
In spring, we invited over 
2,000 tenants, selected at 
random, in Birmingham and 

Telford to share their feedback 
with us in a survey.

Of the 2,004 questionnaires 
issued, 723 were returned with 
your thoughts on areas including 
value for money for the rent you 
pay, repairs and maintenance, 
dealing with complaints and 
listening to your views and 
acting on them.  

Overall, the survey showed 
86% of those who responded 
were satisfied with the services 
provided by BVT.  Satisfaction 
with value for money for rent 
paid was 90% whilst 89% of 
those surveyed felt staff were 
friendly and approachable. 

Areas people were less satisfied 
with included the condition 
of their home, repairs and 
maintenance and us listening to 
their views and acting on them.  

All the results will now be 
combined with other research 
and feedback from events like 
this year’s Resident Summit 
to inform a major strategic 
review of the organisation and 
a review of the services we 
provide to you.

Pete Richmond, Chief 

Executive of BVT, said: “Thank 
you to everyone who took the 
time to complete the survey 
which will help us to understand 
what we are doing well and not 
so well as an organisation. 

“The results will be used to 
create a new future for BVT, one 
in which we can support people 

to live healthy and successful 
lives, providing great services 
that support this.”

The results of the strategic 
review and BVT’s new corporate 
plan will be shared with you in 
spring next year, and we will 
continue to keep you updated on 
progress in this newsletter.  

A yummy (and 
healthy) pizza recipe

Win shopping 
vouchersBournville Village Trust’s quarterly resident newsletter
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The results of a satisfaction survey completed by you are to 
help shape the future of Bournville Village Trust (BVT).

The countdown begins - Christmas 
dates for your diary 
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Your feedback will help 
shape our future 

Energy bills 
special – all you 
need to know 
More than one in 10 
households in England are 
living in fuel poverty, with 
single parent households 
often faring worst. 

The good news is you 
don’t have to struggle 
alone. Turn to page 4 
for advice on the help 
available, information 
on how you can reduce 
your gas bill and news of 
our new partnership with 
Energy Angels. 

Home move is a 
winner all round
It is not always easy making 
the decision to move home, 
especially if you have lived in 
your property for many years. 

However, downsizing can 
have lots of benefits including 
saving money on your energy 
bills. Turn to page 6 to hear 
how a recent home move 
benefited one tenant.

‘From unloved 
to lovely’ - an 
inspirational 
garden 
transformation
This summer, a group of 
eight gardeners raised 
thousands of pounds for 
charity by opening their 
gardens to the public 
as part of the National 
Garden Scheme.

As well as raising money for 
nursing and caring charities, 
the annual event helps to 
promote neighbourliness and 
volunteering. 

Residents Jackie and Glenn 
Twigg, who this year opened 
their garden for NGS for 
the first time, share their 
inspirational story. Turn to 
page 7 to read more. 

Dates for Christmas events for 
BVT residents and the community 
in Birmingham and Telford have 
been announced. 

This year the popular Bournville 
Lights Switch On will be on 
Saturday 30th November from 

2.30pm-6.30pm, with the exciting 
countdown starting at 5pm.

In Telford, there will be Christmas 
trips and events on Saturday 30th 
November, Sunday 1st December 
and Friday 6th December. To find 
out more, turn to page 3. 

Residents share 
views on planned 
maintenance
Scores of residents have 
attended consultations 
seeking their views on  
planned maintenance. 

To read more, turn to  
page 3. 

Residents Andrea Hemmings and Peter Ullathorne sharing feedback at BVT’s Resident 
Summit earlier this year.
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A report which explains how 
well we are performing is 
available to read online now.

The annual report, which details 
how satisfied you are with our 
services and how we spend 
our income, can be viewed on 

our website www.bvt.org.uk/
publications/our-business

It was shaped by residents on 
BVT’s Communications Forum, 
which helps to review key 
customer documents  
and communications.  

