
Over 40 residents attended 
consultation sessions in 
April and May with Neil 

Ashford, Director of Bournville 
PropertyCare Services (BPS) our 
in-house repairs service.

Attendees talked about ways 
they thought the service could 
be improved to make it fair and 
consistent for all. The meetings 
concentrated on four main areas 
of day-to-day repairs including, 
communication, the quality of 
products, appointments and 
tenant responsibilities 

You told us we need to:
•  Keep you up-to-date about 

follow up work that isn’t 
complete

•  Tell you about timescales
•  Make sure an agreed tenant 

responsibility list is adhered to in 
order to prevent inconsistencies

•  Make sure that the text message 
service works consistently

•  Look at improving the quality 
of some fixtures like taps, door 
handles and light fittings so they 
last longer.
Tenants who moved into a home 

in the last 12 months were also 
invited to share their feedback on 
the standard of empty homes at a 
meeting in April.

All the information gathered 

from the consultations will now be 
used to shape new standards for 
our repairs services. 

Neil Ashford, said: “I’d like to 
thank everyone who took the time 
to attend a consultation. There 
was lots of useful feedback that 
we know will only help to improve 
our service.

“We are now making sure our 

new standards reflect what you 
want and need from us and then 
we will make these standards 
available on our website and in 
other ways too.”

The consultations are all part of 
work to improve our repairs and 
planned maintenance service. 
For an update on our planned 
maintenance work, turn to page 3.  
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Residents in Birmingham and Telford are helping to shape new 
standards for how we carry out day-to-day repairs.

Roger Wilson becomes new 
chair of trustees
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Your feedback helps shape 
new repair standards 

Review of estate 
services and 
design guide
Bournville Village Trust’s 
(BVT) estate services and 
the Bournville Design 
Guide are to be reviewed.

The service, which 
includes landscaping, 
estate maintenance, the 
management of freeholder 
and leaseholder property 
alterations and more, will 
be looked at to see how we 
can offer the best possible 
stewardship service for the 
21st century, good value for 
money and much more. 

A full consultation with 
residents, including at least 
two consultation meetings 
in the next 12 months and a 
survey, will take place as part 
of the review.

The design guide will also 
be reviewed in partnership 
with residents to make sure 
it’s fit for purpose. 

We will continue to keep 
you updated about this work 
in future magazines.

Lost and found: 
Cadbury postcard 
A BVT resident has helped 
to reunite a lost postcard 
with a member of the 
Cadbury family. 

Shelia Graham bought the 
colourful postcard from an 
antiques fair around 40 years 
ago and kept it in a bible 
with the hope of reuniting it 
with its owner.

To read the full story, turn 
to page 2.

Five free things to 
do this summer 
With summer in full swing 
there are lots of things you 
can do to keep the family 
entertained that won’t 
break the bank.

Find out more on page 4. 

BVT has welcomed a new chair 
of trustees, as Duncan Cadbury 
retires from the role. Roger 
Wilson, a trustee since 2003, has 
become the new chair replacing 
Duncan Cadbury who has held 
the position for the past six years.

Duncan will continue to be a 
trustee, including serving on a 
number of different committees.

Roger Wilson, said: “I am greatly 
honoured to take on the role of 
chair of BVT as it enters the next 
chapter of its exciting future.”

Ever wondered what someone 
else’s job is like? Maybe you’re 
looking for a completely 
new career and want to 
understand what is involved?

Turn to page 5 to read 
what it is like to work as a 
Support Worker.
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Council invests 
£500,000 into 
Lawley and 
Lightmoor 
Telford & Wrekin Council has 
set aside a half a million pound 
fund ring fenced for Lawley 
and Lightmoor.

The fund is to be invested into 
the two areas, which are two of 
Telford’s largest new housing 
developments, to ensure they 
continue to flourish.

It is part of a series of one-
off investments by the Council 
totalling £3.6m.

