing ones? 
Turn to page 5 to find out more. 

BVT resident 
speaks at national 
conference 

Tenants in Telford can get free 
access to computers and a range 
of online courses at a community 
centre in Lightmoor.

The IT suite at the Oak Tree 
Centre is available for BVT tenants 
to use Monday to Friday from 
10am-4pm. There is no need to 
book, you can just drop-in. 

If you live in Birmingham, you 
can also attend free drop-in 
sessions at Shenley Court Hall, 
200 Green Meadow Road, Selly 
Oak, every Tuesday from 10am-
12pm during term time only.

To find out more, please call the 
Oak Tree Centre on 01952 567 
417 (for Telford tenants) or BVT’s 
Community team on 0300 333 
6540 (for Birmingham tenants). 

Free computer 
access and classes 
for you

The Oak Tree Centre in Lightmoor, Telford.

A Bournville couple have 
received recognition from the 
Queen after celebrating their 
65th wedding anniversary.   

Audrey and Vernon 
Witherford were sent a card 
from Her Majesty for marking 
65 years of wedded bliss in 
September.  

The couple, who celebrated 
their anniversary with a special 
afternoon tea with their family, 
met at Cadbury’s in 1947, 
married in 1953, and have been 
BVT tenants since 1956. 

Do you have a story to share 
in this newsletter? Contact 
Editor, Claire Page, on 0300 
333 6540 or email clairepage@
bvt.org.uk 

Audrey and Vernon celebrate a 
marriage milestone.

Couple’s marriage 
milestone gets 
royal recognition

Attendees of a Festival especially 
for the over-50s have declared it 
a huge success after they sang, 
heard stories, met dancers, 
wrote poetry and created their 
own artworks. 

The Bournville Age of Creativity 
Festival gave visitors the chance to 
try a new hobby, revisit an old one, 
be creative and meet new people 
in the process. 

It took place from 30th 
September-14th October and 
tickets were available for 24 events 
ranging from storytelling through 
Asian dance and performance 
poetry to ‘My Life with The Archers’ 
and photographing Bournville. 

A playwright, Philip Monks, 
also spent time with residents of 
BVT’s sheltered housing schemes, 
turning their memories into stories.

The festival was devised 
by theatre director Malcolm 
McGivan, John Dolan (the retired 
Head of Birmingham Library 
Services), artist Lizzy Bean and 
Sarah Mullen, director of Busy 
Parents Network and founder of 
Bournville BookFest.

Sala Davies, from the Busy 
Parents Network, said: “Feedback 
forms showed a surprising 42 per 
cent of people who came never 
normally go to arts events, and 
almost all said they wanted to try 
new things in the future.”

To keep up-to-date with all the 
creative events in and around 
Bournville, pick up a timetable 
at Bournville Community Hub, 
Sycamore Road, Bournville. 

Keep a look out in future issues 
of this magazine for poems 
written by those who took part in 
the event. 

Printmaking at the Barber Institute of Fine 
Arts as part of the Festival.

Festival for over-
50s declared 
a ‘marvellous 
success’

VRTB was launched 
in August.



inView 3WINTER 2018

home

Winter weather can cause 
all sorts of problems in 
your home. 

Did you know that during the 
very cold spell this year, we 
received over 160 reports of boiler 
breakdowns in just 48 hours?

To help you to prepare for 
the problems that cold weather 
can bring, we have put together 
some helpful tips to follow if your 
central heating or hot water isn’t 
working as it should. 

Frozen pipes
Frozen pipes can stop boilers 
working as they should. Before 
reporting a repair to us, check 
if the plastic condensate pipe 
for your boiler (which is on 
the outside of your home) isn’t 
frozen. A sure-fire sign of a frozen 
condensate pipe is the boiler 
making a ‘bubbling’ or ‘boiling’ 
noise due to the condensate 
liquid being present in the main 
heat exchanger.