If you don’t have access to 
a computer, we can send you 
a paper copy. To request a 
paper copy, please contact our 
Customer Services team on  
0300 333 6540 or email 
enquiries@bvt.org.uk 

Warning on ‘free’ 
grants scam
A national fraud centre has 
issued a warning about a 
scam in which fraudsters 
target people with offers 
of ‘low cost’ loans or ‘free’ 
government grants.

Action Fraud has received 
63 reports about the scam 
in which victims aren’t 
told that the money they 
actually receive is an advance 
payment for Universal Credit. 

The scammers use personal 
information they’ve obtained 
under false pretences to make 
an application in the victim’s 
name. After the fraudsters 
have taken their “fee” from 
the advance payment, the 
victim is left to pay back 
the total amount once 
repayments begin.

Action Fraud is advising  
people to: 
•  Never share your personal 

or financial information with 
someone you don’t know 
and trust, especially if it’s in 
response to an offer of “free 
money” or a “free grant”.

•  Department for Work & 
Pensions (DWP) staff will never 
approach you in the street or 
ask for your personal/financial 
details over social media.

•  If you have concerns about 
your benefits, visit www.gov.
uk/contact-jobcentre-plus

•  If you suspect your identity 
may have been stolen, check 
your credit rating quickly and 
easily online.

If you have any concerns 
about a potential scam, you can 
also speak to our Housing team 
for advice by calling 0300 333 
6540 (Birmingham) or 01952 
293777 (Telford).

Council launch 
appeal for  
Festival helpers 
Bournville Village Council is 
appealing for volunteers to 
help stage an annual summer 
festival that has been going 
for 117 years.

Every year volunteers from 
the Council and helpers 
work together to put on the 
Bournville Festival, which 
attracts thousands of people.

Now the Council is appealing 
for volunteers, including 
younger people with new ideas 
and people who can work as 
part of a team, to organise 
the event. They also need 
volunteers for the day itself. 

The Council fear that 
without more help next year 
they may not be able to put 
the Festival on. 

If you can help, please email 
info@bournvillevillagecouncil.
org.uk or visit the 
Council’s website www.
bournvillevillagecouncil.org.
uk/get_involved to register 
you interest.

Turn to page 5 to read 
more about the benefits of 
volunteering. 

The Bournville Festival, which attracts 
thousands of people.

Dates announced for 
Christmas events 
Dates for Christmas events for 
BVT residents and the community 
in Birmingham and Telford have 
been announced. 

This year the popular Bournville 
Lights Switch On will be on 
Saturday 30th November from 
2.30pm-6.30pm, with the exciting 
count-down starting at 5pm.

There will be festive fun too with 
Christmas markets at Bournville 
School and St Francis Church, local 
community groups on Bournville 
Green and stage performances. 

Events and activities will also take 
place at Selly Manor Museum and 
Bournville Community Hub and 
they’ll be festive food and drink 
from shops and stall holders. 

In the interests of safety, there 
will be a road closure from 1.30pm-
7pm along Sycamore Road by the 
shops with diversion signs in place. 

In Telford, there will be a trip 
to the Worcester Christmas 
market on Saturday 30th 
November, and Christmas 
events in Lawley on Sunday 1st 
December  and in Lightmoor on 
Friday 6th December.

For more information about the 
Christmas events, please keep 
checking our website www.bvt.
org.uk or follow us on Facebook 
at www.facebook.com/Bournville.
Village.Trust

(L-R) Sharon Hudson and Charlotte 
Dowling from St Mary’s Hospice with 
Bournville FC’s Mat Wilson.

Hospice scores 
partnership with 
Bournville FC 
Birmingham St Mary’s Hospice 
and Bournville Football Club 
have kicked off their official 
partnership, after the club recently 
raised £1,000 for the charity. 

Birmingham St Mary’s, which is 
celebrating its 40th anniversary 
this year, wanted to collaborate 
with the club so that it can 
listen to community concerns 
around hospice care and better 
understand what support 
is needed in the Bournville 
community and beyond. 

Similarly, the popular youth 
football club wanted to take the 
opportunity to raise funds for the 
charity, as a way of giving back to 
the local community. 