Update on 
satisfaction  
survey – what 
happens now
Earlier this year we invited 
a number of BVT residents, 
selected at random, to share 
their feedback with us in a 
satisfaction survey. 

Thank you to the hundreds 
of people who completed 
the survey and helped us 
understand what we are doing 
well and not so well. Your 
feedback will help us to shape 
what and how we do things in 
the future.

We are now reviewing all 
the findings of the survey and 
a report of the results will be 
available later this year.  The 
survey is all part of our work to 
shape BVT’s future direction.

Residents in Birmingham 
attended a public meeting in 
June to discuss how to resolve 
parking problems on their road. 

Families living in St Joseph’s 
Avenue have reported issues 
with non-residents parking on 
the road, causing congestion 
and access problems. 

Following a pop-up event, 
where residents shared their 
ideas for solutions with BVT 
staff, a public meeting was held 
on 22nd June with Councillor 
Olly Armstrong and Richard 
Burden MP. 

Gillian Figures, Housing Officer 
at BVT, said: “Thank you to 
everyone who came to the pop-
up event and public meeting. 
It is clear there is a keenness 
amongst residents to resolve the 
issues of non-residents parking 

on the road and we will be 
supporting them to do this.”

If you are experiencing 
parking problems caused by 
your neighbours, please try 
to speak to them in the first 
instance. If an obstruction is 
caused by inconsiderate or 
illegal parking, you can report it 
to the Police by calling the 101 
non-emergency number.

Shelia Graham with a copy of the postcard

Nearly 30 residents from 
Birmingham and Telford came 
together recently to help shape 
the future of BVT by sharing their 
thoughts and ideas.

The group, all residents who 
play an active role in their 
communities and with BVT, 
attended BVT’s first resident 
summit in Telford on 11th May.

As well as sharing their ideas by 
thinking about what a modern 
day George Cadbury would see 
around him today, they also heard 
from BVT’s Chief Executive, Pete 
Richmond.  

Gary Cutler, one of the residents 
who attended, said: “It was a very 
enjoyable day and really interesting 
to hear the views of residents from 
Bournville , Shenley and Telford.  It 
gave us all an insight into how the 
Trust operates and organises things 
for both homeowners and rent 
payers. Everyone was friendly and 
prepared to listen and contribute 
to ideas on the future for BVT.”

Feedback and ideas from the 
event will now help to shape BVT’s 
future direction, as we review 
where we are today and where we 
should be. 

Residents share their thoughts at summit

St Joseph’s Avenue where residents 
are working with BVT to resolve 
parking issues

The launch of the fund in Lawley

Summit sees residents help 
shape BVT’s future  

Residents share solutions to 
solve parking problems  

Lost postcard 
reunited with 
Cadbury family  
A BVT resident in Birmingham 
has helped to reunite a lost 
postcard with a member of the 
Cadbury family. 

Shelia Graham, who lives at 
BVT’s sheltered housing scheme 
Rosefields, bought the colourful 
postcard from an antiques fair 
around 40 years ago.

The 78-year-old kept it in a 
bible with the hope of reuniting it 
with its owner but it wasn’t until 
she moved into Rosefields that 
she fulfilled that dream.

Shelia, a great-grandmother, 
said: “One day I was showing 
Jacque [the manager of Rosefield] 
my bible and the postcard fell out. 
I said ‘I’ll bet you’ll be interested in 
that’ and that’s how it started.

“I’ve always had an interest in 
postcards, as I love the physical 
activity of writing and reading, but 
this was the only one I kept.”

With some help from Jacque 
and BVT’s Heritage Manager, 
Gillian Ellis, the postcard was 
reunited with its recipient 
Caroline Cadbury, a BVT trustee.

It was sent by Caroline’s father 
Adrian, Chair of Cadbury for 24 
years and a British Olympic rower, 
during a visit to Canada. 

Caroline, said: “I was bowled 
over to hear about the postcard. 
My father was so good about 
writing postcards to me. He sent 
me one whenever he went on 
a business trip even if half way 
round the world. 

