
The new standard follows 
a full service review of 
Bournville PropertyCare 

Services (BPS), BVT’s in-
house repairs service, and 
consultations with tenants in 
Birmingham and Telford. 

As part of our new standard,  
we will: 
•  Fix emergency repairs and faults, 

which put your health, safety or 
security at immediate risk. For 
example, uncontrollable leaks, 
total heating or electricity failure.  

•  Provide a fair and equal repairs 
service to all and always treat you 
with dignity and respect.

•  Send you an appointment 
reminder by text and call you 
when we are on our way.

•  Aim to complete work on the first 
visit, where possible, and leave 
your home in a safe, clean and 
tidy condition.
There are also a number of 

updated repair and maintenance 
activities that you will be 
responsible for as a tenant, which 
include all garden maintenance, 
household infestations, like ants 
and wasps for example, testing 
and cleaning smoke detectors, 
replacing light bulbs and 
fluorescent tubes, re-pressuring 
your boiler, unblocking minor 

internal blockages, decorating and 
repairing and replacing toilet seats.

A new standard for what you 
can expect from us when you 
move into a new home will 
also be launched in 2020.  New 
tenants were invited to share their 
feedback on this, with them telling 
us it was important that new 
homes are clean, safe, habitable, 
and free from disrepair.

As a result of the feedback from 
new tenants, and a review by our 
resident-led Scrutiny Panel (which 
you can read about on page 5), 

we will be providing a checklist 
for prospective tenants so they 
know what to expect from their 
new home. Fruit trees, where none 
exist, will be planted to carry on 
the George Cadbury tradition, 
and decoration vouchers will be 
issued to new tenants so they can 
decorate their home as they wish.

Both new standards will be 
available to read in full on our 
website in the New Year and paper 
copies will also be available on 
request by calling 0300 333 6540 
or emailing enquiries@bvt.org.uk 
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New repair standard to be 
launched in New Year

Important update 
on changes to 
rent charges
Earlier this year, we wrote to 
you to let you know about 
changes to the way that 
we review rent charges. 
Reviews have now moved 
from the anniversary of your 
tenancy start date to the first 
Saturday in April each year. 

From April 2020, the 
Government has advised that 
rents for social housing tenants 
will increase by the Consumer 
Price Index (CPI) of September 
2019 plus one percent. This 
means that your rent will 
increase from this date. 

Between January and 
March, we will write to you 
to confirm what your new 
rent will be. If you receive 
Universal Credit, it is vital 
that you update your journal 
once you get this letter to 
make sure any claim for 
housing costs takes account 
of this increase.

If you have any questions 
or concerns about this, 
please contact our Customer 
Services team on 0300 333 
6540 (Birmingham) or 01952 
293777 (Telford).

You said, we 
listened 
Following feedback from 
you, we will be making 
changes to our call centre 
in the New Year to provide a 
better customer service.

From January 2020, we 
will be switching our existing 
telephone service to a new 
provider called Welcomm. 
There will be no change to 
the 0300 333 6540 number 
that you contact us on.

The new system will give 
you the option to leave 
a message during busy 
periods so that we can call 
you back, rather than you 
having to wait until your call 
is answered, and we will also 
be updating all our greetings.   

Our offices in Birmingham 
and Telford will close for the 
Christmas holiday from 5pm on 
Tuesday 24th December, re-
opening on Thursday 2nd January 
2020 at 8.30am.

If you have an emergency during 
this time, such as an emergency 
repair, please continue to call us 

on 0300 333 6540 to access our 
out-of-hours service.

We expect to be busier 
than usual when we re-open 
therefore, for non-emergency/
non-repair enquiries, please 
email enquiries@bvt.org.uk

Wishing all BVT residents a Merry 
Christmas and a Happy New Year. 

Christmas carols 
on the Green
The traditional and much-
loved Carols on the Green, 
organised by local churches 
and Bournville Village 
Council, will take place on 
Tuesday 24th December at 
Bournville Green from 6pm.

Neil Perry, from Bournville PropertyCare Services
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A nursery in Bournville which 
dates back 50 years has 
extended its opening hours 
following requests from parents.

Woodlands Park Nursery began 
as a small gathering of parents 
and children in a family home 
in 1968 but proved so popular it 
moved to Woodlands Park Hall.