Bournville FC is a local 
youth football club with both 
boys and girls teams, ranging 
from under 7s to under 18s.
To find out more, visit: www.
facebook.com/Bournville-
FC-1450908188326825/  To find 
out more about the Hospice, visit: 
www.birminghamhospice.org.uk 

(L-R) Jess Allan, Community Development 
Manager, resident John Evans and Carole 
Lowe, Community Development Assistant 
at the Bournville Christmas Festival.

Secretary of State 
for Housing visits 
new homes
Robert Jenrick MP, the 
Secretary of State for 
Housing, Communities and 
Local Government, has visited 
some of the latest new homes 
to be built in Lightmoor.

The minister toured the 
Paddocks development, which 
once complete will feature 
200 homes including over 50 
homes for social rent.

Read all about it! Annual report out now
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Are you one of the BVT tenants 
with a fruit tree in your garden? 
If so, then winter is the ideal 
time to prune it. Not only is it in 
a stage of dormancy, but it’s also 
far easier to see what needs to 
be done. 

Pruning fruit trees is not as 
difficult as you may believe. It 
is, however, an important job to 
keep fruit trees healthy and under 
control, especially as they can 
become expensive to maintain if 
they get out of hand.

If you feel able, you can follow 
the steps below to prune your 
fruit tree. 

1   Start by removing any dead, 
diseased or damaged wood. 
When making cuts, trim 
back to the trunk or branch 
the limb is attached to. 
Keeping all cuts flush will 
stop the tree having tiny 
stubs which can produce 
new, unwanted growth.

2   To thin the tree, begin by 
removing branches that 
cross each other. Remove 
the smallest or least healthy 
of the two. Repeat this until 
the branches within the heart 
of the tree aren’t touching. 
Next, remove branches with 

horizontal or downward 
growth as these can struggle 
to hold mature fruit.

3   The last step is to trim 
back last year’s growth as 
this can help strengthen 
the tree. Take off about 
a quarter of last year’s 
growth to help shape the 
tree into a nice form and 
keep it manageable. 

If you have any concerns about 
a tree in your garden or are 
struggling to maintain your outdoor 
space, please contact our Housing 
team for advice and assistance on 
0300 333 6540 (Birmingham) or 
01952 293777 (Telford).

Scores of residents have 
attended consultations 
seeking their views on 

planned maintenance. 
Over 80 residents came to 

sessions in Birmingham on 16th and 
19th September, with consultations 
also planned for 14th October in 
Telford and an additional date in 
Birmingham on 16th October.  

Residents heard from Bosa 
Opacic, Interim Asset Strategy 
Director at BVT, who explained, 
that after listening to residents last 
year and looking at the condition 
of the homes we manage, we will 
be prioritising the replacement 
of older boilers and single glazed 
and sash windows over the next 
three years. Attendees shared their 
thoughts on this proposal, which 
was also outlined in a letter sent 
to all BVT tenants in September. 

There was also discussions on 
what residents thought should be 
included in bathroom and kitchen 
renewals in the future, including 
the type and quality of fixtures 
and fittings.

All the feedback will be used to 
inform new technical standards 
for planned maintenance and 
help to design a new planned 
maintenance programme for BVT 
residents, which delivers the right 
service at the right cost.

Bosa, said: “As you may have 
read in this newsletter, we’ve 
reviewed all the information we 
hold on the condition of the 
homes we manage. As a result, 
we know we have to and will 
replace older boilers, single glazed 
and sash windows and continue 
to carry out safety checks on all 
of our properties and complete 
works arising from these checks. 
To be able to do this, we’ll have 
to make some compromises 
including when we deliver kitchen 
and bathroom renewals.  

“We had aimed to issue a new 
programme this summer however, 
we need more time to get it right 
as the service is so important and 
we also wanted to hear from you 
about how we can improve things. 
If you haven’t been able to make a 
consultation session, we’d still really 
like to hear your views by emailing 
plannedmaintenance@bvt.org.uk”

We’ll be holding further 
consultation sessions about the 
process of carrying out major 
renewals and will keep you 
informed. You can also keep up-
to-date with this work and hear 
about the consultations first by 
signing up to our Village Voices 
database at www.bvt.org.uk/
our-communities/register-your-
interest-in-getting-involved/ 

Neil Perry from Bournville PropertyCare Services.