“Words cannot express how 
very grateful I am to Shelia for 
reuniting me with the postcard.”     

Do you have a story to share in 
this newsletter? Contact Claire 
Page, Editor, on 0121 667 1104 or 
email clairepage@bvt.org.uk
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Did you know there are lots 
of changes you can make to 
improve your home that you 
don’t need our permission for?

Here are five ways you can 
brighten up your property 
without spending a fortune. 
•  Why not literally brighten up 

a room by changing or adding 
a new light shade or lamp. 
You can buy colourful paper 
lampshades for under £2.  

•  Adding a lick of paint can 
completely change the look of 
a room. Look out for deals and 
sales or why not ask family or 
friends for leftover cans of paint.

•  Adding a throw or soft 
furnishing, like cushions, can 
transform a worn-out sofa 
without having to fork out for a 
new one.  

•  Fitting new carpets can be 
expensive but adding rugs can 
improve the look of a room 
and hide stains. Websites like 
Gum Tree and Preloved have 
affordable offers.  

•  If your budget doesn’t stretch 
to new furniture or decorations, 
a simple way of refreshing 
a room is to re-arrange the 
furniture. Try different layouts 
that appeal to you. 

If you’ve decided to end your 
tenancy with BVT, we want to 
make the transition as smooth 
as possible.

This is why in January we 
introduced pre-termination 
visits, which are carried out in 
the four weeks before you move. 

The visits give us a chance to 
make sure you understand all 
your responsibilities and support 
you to leave your home in the 
best condition for us to re-house 
another family.

If items or rubbish are left 
inside your home, we will seek to 
reclaim the cost of clearing them 
from you. You can read more 
about getting rid of bulky items 

responsibly on this page. 
For further information and 

advice on ending a tenancy, 
please contact our Customer 
Services team on 0300 333 6540 
(Birmingham) or enquiries@bvt.
org.uk or 01952 293777 (Telford) 
or shropshire@bvt.org.uk

Residents in Birmingham and 
Telford are being reminded of 
how to get rid of bulky items they 
no longer want.

If you have items like mattresses, 
fridges or sofas to dispose of, you 
can contact the Council who will 
collect them at a charge. Bulky 
items aren’t collected as part of 
normal bin collections and if left in 
bin stores, you could be breaching 
your tenancy agreement.

Arthur Tsang, Head of Housing 
at BVT, said: “To keep your area 

clean and tidy it’s important all 
rubbish is disposed of responsibly. 
You can book collections with the 
Council online and if you don’t 
have access to the internet, you 
can visit our offices.”

If your furniture is clean and in 
a reusable condition it may be 
suitable to donate to a charity like 
the British Heart Foundation. 

To book a bulky waste 
collection, please go to  
www.birmingham.gov.uk or  
www.telford.gov.uk

A review to check 
information on the 
condition of the 3,500 

homes that BVT manages in 
Birmingham and Telford is 
now complete. 

The work involved checking 
data on thousands of kitchens, 
bathrooms, heating systems, 
electrics, roofs and windows. 
Over 10,000 compliance-
related certificates and 
assessments, including gas 
and electrical certificates and 
fire risk assessments, have also 
been audited.

Bosa Opacic, Interim Asset 
Strategy Director at BVT, said: 
“Planned maintenance is one 
of our most important services, 

so getting it right is critical to 
providing you with value for 
money for the rent you pay.

“To do this, we had to 
make sure our records were 
accurate and the information 
stored is suitable to be able 
to make important decisions 
about planned maintenance. 
We are now working on a 
detailed plan for future planned 
maintenance work and will be 
consulting with you.”

This year we paused all 
non-essential planned 
maintenance to give us time 
to re-think our approach 
and plan effectively before 
investing £250m in our 3,500 
homes over the next 30 years.