If the pipe is frozen, and you 
can reach it, you can defrost it by 
pouring hot (not boiling) water 
along the length of it. After doing 
this you can usually hear the 
excess condense water running 
through it. Once you’ve done this, 
wait for around 10 minutes before 
checking the boiler again to see if 
it’s working. 

You may need to reset your 
boiler to get it going again and 
you can read how to do this in 
the manual, for your boilers’ make 
and model, on the Gas Safety 
page of our website bvt.org.uk/

your-bvt/looking-after-your-
home/gas-safety

If your boiler still isn’t working 
after you have done this, or you 
are unsure about what to do, 
please call us on 0300 333 6540. 

Heating in the winter
There are some common heating 
issues that are more likely to 
happen in the winter, when 
systems are switched back 
on after the summer.  Before 
reporting a repair, please:

•  Check your thermostat is on. If 
the radiators don’t warm up, go 
to the programmer and make 
sure the central heating (CH) and 
hot water (HW) are both on.

•  If your radiators aren’t warm all 
over, you will need to ‘bleed’ 
them. Instructions on how to 
do this can be found at uswitch.
com/energy-saving/guides/how-
to-bleed-a-radiator

•  If your system has a permanent 

pilot light, (generally on ‘back 
boilers’) check it hasn’t gone out. 
If it has relight your back boiler 
by following the instructions on 
the drop down flap under the 
gas fire. If these are not available, 
please call us on 0300 333 6540.

•  Try putting the heating on full for 
a while to see if the boiler fires 
or locks out to reset (normally 
indicated by a flashing red light). 
On Worcester Bosch boilers, the 
reset switch is the flashing red 
light at the top right of the boiler 
panel. Press and hold this button 
until the boiler resets. Boilers can 
also return to factory settings 
when a prepayment meter runs 
out of gas.

•  Try turning the boiler on and off. 
The switch is usually near the 
boiler or in an airing cupboard.

•  If you have a sealed or 
combination boiler, see if the 
system pressure has dropped and 
stopped it working. To do this, 
check the pressure gauge on your 

boiler is set at 1 bar. A red needle 
may show its original position 
when it was installed. Look in the 
manual for your boilers’ make 
and model to see if you can re-
pressurise the boiler yourself. You 
can find instructions on the inside 
of the control panel or links to 
manuals on our website bvt.org.
uk/your-bvt/looking-after-your-
home/gas-safety

Please note, if the panel on your 
boiler needs tools to remove it do 
not touch it and instead call us on 
0300 333 6540 to report a repair.

If you have followed this advice 
and your heating or hot water is 
still not working, please call us to 
report a repair on 0300 333 6540. 

Cut out and keep - Your guide 
to getting winter ready

Stay toasty by preparing for cold snaps.

New way to feedback 
on our repairs service
You can now give anonymous 
feedback on a repair as soon 
as it is completed, all from the 
comfort of your own home.

All tenants who have had a 
repair completed, will now be 
invited to answer five very quick 
‘Yes / No’ questions by one of our 
tradespeople on a digital device.

Responses are anonymous and 
the trades-person will not be 
able to view them at any time.

Andrew Griffiths, Performance 
& Business Improvement 
Project Officer at Bournville 
PropertyCare Services, said: 
“We want to make sure that we 
are providing the best possible 
repairs service to tenants. This 
short survey will allow us to 
do this by giving us a real-time 
insight into your experience 
and help us identify the ways in 
which we can make things better 
and learn from good practice.”

Providing feedback is not 
mandatory and if you prefer not 
to complete the survey, please 
explain this to the trades-person 
when requested.

Making sure you know what to 
do if your central heating or hot 
water isn’t working isn’t the only 
way that you can prepare for a 
cold spell. You can also;
1.  Put grit on your own paths 

and driveways to reduce the 

risk of slipping.
2.  Keep your radio, mobile phone, 

laptop or tablet charged in 
case of power failure.

3.  Make sure you have enough 
medication in case you can’t 
leave home.

4.  Stock up on non-perishable 
items.

For more general advice on 
dealing with severe weather, 
go to birmingham.gov.uk/
info/50192/birmingham_
prepared

Other tips for preparing for winter 
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money
Did you know every year we 
see a spike in the number of 
customers falling behind on their 
rent over Christmas?