Residents share views 
on planned maintenance 
at consultations

As we get closer to the colder 
and damper months many of 
us start closing windows and 
doors to keep warm. However, 
if you don’t remove damp air it 
can lead to the growth of black 
spot mould. 

There are ways to reduce mould 
and promote healthy ventilation 
in your home. Here’s how.
•  Dry clothes outside as much 

as possible.
•  If clothes must be dried indoors, 

use an airer in your bathroom 
with the window open and door 
shut. Use an extractor fan too if 
you have one.

•  Never dry clothes on radiators 
around your home. It puts litres 
of moisture into the air and 
rusts radiators.

•  Leave the small vents at the top 
of your windows open if you 
have them.

•  Never turn off extractor fans, 
especially if they turn on when 
they detect moisture.

•  Never use unvented clothes 
dryers, unless they are the 
condensing type.

•  Use lids when cooking to 
reduce steam.

•  Wipe down any condensation 
from windows and sills.

Top tips for keeping damp at bay 

Pruning fruit trees – what 
you need to know   

Apple trees are easier to prune in the 
winter months.
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Did you know more than one in 
10 households in England are 
living in fuel poverty?

According to government 
figures over 2.5 million families 
were unable to pay the costs 
associated with heating their 
homes without falling below the 
poverty line in 2016.

Single-parent households 
fare worse, with more than a 
quarter struggling to afford 
bills. However, there is help out 
there including: 

Energy suppliers’  
charitable trusts
All major energy providers, 
including British Gas, EDF, 
Npower and Eon, have charitable 
trusts to help people in arrears. 
Speak to your provider for details.

Turn 2 Us
Turn2us.org.uk offers 
helpful advice on what 

benefits you may be 
entitled to, based on your 
circumstances. For example, 
you could benefit from:

1.  Winter fuel payments of 
£100-£300 if you’re aged  
over 65. 

2.  Cold weather payments if the 
temperature falls below 0°C 
for seven consecutive days 
between 1st November and 
31st March.

To see what you may be able 
to claim, visit www.turn2us.org.
uk/Benefit-guides/Fuel-Poverty 

For further information about 
any of the above or if you don’t 
have access to the internet or 
support from family/friends, 
please contact our Customer 
Services team on 0300 333 
6540 (Birmingham) or 01952 
293777 (Telford).

1   Use a lower thermostat 
setting. You can save up to 
3% on your heating bill per 
degree lowered over a 24 
hour period (or about 1% 
per 8 hours).

2   Keep radiators clear. 
Make sure your radiators 
aren’t blocked by 
furniture or other large 
objects. This allows the 
air to circulate freely and 
you to get the full benefit 
of the warm air and put 
less strain on your boiler. 

3   Clean radiators. Not only 
is dust an allergen, but it’s 
also an insulator. Clean 
built-up dust from your 
radiators and skirting 
boards to allow air to flow 
freely into your rooms.

4   Shut the doors. When 
you’re in a room, shutting 
the door can increase the 
room’s temperature by 
keeping in your body heat 
and the heat produced 
by lights or other 
electronics such as TVs 
and computers.

5   Switch providers. Ofgem, 
the energy regulator, 
estimates consumers could 
save up to £320 a year by 
switching to a new tariff. 
Switching is still by far the 
most effective way to save 
money on your energy 
bills, despite the recent 
introduction of energy 
price caps. Energy Angels 
help new and existing 
tenants find the best tariffs 
in the market with their 
no obligation, hassle free 
price comparison service. 
You can read more about 
Energy Angels on this page.

Switching providers could save you 
money on your bills.

We are excited to announce a 
new partnership with a specialist 
energy service that has saved 
thousands of households over 
£20 million on their gas and 
electricity bills. 