Review has checked information on 3,500 homes

Review to check condition 
of homes now complete 

How to get rid of bulky 
waste responsibly 

Pre-termination visits are the key to a 
smooth move.

Visits are the key to a smooth home move

A lick of paint can 
brighten a room

Cushions and throws can add style

Five ways to brighten up your home on a budget
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Looking for something to do 
this summer that doesn’t break 
the bank? Here are our five 
recommendations.

1   Bournville Heritage Open 
Day. This year three new 
venues will be opening their 
doors for this fantastic event, 
where you can explore 
Bournville’s hidden heritage 
gems for free. Takes place 
on Saturday 14th September. 
Keep checking our website – 
www.bvt.org.uk - for details.

2  Summer Fest. This family-
friendly festival features 
live bands and music, and 
is organised by Lawley and 
Overdale Parish Council and 
BVT. Entry to the event on 
6th July is free and it runs 
from 2pm-9.30pm.

3  Cannon Hill Park. One 
of Birmingham’s most 
popular parks, Cannon Hill 
features beautiful tree-lined 
walkways, a playground and 
a whole host of wildlife to 
enjoy for free.    

4  Birmingham Museum and 
Art Gallery. Entry to the 
museum is free and there is 
so much to explore and do. 

Why not combine it with a 
trip to Selly Manor Museum, 
where entry is free for BVT 
residents, and enjoy a whole 
day of culture and learning.  

5  Telford Town Park. Featuring 
five play areas, seasonal 
water play and nature and 
heritage trails, Telford Town 
Park has lots to explore and 
enjoy. In 2015, it was even 
voted the ‘UK’s Best Park’.

For more events happening 
near you, follow us on Facebook 
at www.facebook.com/
Bournville.Village.Trust/

Five fun things 
to do for free 
this summer 

Rocking out at Summer Fest
Did you know there are a 
number of ways you can 
securely and easily pay your 
rent, or any other payment to 
us, from the comfort of your 
own home? 

You can make one-off 
payments online at www.bvt.
org.uk/make-a-payment, over 
the phone by calling 0300 333 
6540 or set up a direct debit for 
more regular payments. We can 
take payments online 24 hours a 
day, meaning you can do this at 
your convenience. 

Gareth Sinnett, Income 
Management Team Leader at 
BVT, said: “Whilst we understand 

some customers prefer to 
pay in cash, we’re now asking 
everyone to use more secure 
methods of payment to reduce 
the risks of carrying large 
amounts of cash and delays in 
processing cheques. 

“We still have the facility to 
take card payments at our 
offices but paying online or via 
direct debit is a much more 
secure and quicker option.” 

You can keep track of your rent 
account online by registering 
with See My Data, the secure 
self-service portal. To find out 
more, go to www.bvt.org.uk/
your-bvt/register-for-seemydata

What’s your name?
My name is Louise Williams and I 
am the Financial Inclusion Officer 
in Birmingham. 

What does your job involve? 
I help tenants with their finances, 
budgeting, benefits and Universal 
Credit claims with the aim of 
supporting them to pay their 
rent on time and keep their rent 
account in credit. I also signpost 
residents to other organisations 
that can help with specialist 
issues like debt, non-housing/
rent related benefits and food 
bank vouchers.

How can you help me as  
a tenant? 
I can help you with a new 
claim for Housing Benefit and 
Council Tax support through 
Birmingham City Council 
or Universal Credit via the 
Department for Work and 
Pensions (DWP). I can also 
signpost you to support from 
others if you’re struggling 
financially, especially if this 
impacts on you being able to 
pay your rent.  I can also issue 
food bank vouchers in times 
of hardship.

Can I make an appointment to 
see you? 
Yes. I work full time and you can 
make an appointment either at 
our office, 350 Bournville Lane, 
Bournville, or I can visit you at 
your home. 