With the average UK family 
planning to spend over £800 on 
Christmas alone*, it is easy to see 
how some people can get into 
debt as a result. 

Making sure you pay your rent 
on time, even during the festive 
period, is a really important part 
of managing your tenancy and 
helping to guarantee you can 
continue to live in your home, 
safely and securely.

There is lots of advice on 
managing spending over 
Christmas. Here are our top three 
favourite tips, courtesy of the 
Money Advice Service. 
1:  Set a budget. Work out how 

much you can afford to spend 
in total. The Money Advice 

Service has a Christmas Money 
Planner on their website - 
moneyadviceservice.org.uk/
en/tools/christmas-money-
planner – that can help you to 
create a budget and see how 
much you can save in time for 
Christmas Day. 

2:  Keep track. Make a note of what 
you’re spending. This will mean 
you’re more likely to stick to 
your budget plan. 

3:  Cut. Free up more money by 
thinking about whether there 
are any costs you can reduce 
or cut altogether. The Money 
Advice Service’s Quick Cash 
Finder on their website - 
moneyadviceservice.org.uk/en/
tools/quick-cash-finder - can 
help you work out where and 
how you could save on your 
regular spend.

*Money Advice Service

Top tips for controlling 
Christmas spending 

Tenants who are looking 
for an easy way to keep 
a track of their repairs 

and rent account are being 
encouraged to sign-up to an 
online portal.  

The self-service portal, 
SeeMyData, is free to sign-up 
to and allows you to manage 
your information with us at 
the click of a button. Once 
registered, you can access 
your account 24 hours a day.

Dawn Gardner, Customer 
Services Manager at BVT, 
said: “SeeMyData is a 
fantastic online service that 
allows you to manage your 
information with us at the 
click of a button, 24 hours  
a day.

“Once registered, you can 
view your account balance, 
see recent transactions paid 
to us and received by us, and 
print the information if you 

need to as well.
“It also gives you access 

to recent repairs raised for 
your home so you are aware 
of any work that has been 
arranged and you can update 
your details, including email 
addresses and telephone 
numbers.”

Resident Christine Lowndes 
has been using SeeMyData 
for a couple of years 
and finds it essential for 
managing her rent account. 

She said: “I use it to check 
my rent statement as I pay 
online so I can see exactly 
where I stand without the 
need to call up. I would 
definitely recommend it. It’s 
there, why not use it?”

To register for SeeMyData, 
you will need your tenancy 
reference number. If you 
don’t know it, please call us 
on 0300 333 6540.

SeeMyData is free and easy to sign-up to.

Manage rent and 
repairs the easy 
way with portal

Important changes 
to your Direct Debits
Changes to the way we collect 
Direct Debits to offer you more 
flexibility are to come into 
effect from December. 

This new arrangement, 
which will allow you to 
choose a payment date, will 
see us collect Direct Debits via 
allpay Limited.   

If you pay by Direct Debit, 
you will receive further 
information from allpay Limited 
between now and March 2019. 

There is no action for you to 
take and no change to your 
Direct Debit amount.

Every resident impacted, will 
receive further information from 
allpay Limited between now and 
March 2019. 

Any information required 
by allpay Limited will be kept 
secure, and will not be used for 
any other purpose except the 
one stated.

If you have any queries about 
the change, please contact 
our Customer Services team 
on 0300 333 6540 or email 
enquiries@bvt.org.uk

Top tips on controlling Christmas spending.
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skills
If you’re looking for work and 
wondering where to begin, 
here are three top tips, from 
Barclays Life Skills, for writing a 
great job application.
1:  Take your time. Hurried 

applications that aren’t 
personalised will be obvious 
to employers and can give 
the impression you don’t care 
about getting the role. It makes 
more sense to submit five 
tailored and well thought-out 
applications than 10 generic 
applications that are less likely 
to get you noticed.