Energy Angels focus on 
helping housing providers and 
tenants save time, money and 
effort with their free energy 
services. Over the past 10 years, 
they have helped over 150,000 
households save millions on 
their bills whilst also helping 
staff save tens of thousands of 
hours of work.

The price of gas and electricity 
continues to increase, so 
Energy Angels help new and 
existing tenants find the best 
tariffs in the market with their 
no obligation, hassle free price 

comparison service. 
If you’re an existing tenant, 

visit www.energyangels.co.uk/
bournville-village-trust-energy-
comparison or call 01902 585 503 
to find out if you’re paying more 
than you need to. 

If you’re a new tenant, you’ll be 
given a helpful information letter 
at sign-up detailing who your 
current energy supplier is and 
how to contact Energy Angels 
on 01902 585 500. The friendly 
and helpful team will answer any 
questions you may have and make 
sure you are set-up properly in 
your new home.

For further information, 
please contact our Customer 
Services team 0300 333 6540 
(Birmingham) or 01952 293777 
(Telford).

Energy angels can help you 
save money and time

If you’re struggling to pay bills, there is help available.

Fuel hardship 
– don’t 
struggle alone

Five ways to reduce your gas bill 
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1: What’s your name and where 
do you live?
My name is Paul Chilton and 
I’ve lived on the Bournville 
estate for 46 happy years and 
I hope for many more happy 
times to come.

2: How would you describe 
yourself in three words? 
Loyal, logical and creative.

3: How are you involved  
with BVT? 
I am currently the Chair of BVT’s 
Scrutiny Panel and have been 
with Scrutiny since it began in 
2011. I am also involved with 
the Communications Forum 
and will soon be starting a new 
project as a member of the 
Resident Sounding Board for a 
review of BVT’s Estate Services.

4: Why did you decide to  
get involved?
My involvement with BVT came 
about when I retired from 
the Management Committee 
of Bournville Works Housing 
Society, for which I had served 
seven years (two years as 
Society Chair). I was pleased 
with what I had done and was 
very proud of my achievements. 

Peter Roach (former Chief 
Executive of BVT) asked if I 
would consider putting my 
experience and skills into a new 

project they were developing, 
the formation of a Scrutiny 
Panel. I also had a great passion 
for keeping things ‘proper’ on 
the Estate, especially in the area 
I lived. That passion is still as 
strong now as it has ever been.

5: What would people be 
surprised to know about you?
I love cooking, eating, trips to 
the theatre, technology and 
music (listening, playing and 
writing). I hate bad manners 
and bad use of the English 
language. I was one of three 
generations of my family who 
worked at Cadburys, and 
loved every minute. I wouldn’t 
change a thing. I still enjoy my 
home, garden and life on the 
Bournville Estate. 

Would you like to get involved 
with BVT, learn new skills and 
give something back to your 
community? 

Sign up to our engagement 
database, Village Voices, by 
going to www.bvt.org.uk/
our-communities/join-our-
engagement-database 

Did you know that over 20 
million people in the UK 
volunteered at a group, club or 
organisation during 2018?

There are lots of reasons 
that people choose to give 
up their time to help others, 
from social benefits to a 
route into employment. 

Here are five benefits you 
could gain from volunteering.

1   Gain new skills, knowledge 
and experience.

2   Give something back to 
an organisation that has 
impacted on your life, either 
directly or indirectly.

3  Gain confidence and self-
esteem.

4  Get to know your local 
community and meet new 
people.

5  Enhance your CV and boost 
your employment prospects. 

For more reasons to volunteer, 
visit www.ncvo.org.uk

Volunteering can help you meet new people.

Five reasons to volunteer

Are you, or someone in your 
household, interested in a job in 
construction, sport / leisure or 
security?

We’re working with organisation 
‘Inspiring The Young’ to offer 
tenants in Birmingham an 
established and successful 
employability training course.

You’ll get a qualification and a 
guaranteed job interview at the 
end of the course, which is open to 
over 18s. 