How can I contact you? 
You can call me, via our Customer 
Services team, on 0300 333 6540 
option 2 or email louisewilliams@
bvt.org.uk

If you live in Telford and need 
advice and support, please 
contact the Income Team 
on 01952 293777 or email 
shropshire@bvt.org.uk

Meet your Financial 
Inclusion Officer 

Paying rent the secure way 

Snapping up scenes at Heritage Open Day

Louise Williams, Financial Inclusion Officer
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Are you looking for a 
completely new career? Or 
maybe you’re just interested 

in understanding what is involved in 
a different job. 

A career in care can be both 
rewarding and varied. Here Laura 
Newell gives us an insight into 
her job as a Support Worker at 
a BVT home for people with 
learning disabilities.   
7:25am: When I get to work I greet 
colleagues with a smile and make 
myself, and others, a drink. Then it’s 
time to hand-over with staff who 
have worked the night shift. We 
catch up on residents’ health needs 
and appointments and discuss what 
needs to be done that day.
8am: I start my shift by saying a 
friendly good morning to residents. 
I work with another member of 
staff to start the medication round 
before helping residents with their 
personal care.
9am: Once all residents’ personal 
needs have been met, I help 
serve breakfast. Residents have 
lots of choice.
10am: It’s activity time and as the 
weather is nice we go for a walk at a 
country park. 
12:30pm: When we arrive home 
another member of staff is making 
lunch. I help with afternoon 
medication and then residents eat 
and have a rest if they want to. One 

resident likes me to read to him, so 
I do this.
2.30pm: The late shift starts 
and I, with other colleagues, 
do a handover. I often have 
appointments to attend with 
residents and sometimes there are 
emergencies where residents are 
taken ill.
5:30pm: By this time, I’ve prepared 
dinner which is fish pie and 
vegetables. I then help residents 
with their evening medication and 
they relax while watching a film.
6.30pm: I grab myself something to 
eat like a jacket potato and salad.
7.30pm: I help with supper and 
medication while residents are 
watching the soaps or singing ABBA.
8.30pm- 9pm: Along with other 
staff, I assist with personal care and 
some residents choose to go to 
bed. I wish them good night. After 
this, I complete the daily notes on 
a tablet as we’re now paper free as 
much as possible.
9.30pm: Night staff arrive and we 
complete another handover and 
tidy up before assisting anybody 
else to bed.
10pm: I’m ready for home and 
my bed.

Looking for a new career? We 
advertise all our job vacancies on 
our website and you can apply 
online by visiting www.bvt.org.uk/
careers/current-vacancies 

Day in the life of…

skills
In the last issue of inView, we 
told you about the resident reps 
who represent you and work with 
us to make important decisions 
about our housing and estates.

All the reps in Birmingham have 
recently attended committee 
meetings and here are some of 
the topics they discussed.

Housing: 
•  The performance of BVT’s repairs 

and maintenance service and 
work that is happening to review 
the service a new tenant receives 
when moving into one of BVT’s 
homes was discussed.

•  BVT has asked Mondelez to look 
at the maintenance and safety 
of the Girls’ Recreation Ground 
in Bournville following concerns 
from residents. Mondelez has 
agreed to send out a surveyor 
to make areas safe and remove 
some graffiti. 

Estates:
•  A new street lighting contractor 

is in place to check BVT-owned 
street lights, all 350 of them. 
Reps supported the idea that 
we should move towards 
replacing all lights with light-
emitting diodes (LEDs) which are 

more environmentally friendly. 
Including electric charging 
points on street light columns, 
if we change them, was also 
discussed and will be explored 
by BVT. 

 
•  Reps learnt that a defibrillator 

is to be installed in a 
telephone box on Bournville 
Green, with shop-keepers 
being invited to learn how 
to use it. BVT is also going 
to look at introducing 
defibrillators to other areas 
particularly at Shenley shops.

Read more about what was 
discussed at the meetings by 
going to our website, www.bvt.
org.uk/our-communities/meet-
your-resident-reps

Helping a resident at meal time

It isn’t easy looking for work, 
especially when you may need 
a little extra support. Luckily, 
we’re here to help.