2:  Keep it relevant. While you 

may want to include every 
little bit of experience you 
have, it’s important to grab the 
employer’s attention, which 
means putting most emphasis 
on skills and experience that are 
specifically relevant to the job.

3:  Sell yourself. Write your 
application in a way that 
focuses on the positive impact 
of your day-to-day work. Verbs 
like ‘transformed’, ‘delivered’, 
‘produced’ and ‘organised’ help 
to clearly demonstrate your 
action and its impact. 

For more tips, go to 
barclayslifeskills.comResidents with health 

conditions have taken 
up free support to get 

into work, following an article 
published in this newsletter.

Three residents are now working 
with Remploy, a specialist 
employment support provider to 
help people aged over 18 with a 
health condition or disability find 
a job.

The service has helped over 
150,000 disabled people and 
those with health conditions, and 
offer everything from support in 
creating a great CV through to 
help landing the job you want.

John McNamara, Housing 
Officer at BVT, said: “It’s great 
news that residents have already 
signed up for the support offered 
by Remploy. 

“Remploy will now work 
with these residents to provide 
personal support and guidance 
and potentially help them into 
work by equipping them with the 
skills to do this.”

Remploy’s advisors are 
community based so can visit you 
on a one-to-one basis, where 
you live. They will support you for 
12 months, which also includes 
support starting work. 

If you are interested in the 
service, or would like to make 
an appointment, please call 
Sarah Wilson from Remploy on 
07990783340 or email sarah.
wilson@remploy.co.uk

You can also contact John 
McNamara with any questions 
on 0300 333 6540 or email 
johnmcnamara@bvt.org.uk

John McNamara from BVT with Sarah Wilson from Remploy.

Tenants take 
up offer of 
job support

Are you looking to develop a 
new skill for the New Year? 

Joining our Village Voices 
database isn’t just a great way 
of finding out about new and 
exciting events.  

By registering, you can also 
have a say on the services you get 
from us and develop new skills at 
the same time. 

Once signed up, you’ll be 
invited to give feedback online, 
attend focus groups or get 
involved in one-off projects on 
subjects you have told us you are 
interested in.

It can be a great way of 
developing presentation and 
debating skills as well as other 
abilities like team work and 
creativity. 

We currently have a number of 
focus groups that you could get 
involved in. These include: 
•  Tenant Services Focus Groups 

in Birmingham and Telford for 
tenants interested in how we 
provide services in their area

•  A ‘Green’ Focus Group in 
Birmingham for residents who 
would like to share ideas about 
gardens and open spaces

•  A Communications Focus Group 
for residents in Birmingham and 
Telford interested in how we 
communicate with residents, 
including the quarterly inView 
magazine, website, social media 
and other communication

•  An Events Planning Group 
in Lawley and Lightmoor 
for residents who want to 
share ideas for bringing the 
community together.
To join our Village Voices 

database, please visit our website 
bvt.org.uk/our-communities/
register-your-interest or call our 
Community team on 0300 333 
6540 for an application form.

Members of Village Voices at a hanging basket workshop earlier this year.

A new skill for the New Year? 

Applying for jobs – top tips
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health
Ingredients (serves 4):
•  300g easy-cook white or  

brown rice
• 4 eggs
•  200g skinless cod fillet (or 

pollock), cut into chunks
•  120g skinless smoked haddock 

fillet, cut into chunks
•  120g skinless salmon fillet, cut 

into chunks
• 2 tsp curry powder
• 150g frozen peas, thawed
• 2 tbsp fresh parsley, chopped
• 1 pinch ground black pepper

Method:
1:  Cook the rice in boiling water 

until tender, according to 
packet instructions. At the 
same time, hard-boil the eggs 
for 10 minutes.

2:  Put the chunks of fish into a 
large frying pan and add a little 
water. Heat and simmer for 
3-4 minutes until the fish is 
opaque. Drain.

3:  Shell the eggs and quarter 
them. Drain the rice and add 
it to the fish with the curry 
powder, peas and parsley. Heat, 
stirring gently, for 2-3 minutes. 
Season with black pepper and 
serve, topped with the eggs.