To find out more, please email 
enquiries@bvt.org.uk or speak 
to your Housing Officer. Live in 
Telford? Our Housing team can also 
direct you to employment courses 
and training opportunities. Contact 
them on 01952 293777 for details.

Training course is perfect if you’re looking 
for a career in sport or leisure.

Score guaranteed job 
interview with course

Resident Paul Chilton.

Five questions 
for... Paul 
Chilton
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An intergenerational project 
between residents of a BVT-
managed extra care scheme 
in Telford and school children 
has been praised by a former 
town Mayor. 

The ‘Garden Gang’ project has 
seen residents of Bournville House 
and pupils from Lightmoor Village 
School work together to grow a 
variety of vegetables.

At the end of the summer, both 
the children and residents enjoyed 
a picnic which included the 
cucumbers they’d grown. 

In recognition of the project, 
Cllr Raj Mehta awarded the 
‘Garden Gang’ the Mayor’s 
Building Bridges Plaque for 
Intergenerational Work. 

Building Bridges is Cllr 
Mehta’s legacy project from 
when he was Mayor during 
Telford’s 50th anniversary 
celebrations last year.

Donna Lister-Trowell, Manager 
of Bournville House, said: 

“Residents have said how lovely it 
has been to see and hear children 
at Bournville House and how 
much they have enjoyed the work 
carried out in the gardens.”

Are you interested in gardening 
and ‘green’ issues? Why not 

join our Green Forum in 
Birmingham by registering your 
interest at www.bvt.org.uk/
our-communities/register-your-
interest-in-getting-involved or 
our group in Telford by emailing 
events@bvt.org.uk

It is not easy making the 
decision to move home, 
especially if you have lived in 

your property for some time. 
However, downsizing can have 

lots of benefits. A smaller home 
can be more accessible if you’re 
having problems getting around 
and can save you money on your 
energy bills too. 

Louise Williams, Financial 
Inclusion Officer at BVT, explains 
how a recent home move had 
many benefits for one tenant.

“Mrs Perry* was of poor health 
and struggling to live in her 
family-sized home. She was 
mainly living downstairs and was 
finding it difficult to look after 
the property and pay her bills.   
However, she still really wanted 

to live independently. 
“We worked with Mrs Perry to 

find a more suitable and smaller 
home that would suit her needs. 
She is now better off financially, 
far more comfortable and still 
close to her friends and family, 
which was really important to 
her. It also means that a large 
home has been made available 
for a family to enjoy.”

Are you considering 
downsizing and would like some 
advice on what to do? Call us 
on 0300 333 6540 (Birmingham) 
or 01952 293777 (Telford) to 
discuss your circumstances. 

Interested in sheltered housing? 
We advertise the majority of our 
available homes through Homes 
Direct, an online lettings system. 
To find out more, go to  
www.homesdirect.org.uk

Home move boosts resident’s 
finances and friendships

Ingredients: 
• One 23cm pizza base
• 1g tomato purée
• 2 tomatoes, sliced
• 50g ready-grated mozzarella
• 1 tsp dried Italian mixed herbs
•  25g sliced wafer-thin ham, 

chopped
•  25g pineapple pieces in 

natural juice, drained
•  2 mushrooms (cup or button), 

thickly sliced
•  25g cooked chicken (or 

turkey), chopped

Method:
1.  Preheat the oven to 200C/

fan 180C/gas mark 6.
2.  Place the pizza base on a 

large baking sheet. Spoon 
the tomato purée on top  
and spread it evenly over  
the surface.

3.  Arrange the tomatoes on 
top. Scatter with half the 
mozzarella, then sprinkle 
with the herbs. Arrange 
the ham over a quarter of 
the pizza, along with the 
pineapple pieces.

4.  Arrange the mushrooms 
over a second quarter of 
the pizza. Put the cooked 
chicken or turkey over a third 
quarter of the pizza. Leave 
the last quarter plain.

5.  Sprinkle the rest of the 
mozzarella over the whole 
pizza, then bake for 12 to 
15 minutes until the cheese 
is bubbling. Let cool for 
a few moments before 
slicing and serving.