If you’re out of work and 
have a mental and/or physical 
health condition we can refer 
you to ‘Thrive into Work’, a trial 
programme being run by the 
health service and government.

The programme has helped 
130 people in Birmingham into 
employment and is open to 
anyone registered with a GP in 
South Central Birmingham aged 
18 years old or over.  

BVT also works closely with 
Bournville College and we 
can help you with training and 
qualifications with employers 

such as National Express and 
Premier Inn.

John McNamara, Housing 
Officer at BVT, said: “We can 
provide advice and information 
on a range of specialist services 
for any resident looking for work. 
Whatever your circumstances and 
ambitions, please get in touch.”

For further information 
on ‘Thrive into Work’ or 
opportunities with Bournville 
College, please contact your 
Housing Officer or John 
McNamara on 0300 333 6540 or 
email enquiries@bvt.org.uk   

If you live in Telford, please 
contact your Housing Officer 
on 01952 293777 or email 
shropshire@bvt.org.uk

Thrive with training and 
job support 

Bill Rice, one of your resident reps

The latest from your resident reps 
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Our community halls in 
Birmingham and Telford run lots 
of classes and activities to help 
you stay fit and get social.
To help you navigate through 
the choices, we’ll be giving you 
the lowdown on a different 
class or hall in each issue of this 
newsletter. In this issue, we focus 
on Weoley Hill Village Hall. 

What is Weoley Hill Village Hall? 
Weoley Hill Village Hall is a 
community centre on Weoley 
Hill surrounded by green and 
open spaces. Opened in 1925, 
it is home to the Weoley Hill 
Tennis Club and close to Weoley 
Hill Cricket Club and Weoley 
Hill Bowling Club. The Hall has 
recently benefited from a range 
of improvements, including 
its original wooden entrance, 
which had shown signs of 
decay, being replaced with a 
new porch and a new accessible 
toilet and office.

What happens there?
The Hall hosts a range of 
activities and classes for all ages, 
from health, fitness and wellbeing 
activities to an after school club.

Is there anything else that 
happens at the Hall?
The Hall is the main focal point 
for some local Chinese and Iraqi 
communities plus Middle Park Rd 
and Close street association and 
many other community groups 
hold their meetings and events at 
the Hall.

How can I find out more?
For private bookings or detailed 
information about the activities 
and events run at the Hall, please 
call Ann Belsey on 07809640080 
(9am-5pm, Mon-Fri) or email 
anneybelsey@gmail.com

Money raised from a series 
of charity events in Lawley 
has been presented to the 
parents of Telford teenager 
Georgia Williams.

Over £1,800 was collected 
through a charity fun run, 
quiz night and hog roast after 
families from Lawley pledged 
to raise funds for the Georgia 
Williams Trust.

The Trust was set up in memory 
of Georgia who sadly, and 
unexpectedly, lost her life at the 
end of May 2013. It helps young 
people take part in adventurous 
activities and contribute to their 
community, and the Trust also 
works with schools and sport 
associations.

A cheque was presented to 
Steve and Lynnette Williams by 
Fleur Hemming, from BVT, Jayne 
Greenaway, Chair of the Lawley 

and Overdale Parish Council, and 
Richard Handley, from Lawley 
Running Club.

BVT, the Parish Council and the 

Running Club all helped to co-
ordinate and engage families in 
the fundraising events, which took 
place throughout 2018.

Recipe: Peppers with 
spicy turkey stuffing 
Ingredients (serves 4)
•  4 peppers, any colour, deseeded 

and cut in half
•  150g easy-cook long grain 

white rice
• 1 tsp vegetable oil
•  1 small onion, finely chopped
• 1 garlic glove, crushed
•  300g skinless turkey breasts, cut 

into chunks
• 2 tomatoes, chopped
• 75g frozen peas, thawed
• 1 tsp mild paprika
• 1 tsp dried mixed herbs
• 1 pinch ground black pepper

Method:
1.  Preheat the oven to 190˚C/fan 

170˚C/gas mark 5. Arrange the 
peppers in a roasting pan, cut 
side up.