Since then it has continued 
to grow, providing families 
with modern childcare whilst 
maintaining a welcoming family 
atmosphere and its original not-
for-profit philosophy. 

Joanne Twamley, Manager of 
the Nursery, said: “We are excited 
to announce that we are now 
open from 8am to 5.30pm. We 
are thrilled we can continue 
supporting working families with 
this initiative. 

“Many staff are working 
parents themselves, so they 
appreciate what a difference 

excellent and experienced local 
childcare can make.” 

For further details, please 

call the Nursery on 0121 459 
3227 or email woodlandspark.
nursery@gmail.com 

A sketch of a 16th century manor 
house by a veteran who survived 
the horrors of the First World 
War has been restored and 
donated to Selly Manor Museum.

John Guest from Bournville 
was enlisted into the army in 
1916 and sent to France to fight 
on the Somme. The former 
Cadbury factory worker was so 
distraught by what he had seen 
and experienced that he turned to 
art for solace.

Now one of John’s sketches 
of Selly Manor Museum, which 
dates back to 1476, has been 
donated to the museum by his 
daughter Daphne. It has been 
fully restored and is available to 
view on request as part of the 
museum’s archive.

Selly Manor Museum is free to 
enter for all BVT residents with 
proof of address. For details, go 
to www.sellymanormuseum.org.
uk/visit/prices

Veterans sketch finds new home 

An inspection of the gas 
service provided by BVT’s 
repairs service, Bournville 
PropertyCare (BPS), has been 
praised by inspectors.

Inspectors from the Gas Safe 
Register, the official list of 
gas businesses registered to 
work safely and legally, visited 
BPS in August. They found no 
gas safety related defects on 
work that we are responsible 
for, including gas servicing in 
tenants’ homes in Birmingham 
and Telford.

The successful inspection 
comes as we continue to 
make improvements to our 
repairs service to ensure we 
are providing a great, clear and 
consistent service to you.

Gas service praised 
by inspectors

Thousands of people turned 
out to Bournville Heritage Open 
Day to celebrate and enjoy the 
village’s heritage. 

A total of 15 venues, including 
four new ones, opened to the 
public to tell the story of the 
Cadbury family and Bournville’s 
founder George.

The event was one of 5,000 that 
took place across England as part 
of the national Heritage Open 
Days Festival, which celebrates the 
country’s rich history and culture.

Want to find out about events 
happening near you? Follow us on 
Facebook at www.facebook.com/
Bournville.Village.Trust

Visitors touring the Quadrangle, 
Bournville’s almshouses, for Heritage 
Open Day.

Thousands turn 
out for Heritage 
Open Day

BVT residents in Telford have 
been presented with awards for 
going above and beyond to look 
after their gardens.

Eight residents were handed BVT 
Garden Awards at the Love Lawley 
Celebration evening in October.   

The event also saw residents 
who have received a grant from 
the Eileen Hewer Community 
Fund, or Lawley and Overdale 
Parish Council, share how the 
grant has made a difference to 
their group. You can read more 
about this on page 7.

Interested in applying for a 
Garden Award, go to www.bvt.
org.uk/parks-and-open-spaces/
bvt-garden-award/

(L-R) Cllr Raj Mehta with Rachel 
Winterfloor and Cllr Jayne Greenaway at 
the celebration evening.

Residents recognised 
for gorgeous gardens

Woodlands Park Nursery.

Nursery marks 50th anniversary with extra hours  

Gillian Ellis, Heritage Manager at BVT, with the sketch.
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Winter weather can 
cause all sorts 
of problems in 

your home. To help you 
to prepare, here are some 
helpful tips to follow if your 
central heating or hot water 
is not working as it should.

Frozen pipes
Frozen pipes can stop 
boilers working properly. 
Before reporting a 
repair, check the plastic 
condensate pipe for your 
boiler (on the outside of 
your home). A sign that it is 
frozen is the boiler making a 
‘bubbling’ or ‘boiling’ noise.

If the pipe is frozen, and 
you can reach it, defrost it 
by pouring hot (not boiling) 
water along it. After doing 
this you will usually hear the 
excess water running through 
it. Wait for around 10 minutes 
before checking the boiler to 
see if it is working.

You may need to reset your 
boiler to get it going and you 
can read how to do this in the 
manual for your boilers’ make 
and model on the Gas Safety 
page of our website www.
bvt.org.uk/your-bvt/looking-
after-your-home/gas-safety

If your boiler still isn’t 
working, or you are unsure of 
what to do, call us on 0300 
333 6540.