Recipe courtesy of 
Change4Life. For more 
Change4Life recipes, visit  
www.nhs. uk/change4life/recipes

Recipe: Four 
seasons pizza

Bournville House residents, pupils from Lightmoor Village School and BVT staff 
celebrate their harvest with Cllr Raj Mehta.

Intergenerational work 
recognised by former Mayor

One of our sheltered schemes, 
Rowheath House, which can support 
you to live independently.
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Summer trips for 
residents get the 
thumbs up 
A series of summer trips 
especially for BVT residents 
have been given the thumbs up. 

In August, residents in 
Birmingham were invited on 
coach trips to Twycross Zoo 
and Burnham-on-Sea. In 
Telford, there was also a trip to 
Twycross Zoo and Stratford-
Upon-Avon. 

We received some lovely 
feedback on Facebook, with the 
trip to the Zoo being described 
as a ‘fantastic day’.

Want to hear about these 
trips first? Join our Village 
Voices database at www.bvt.
org.uk/our-communities/
register-your-interest-in-
getting-involved

This summer a group of 
eight gardeners raised 
a whopping £7,637 

for charity by opening their 
gardens to the public as part of 
the National Garden Scheme.

As well as raising money for 
nursing and caring charities, 
the annual event helps to 
promote neighbourliness 
and volunteering. 

For residents Jackie and Glenn 
Twigg this year was the first time 
they’d opened their garden for 
NGS. Here they share what 
inspired them to take part 
and how they have created a 
garden to be proud of. 

What inspired you to  
take part?
Friends and family, my sister 
Jill in particular. After visiting 
other people’s gardens, she 
was very enthusiastic about 
us entering the NGS and 
gave us lots of encouragement 
to apply. Seeing other people’s 
beautiful gardens and knowing 
we can help raise money for 
charity by opening our garden 
is wonderful. We’ve had open 
days for our garden in previous 
years, along with three other 
gardens in our road, for our 
neighbour who is part of 
Fircone [a charity] and we help 
her raise money for this. 

What do you love about  
your garden?
The colours and the size of it. 
It has lots of different areas we 
have created where you can go 
and relax after a hard day’s work. 
There is always something to do 
from growing vegetables and 
potting new plants to pruning 
bushes and mowing the lawn. It’s 
so therapeutic and peaceful and 
such a pleasure to spend time in.

What benefits are there to you 
and Glenn? 
It keeps us fit and active and is 
a great place to chill out and 
forget all your problems. It is a 

good way to help clear your 
mind as it gives you something 
to focus on. We love the 
changing of the seasons. 
Watching the plants develop and 
grow throughout the year is so 
rewarding. We also love seeing 
the different wildlife from bees 
and butterflies to birds. We even 
see dragonflies hovering over 
our pond. It’s beautiful. 

What advice would you give to 
other tenants?

It doesn’t matter if your house 
is rented, it is yours. Make the 
best of it and be proud of where 
you live. We treat the garden as 
another room. It’s lovely to be 
able to get out there and enjoy 
the outdoors all year round. 

Would you like to open your 
garden for the NGS? 
Next year’s event will take place 
on Sunday 5th July. If you’d 
like to understand more about 
what’s involved, please contact 
Theresa Gordon, Community 
Services Coordinator at BVT, 
on 0300 333 6540 or email 
theresagordon@bvt.org.uk 

A special thank you to the 
other gardeners who took part 
in NGS this year, including: Anne 
Ellis and Lawrence Newman, 
Marina Dorward, Jenny and 
Sean Duffy, Julian Stanton, Elsie 
Wheeler and Tony Walpole, Anna 
De Ville and Chris Elsom, and 
Nigel Wood and Vincent Griffith.

Money raised will go to the 
NGS’s nursing and caring 
charities, including Marie Curie 
and Macmillan, Birmingham 
St Mary’s Hospice, Acorns 
Children’s Hospice and The 
Stroke Association. 