Recipe courtesy of Change4Life. 
For more Change4Life recipes, 
visit nhs.uk/change4life/recipes

Recipe: Kedgeree 
with a Kick 

Most of us know exercise is 
good for our health, but 
did you know it has great 

benefits for your wellbeing too? 
Our community halls run 

lots of classes and activities 
to help you stay fit and get 
social at the same time. To 
help you navigate through the 
choices, we’ll be giving you the 
lowdown on a different class in 
each issue. The first is…Jenny’s 
Line Dancing.  

What is Jenny’s Line Dancing? 
Jenny’s Line Dancing is a unique 
form of exercise that offers the 
heart-healthy benefits of an 
aerobic activity while allowing you 
to engage socially. 

What does it involve? 
Line dancing is a group activity 
where dancers stand side-by-side 
in lines. It’s ideal for those without 
a partner. The dances involve 
repeated moves which follow a 
pattern to a wide range of music 
from country, pop and jazz to 
samba and more.

What are the health benefits?
Line dancing can increase 
energy, reduce stress and 
depression, improve flexibility, 
strength, balance, and 
endurance, as well as boosting 
cardiovascular health. It can also 
be great for your memory. 

What are the social benefits?
It’s ideal for anyone who wants 
to get out of the house and meet 
new people. The group is warm 
and friendly, and really welcomes 
new members.

What does Jenny say about  
the class?
Within weeks, my class 
members who start as 
beginners, find themselves 

becoming hooked not only 
on the line dancing but the 
music too. You can see their 
confidence growing and the 
friendships forming. It’s one 
of the best activities for total 
mind and body wellness. 

Jenny’s Line Dancing takes 
place at Dame Elizabeth Hall, 
Firbank Close, Bournville, B30 
1UA, every Tuesday. Beginner 
class 12.15pm-1.45pm, £5.00 per 
class (includes tea/coffee break) 
and improvers class 2pm -3pm, 
£3.50 per class or £6 for the 
whole session 12.15pm-3pm. For 
more information, call Jenny on 
07486 511146.

Yeehaw – All smiles at Jenny’s Line 
Dancing class.

Focus on… Jenny’s 
Line Dancing 

Live in Telford? Why not give 
these classes a try…
•  Pilates, Lightmoor Hall, Oak 

Tree Centre, Lightmoor. 
Every Wednesday. 6pm-7pm. 
£4 per class.

•  Body Blast HIIT, Lightmoor 
Hall, Oak Tree Centre, 
Lightmoor. Every Friday. 
6:30pm-8pm. £3.50 per class.

The darker nights can offer 
opportunities for unscrupulous 
people to take advantage, with 
elderly and vulnerable people 
often targeted. 

However, there are a number 
of precautions that you can take 
to help protect yourself and 
your home this winter. 
•  Don’t open your door and 

allow unknown people into 
your home, particularly late at 
night, without checking their 
ID. BVT staff will always carry 
ID with them, as will all other 
reputable agencies. If in doubt, 
always call the agency direct 
to confirm the person’s ID. 

•  If you are going out, use a 
timer switch to turn your lights 
on when it gets dark.  Unlit 

houses can give the impression 
that no one is there.

•  Make sure you lock doors, 
patios and windows, even 
when you’re in. 

•  If you have a burglar alarm, set 
it when you go out and when 
you go to bed.

•  Don’t leave car keys, valuables, 
or any form of ID, near 
windows, doors or letterboxes, 
where burglars may be able to 
reach them.

•  Lock garden gates and side 
entrances. Don’t leave any 
tools lying around in the 

garden which could be used to 
break into your home.

•  Mark your property and 
valuables with security 
marking kits / pens. 
If you have any concerns 

about the security of your 
home, you can contact the 
Police via their 101 non-
emergency telephone number 
for further advice.  You can 
also report any suspected 
criminal activity anonymously 
via Crimestoppers on 0800 
555 111, or via their website 
crimestoppers-uk.orgStay safe and well this winter.