2.  Bring a large saucepan of water 
to a simmer, add the rice and 
cook for 12 to 15 minutes, or 
according to pack instructions, 
until tender.

3.  While the rice is cooking, 
heat the vegetable oil in a 
large frying pan or wok and 
stir-fry the onion and garlic 
for about 3 minutes, until 
softened. Add the turkey and 
stir-fry for about 5 minutes. 
Add the tomatoes, peas, 
paprika and herbs, then 
remove from the heat.

4.  Drain the rice, stir it thoroughly 
into the tomato mixture and 
season with some pepper. 
Spoon the filling into the 
pepper halves – don’t worry if 
there’s too much, just spoon 
the rest into the roasting pan.

5.  Cover with foil, bake for 20 to 
25 minutes and then serve.

Recipe courtesy of 
Change4Life. For more 
Change4Life recipes, visit nhs. 
uk/change4life/recipes

Lawley residents present the parents of Georgia Williams with a cheque for 
money raised

Charity events raise £1,800 for 
the Georgia Williams Trust

The new and improved Weoley Hill Village Hall

Members of the Weoley 
Children’s Tennis Club

Focus on… Weoley Hill Village Hall 
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This year, we are supporting a 
national campaign to tackle the 
stigma of living in social housing. 

The campaign wants to 
challenge misrepresentations 
of social housing, like living in 
rundown estates, by sharing 

positive stories about tenants and 
neighbourhoods.

To support it, we’ll be sharing 
stories from BVT tenants 
and publishing them in this 
newsletter and on our website 
and Facebook page. 

If you know a tenant who 
deserves to be recognised and 
has a great story to share, please 
contact Carole Lowe carolelowe@

bvt.org.uk or call 0300 333 6540 
(Birmingham) or Fleur Hemming 
fleurhemming@bvt.org.uk or call 
01952 567417 (Telford). 

The wildflower meadow in Croppings Park, Telford

Work begins on new 
wildflower meadow 

6th July
Summer Fest, Lawley Village. 
2pm-9.30pm. 
Free

22nd-23rd July
Bournville Art Class Exhibition, 
Selly Manor Museum. 
Maple Road, Bournville. 
10am-5pm. 
Free

12th – 31st August
Pirates-themed family-fun, 
Selly Manor Museum, Maple 
Road, Bournville. Adults £4, 
Concessions £3, Children £2, 
Family £12

14th September
Bournville Heritage Open Day, 
various venues, Bournville. 
10am-4pm.

‘We never intended to 
become tenants but 
don’t regret it’

Cynthia and Trevor’s story
“When I was a girl I used to dream about living in Bournville. I used to 
go to Bournville Festival with friends and wished that I could live in 
such a wonderful place. 

I have lived on Bournville with my family since I was a boy. I 
worked at Cadburys on and off for many years. I’m ex-army and 
have encountered many different jobs including being a milkman, a 
gardener on Manor Farm Park and most memorably, head gardener 
at the ATV’s Television Gardens in Kings Heath Park. If you watch an 
old episode, you can see me mowing the lawn in the background.

We got married young and never intended to rent a property and 
become social housing tenants. We wanted to buy our own house 
but the sale didn’t go through. We got ourselves on the Bournville 
waiting list and had our first house within 12 months.   It was the best 
thing we ever did, we have never regretted renting as we feel secure. 

We both love gardening and looking after the grandchildren. We 
have been featured in Amateur Garden Magazine and were filmed for 
Channel 5 television about working at Cadburys.

I was diagnosed with bowel cancer 12 years ago so Cynthia planted 
a beautiful willow tree in our garden praying that I would fight the 
disease and come home to her, both the tree and myself are in good 
health today.”