From unloved to lovely - residents share 
their inspirational garden transformation

A phone box in Bournville has 
been transformed into a home 
for a lifesaving medical device.  

The box on Sycamore Road has 
been fitted with a defibrillator, 
following a kind donation 
from a former resident of the 
village who wishes to remain 
anonymous.

Training will be given to 
shopkeepers and others in 
using the device, which gives 
a high energy electric shock to 
the heart of someone who is in 
cardiac arrest.

For further information about 
the defibrillator, please contact 
Theresa Gordon, Community 
Services Coordinator at BVT, 
on 0300 333 6540 or email 
theresagordon@bvt.org.uk

Launch of the new defibrillator.

From phone box 
to life saver

Jackie and Glenn’s garden when they 
moved in.

The couple’s garden today.

Jackie and Glenn showing BVT trustee 
Duncan Cadbury their beautiful garden.
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To be in with the chance of winning a £20 Love 
to Shop voucher, which can be redeemed at over 
130 leading stores, complete the wordsearch 
and return to: Bournville Village Trust, C/O 
Claire Page, 350 Bournville Lane, Bournville, 
Birmingham, B30 1QY by Thursday 31st October 
2019. All correct entries will be placed into a prize 
draw with one winner chosen at random.

1. Spaghetti
2. Lasagne
3. Penne
4. Ravioli 
5. Macaroni
6. Linguine

7. Orzo
8. Tagliatelle
9. Rigatoni 
10. Pappardelle
11. Conchiglie
12. Farfalle

QUIZ

Wordsearch

If you require the information in this newsletter in a different language, large print or braille, please call 0300 333 6540  
or email  enquiries@bvt.org.uk. If you would like to opt out of receiving this newsletter, please email inview@bvt.org.uk  

with your full name and address using the subject header ‘opt out’.

F E U R C E H J I R T Z G Y W

A T I H I E N N K A U I M Y J

R K H L Y G O N G L E T E U O

F U N J G R A L E C V T W G Y

A C D T A I I T C P Z E H T L

L P H C L A H H O E B H T A Z

L X A V T U V C L N D G S M K

E M Y E B R D A N J I A M V Z

P I L O I V A R N O G P O L P

S L I N G U I N E N C S S Z C

E B K F V U W C E N U N I Q H

V G U Q T S V N J L C I N O R

T T E L L E D R A P P A P Z B

O P V E O Z X U M X B Q D R R

X D Z K F V E D H Z X X G O F

350 Bournville Lane, Bournville, Birmingham, B30 1QY 
Cherry Tree House, 1 Lightmoor Way, Lightmoor Village, Telford, TF4 3TX

 
 
 
 
 
 
Name

Address

Email

Tel

 
Please return your answers to: 

Bournville Village Trust
C/O Claire Page
350 Bournville Lane
Bournville
Birmingham
B30 1QY 

or email InView@bvt.org.uk

puzzles
To be in with the chance of winning a £20 Love to Shop voucher, which can be redeemed at over 130 
leading stores, complete the Quiz and return your answers to: Bournville Village Trust, C/O Claire 
Page, 350 Bournville Lane, Bournville, Birmingham, B30 1QY or email InView@bvt.org.uk – with 
subject header ‘Quiz’ by Thursday 31st October 2019. All correct entries will be placed into a prize 
draw with one winner chosen at random.

1. Button, Shiitake and Oyster are all varieties of what? 

2. What is the capital city of Bangladesh? 

3. What is a baby elephant called?

4. ‘Isn’t she lovely’ and ‘Superstition’ are songs by which singer-songwriter? 

5. Which author wrote the young adult novel series Noughts & Crosses? 

6. Helen Sharman was the first British woman to do what in 1991? 

7. Which county cricket club’s home is The Oval?  

8. Who directed the film Harry Potter and the Order of the Phoenix? 

9.  Tess Daly and Claudia Winkleman host which BBC celebrity dance competition?  

10.  You’ll find the answer to the next question in this newsletter…How many tenants 
returned the recent BVT satisfaction survey? 