Staying safe and well this winter 
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community

From trips to the seaside to 
open days and festivals, it 
has been a great year to get 

involved with the work that we 
do.  To celebrate the resident 
involvement success stories of 
2018, we have rounded up our 
top five favourite moments of 
the year. 

1:  Heritage Open Day – For 
the second year running, 
Bournville’s heritage gems 
and volunteers came together 
to celebrate the village’s 
history. The free event, on 15th 
September, saw over 2,000 

people attend.
2:  Summer trips – Tenants in 

Birmingham were invited to 
summer trips to Weston-Super-
Mare and Stourport-On-Severn 
this year. There was some great 
feedback from attendees who 
loved the opportunity to enjoy 
an affordable day out with their 
family. In Telford, there were 
also visits to West Midlands 
Safari Park and Telford 
Wonderland. 

3:  Christmas Festivals – In Telford, 
there were Christmas events in 
Lawley and Lightmoor whilst 
in Birmingham, the Bournville 
Christmas Festival took place 
for a second year running on 
1st December. A number of 
partners, including residents 
from Bournville Village Council, 
worked together to put on the 
fantastic event showing great 
community spirit.     

4:  Scrutiny Panel – The Scrutiny 
Panel bolstered its ranks 
this year and now has 11 

members. The Panel, which 
work together to shape and 
improve services provided by 
BVT, carried out two important 
reviews this year, including one 
on fire safety. 

5:  Green Forum - The Forum, 
which provides a platform 
for residents interested in 
environmental issues, reached 
over 100 members in 2018. 
Some of the members even 
opened their gardens for 
the popular National Garden 
Scheme (NGS), which raises 
money for charity. 

Wednesday 12th December 
(Returns 9th January 2019): 
Yoga, Shenley Court Hall, 
200 Green Meadow Road, 
Selly Oak, Birmingham. 
6.15pm-7.15pm.

Thursday 13th December (and 
every Thursday): 
Total beginners karate 
(kombatkids.com), Lightmoor 
Hall, Oak Tree Centre, 
Lightmoor, Telford. 5:30pm-
6:30pm.

Thursday 20th December 
(runs from 15th November 
until 23rd December): 
Birmingham’s Frankfurt 
Christmas Market, Victoria 
Square and New Street. 
10am-9pm. 

Thursday 20th December 
(runs from 29th November 
until 23rd December): 
Telford European Christmas 
Market, Southwater, Telford.

Monday 24th December:
Carols on the Green 
(traditional carol service 
organised by local churches 
and Bournville Village Council), 
Bournville Green, Bournville, 
Birmingham. From 6pm. 

Coming soon – 
what’s happening 
where you live

The latest residents in 
Birmingham and Telford 
to win awards for their 
fantastic gardens can now 
be revealed. 

Congratulations to 
members of Masefield 
Community Gardens 
including Marc Hough, 
John Gopsill, Anne 
Brookes, Sally Gopsill and 
Lucy Cole. 

Also a big well done 
to the Gardening Group 
at Bournville Gardens 
Retirement Village, who 
scooped an award in 
the Community Garden 
category.

In Telford, Mr and 
Mrs Mathars from 
Lightmoor village and 
Joan Hollingsworth from 
Bournville House, also in 

in Lightmoor village, also 
won awards. 

The BVT Garden Award 
is presented to residents 
who go above and beyond 
to look after their gardens.

To find out more about 
applying for an award, 
please go to bvt.org.uk/
parks-and-open-spaces/
bvtgarden-award or call 
us on 0300 333 6540.

Members of Masefield 
Community Gardens, back row 
Marc Hough and John Gopsill, 
and front row Anne Brookes, 
Sally Gopsill and Lucy Cole.

Latest winners of garden awards 

A community centre in Telford has become 
a donation point for two good causes. 

The Oak Tree Centre, in Lightmoor, is now 
accepting donations for the Red Box Project, 
which provides free sanitary wear in schools, 
and contributions for a food bank.