Heating in the winter
There are some heating issues 
that are more likely to happen 
in the winter when systems 
are switched back on after 
the summer. Before reporting 
a repair, please:
•  Check your thermostat. If 

the radiators don’t warm 
up, go to the programmer 
and make sure the central 
heating (CH) and hot water 
(HW) are both on.

•  If your radiators are not 
warm all over, you will need 
to ‘bleed’ them. Instructions 
on how to do this can be 
found at uswitch.com/
energy-saving/guides/how-
to-bleed-a-radiator

•  If your system has a 
permanent pilot light, 
(generally on ‘back boilers’) 
check it hasn’t gone out. If it 
has, relight your back boiler 
by following the instructions 
on the drop down flap 
under the gas fire. If these 
are not available, call us on 
0300 333 6540.

•  Try putting the heating on 
full for a while to see if the 
boiler fires or locks out to 
reset (normally indicated 
by a flashing red light). On 
Worcester Bosch boilers, the 
reset switch is the flashing 
red light at the top right 
of the boiler panel. Press 
and hold this button until 
the boiler resets. Boilers 
can also return to factory 
settings when a prepayment 
meter runs out of gas. 

•  Try turning the boiler on and 
off. The switch is usually 

near the boiler or in an 
airing cupboard.

•  If you have a sealed or 
combination boiler, see if 
the system pressure has 
dropped and stopped it 
working. To do this, check 
the pressure gauge on 
your boiler is set at 1 bar. 
A red needle may show its 
original position when it 
was installed. Look in the 
manual for your boilers’ 
make and model to see if 
you can re-pressurise the 
boiler yourself. You can find 
instructions on the control 
panel or links to manuals on 
our website www.bvt.org.
uk/your-bvt/looking-after-
your-home/gas-safety

If the panel on your boiler 
needs tools to remove it 
do not touch it and call 
us on 0300 333 6540 to 
report a repair. If you have 
followed this advice and 
your heating or hot water 
is still not working, please 
call us to report a repair on 
0300 333 6540. Updating your furnishings doesn’t have to 

be expensive.

YOUR GUIDE TO GETTING 
WINTER READY

Top tips can prepare you if cold weather strikes.

Save £££ on furnishing 
your home
Whether you have just moved into a 
new home or are looking for a piece 
of furniture to brighten up a space, it 
does not have to cost you a fortune 
to deck out your property.

Here are four places you can grab a 
bargain and do your bit for the planet 
by not sending items to landfill.

1: CT Furniture Birmingham. 
Offers recycled and second hand 

furniture at great value, including 
sofas, beds, wardrobes, dining tables, 
white goods and electrical items. 
They will even deliver your purchases 
at a very low cost. Visit their website 
www.ctfurniture.org/birmingham 
or showroom at Unit 3a, Garrison 
Freight Terminal, Garrison Street, 
Bordesley, B9 4BN.

2: Reviive. A Shrewsbury-based 
community enterprise which 

takes donations of furniture, 
upcycles them and sells them at 
very reasonable prices. Go to www.
reviive.co.uk for details or visit them 
at Unit 4, Knights Park, Battlefield 
Enterprise Park, SY1 3AB.

3: Ladywood Furniture Project. 
Sells ex-display furniture and 

white goods as well as new but 
slightly damaged and second hand 
items. Plus, if you are a pensioner 
or receive benefits, you are also 
eligible for free delivery. Visit www.
ladywoodfurnitureproject.org or 
their unit at 81 Eyre Street, Springhill, 
B18 7AD.

4: Severn Hospice. The Hospice 
has a store selling a wide range 

of high quality donated furniture 
and they offer a delivery service on 
purchased items too. For details, 
go to www.severnhospice.org.uk/
support-us/our-shops/furniture-
store or visit their store at 57 
Ennerdale Road, SY1 3LD.

Have an item to donate?   
www.ilovefreegle.org allows you 
to offer items to members in your 
area for free. 
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Did you know every year we 
see a rise in the number of 
residents falling behind on their 
rent over Christmas? With the 
average household expected to 
spend over £800 on festivities, 
according to statista.com, it is 
easy to see how some people 
can get into debt.