Work has begun on planting 
a new wildflower meadow in 
Weoley Hill Park.

The meadow, between Bristol 
Rd and Fox Hill, mirrors a similar 
project in Croppings Park in 
Telford.

Similar methods and seed mix 
will be used and it’s hoped that 
this is just the start of plans to 
increase biodiversity across the 
Bournville estate. 

Residents and community 
partners are also working with us 
to look at ways in which people 
can make a difference to wildlife in 
their own gardens.

If you would like to make a 
difference in your own green space, 
you can join BVT’s Green Forum. 
Register your interest through our 
Village Voices database at www.bvt.
org.uk/our-communities/join-our-
engagement-database/

Coming soon - what’s on

Trevor and Cynthia Hughes
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To be in with the chance of winning a £20 Love 
to Shop voucher, which can be redeemed at over 
130 leading stores, complete the wordsearch 
and return to: Bournville Village Trust, C/O 
Claire Page, 350 Bournville Lane, Bournville, 
Birmingham, B30 1QY by Friday 26th July 2019. 
All correct entries will be placed into a prize draw 
with one winner chosen at random.

1:  Football
2:  Tennis
3:  Squash
4:  Basketball
5:  Skiing 
6:  Skating

7:  Running
8:  Rugby
9:  Cricket
10:  Hockey
11:  Netball
12:  Badminton  

QUIZ

Wordsearch

If you require the information in this newsletter in a different language, large print or braille, please call 0300 333 6540  
or email  enquiries@bvt.org.uk. If you would like to opt out of receiving this newsletter, please email inview@bvt.org.uk  

with your full name and address using the subject header ‘opt out’.

G T F T B S Q Z J S E V O C P

R R O S O R E E E D F Z S O B

A U Y A P N H I Z L H L R K A

P H C Y S X L D R S X R P C G

E G P O C T W J Z R I Q N S E

F O D Y R N H A M D E N V F L

R Y W Q R N C I G I N B F J H

U Z F M W T F E P M R V Y X K

I A L L W R O L A J T A X F A

T Y A P T I H F A Q L X F F T

S U R E L Z M M Y K L G K Z R

Y X G S C P K C X F E F X M L

R G E S R J O G P Y U S X E E

S U S E K A C N A P B A C O N

M T A M K Y S V D N X W K W W

350 Bournville Lane, Bournville, Birmingham, B30 1QY 
Cherry Tree House, 1 Lightmoor Way, Lightmoor Village, Telford, TF4 3TX

 
 
 
 
 
 
Name

Address

Email

Tel

 
Please return your answers to: 

Bournville Village Trust
C/O Claire Page
350 Bournville Lane
Bournville
Birmingham
B30 1QY 

or email InView@bvt.org.uk

puzzles
To be in with the chance of winning a £20 Love to Shop voucher, which can be redeemed at over 130 
leading stores, complete the Quiz and return your answers to: Bournville Village Trust, C/O Claire 
Page, 350 Bournville Lane, Bournville, Birmingham, B30 1QY or email InView@bvt.org.uk – with 
subject header ‘Quiz’ by Friday 26th July 2019. All correct entries will be placed into a prize draw with 
one winner chosen at random.

1:   Cappuccino, latte and macchiato are all types of what drink? 

2:   What three colours make up the national flag of France? 

3:   What is one of the collective names for a group of crocodiles?  

4:   ‘Holding Back the Years’ and ‘Money’s Too Tight’ were all songs by which band? 

5:   ‘Queen of Hearts’, ‘White Rabbit’ and ‘Cheshire Cat’ are all characters in which book?  

6:   Who is credited with inventing the modern microwave oven? 

7:   How many pounds are there in a stone? 

8:   Which two football teams share the stadium commonly known as the San Siro? 

9:   Which actress is set to portray Judy Garland in a biopic of her life this year? 

10:  You’ll find the answer to the next question in this newsletter…How much money did 
charity events in Lawley raise for the Georgia Williams Trust? 