If you would like to donate to either, please 
drop-into the Centre during its opening 
hours (from 9am to 8pm). 

The Community team in Telford is also 
looking for suggestions from residents for 
a charity to support next year. This year, 
the team has helped to raise money for 
The Georgia Williams Trust, which provides 
opportunities for young people in the Telford 
and Wrekin area.

Next year, the team would like to support 
another local initiative and would welcome 
any suggestions from Telford residents.

To nominate a charity, please email the 
Community team events@bvt.org.uk or call 
01952 898 524. 

Community centre becomes 
donation point for good causes

Members of the Scrutiny Panel, which this 
year completed a review on fire safety.

Resident involvement 
round-up of the year

Heritage Open Day saw gems including St 
Lazars Church open their doors for free.
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Bournville Village Trust’s quarterly resident newsletter

Winter 2018

To be in with the chance of winning a £20 Love 
to Shop voucher, which can be redeemed at over 
130 leading stores, complete the wordsearch 
and return to: Bournville Village Trust, C/O 
Claire Page, 350 Bournville Lane, Bournville, 
Birmingham, B30 1QY by Monday 28th January 
2019. All correct entries will be placed into a prize 
draw with one winner chosen at random.

1. Reindeer
2. Santa
3. Elf
4. Bauble
5. Tree
6. Presents

7. Star
8. Choirs
9. Turkey
10. Crackers
11. Sleigh
12. Snowman

QUIZ

Wordsearch

If you require the information in this newsletter in a different language, large print or braille, please call 0300 333 6540  
or email  enquiries@bvt.org.uk. If you would like to opt out of receiving this newsletter, please email inview@bvt.org.uk  

with your full name and address using the subject header ‘opt out’.

S W F O M C L P R S E A V J T

P L J V T N R S O A L V Z R H

E J E N P E A P I N B H E M P

I L A I S L U M K T U E J V Q

F D I E G D X Q W A A R A T S

C Y N J X H S K I O B F H E Q

S T S R E K C A R C N Y B S O

S T U R K E Y J A K W S S R Q

Y K U M G A L E S L A E H E O

T A F S O V S R J T A B V I D

X P O L D P I N D W O R V N C

V F Q Z E O O W A T T G N D R

Z R E L H W Q J O L P B F E R

Q W E C S U V G X I E P G E M

I O F F K T P L R F T N I R B

350 Bournville Lane, Bournville, Birmingham, B30 1QY 
Cherry Tree House, 1 Lightmoor Way, Lightmoor Village, Telford, TF4 3TX

 
 
 
 
 
 
Name

Address

Email

Tel

 
Please return your answers to: 

Bournville Village Trust
C/O Claire Page
350 Bournville Lane
Bournville
Birmingham
B30 1QY 

or email InView@bvt.org.uk

puzzles
To be in with the chance of winning a £20 Love to Shop voucher, which can be redeemed at over 130 
leading stores, complete the Quiz and return your answers to: Bournville Village Trust, C/O Claire 
Page, 350 Bournville Lane, Bournville, Birmingham, B30 1QY or email InView@bvt.org.uk – with 
subject header ‘Quiz’ by Monday 28th January 2019. All correct entries will be placed into a prize draw 
with one winner chosen at random.

1: King Edward, Maris Piper and Charlotte are all varieties of what root vegetable?  

2: In which country would you find Arthur’s Seat, Urquhart Castle and Holyrood Palace? 

3: Polar, sloth and brown are all species of which mammal? 

4: ‘Black magic’, ‘Power’ and ‘Woman like me’ are all singles by which band? 

5: What was the name of the first female pilot to fly solo across the Atlantic Ocean? 

6: Name the actor who won an Oscar this year for his role in Darkest Hour?

7: Which actress played the character Peggy Mitchell in EastEnders until 2016?  

8: How many centimetres are there in a metre? 

9: Before joining Manchester City Football Club, Pep Guardiola managed which German side? 

10: You’ll find the answer to the next question in this newsletter… how many people 
attended this year’s Heritage Open Day?