Paying your rent on time, 
even during the festive period, 
is a really important part of 
managing your tenancy. Here are 
some top tips, courtesy of the 
Citizens Advice Bureau, to avoid 
a Christmas debt hangover.  

1Be organised. There is a lot 
to remember at Christmas. 

If you have borrowed money 
don’t forget that it won’t be 
long before you have to make 
a payment. Make sure you pay 

on time, even if it is only the 
minimum, or you will be faced 
with additional charges.

2Don’t bank on an overdraft. 
If you do need more money, 

don’t just run up an overdraft 
without talking to your bank 

first – it will work out much 
more expensive.

3Shop around. Try as many 
different places as possible 

to find the best price. Buy what 
you want and not what other 
people say you need. Be wary of 

extended warranties; the cost of 
a repair could be less than that of 
a warranty.

4Don’t forget everyday bills. 
Remember rent, utility bills, 

food bills and other existing 
debts still have to be paid and 
the consequences can be 
severe if they are not. Even 
though it is Christmas, get your 
priorities right.

5Plan early for Christmas. 
Be realistic and budget 

accordingly. Work out how much 
you are going to spend on each 
person and stick to it.

For further advice about 
managing spending over 
Christmas, go to www.
citizensadvice.org.uk/Global/
Migrated_Documents/corporate/
top-ten-tips-for-christmas.pdf 

What are they? 
Discretionary Housing Payments 
(DHP) are a payment for people 
who need extra help with their 
rent when Housing Benefit or 
Universal Credit doesn’t cover 
the full amount.

Who can get a payment? 
If you are experiencing severe 
financial hardship or are at risk of 
losing your tenancy, you may be 
able to get a DHP to help. 

How do I apply? 
You will need to apply to either 
Birmingham City Council or 
Telford and Wrekin Council by 
completing an application form 
online at www.birmingham.gov.
uk/info/20017/benefits_and_
support/373/extra_help_with_
your_housing_costs_council_
tax/3 or www.telford.gov.uk/
info/20283/housing_benefit/96/
discretionary_housing_payment 

If you don’t have access to 
a computer or the internet, 
you can use one at our office 
in Birmingham and at our 
community centre in Lightmoor, 
Telford for free. 

If you need help completing a 
DHP form you can also make an 
appointment with our Financial 
Inclusion Officer in Birmingham 
or a member of our Income 
team in Telford. You will need to 
provide details of your income 
and outgoings and your National 
Insurance (NI) number. 

Is there anything else I need  
to know?
If you are successful in applying 
for a DHP, please tell a member 
of our Income team. This is 
especially important if you 
have applied for a payment and 
haven’t received help from us. 

Need further advice on DHP? 
Please contact a member of 
our Income team on 0300 333 
6540 (Birmingham) or 01952 
293777 (Telford).

Ella Atkinson, member of our Income 
team, giving advice.

The lowdown on Discretionary 
Housing Payments 

Did you know that a water meter 
only measures your water usage, 
meaning you only pay for what 
you use?

As well as saving money, a meter 
can also help to save water as many 
households that have one make a 
conscious effort to use less water.

Many water suppliers, including 
Severn Trent, fit meters for free. 
As your landlord, all you need 
to do is tell us before you have 
one fitted so we can update our 
property records. 

Louise Williams, Financial 
Inclusion Officer at BVT, said: “If 
you are a single person or couple 
in a property with more than one 
bedroom a water meter can be 
really beneficial.

“When you apply for a meter you 
will be asked a few basic questions 
to see if you would be better off. 
There are also schemes through 
suppliers like Severn Trent to help 
you if you claim benefits to reduce 
water costs and avoid getting 
behind on payments.” 

To apply for a water meter with 
Severn Trent, go to their website 
www.stwater.co.uk/my-account/
my-water-meter/apply-for-
a-water-meter or contact our 

Income team for further advice on 
0300 333 6540 (Birmingham) or 
01952 293777 (Telford).

Struggling to pay for your 
water supply or need help with 
other household bills? Severn 
Trent offer a number of schemes 
which provide financial support. 
Our Financial Inclusion Officer 
and Income teams can meet 
you to discuss options available 
and support you to access help. 
For further information, call our 
Financial Inclusion Officer on 
0300 333 6540 (Birmingham) 
or our Income team on 01952 
293777 (Telford).

A water meter only measures the water 
you use.

Could a water meter make a 
splash for you?

Avoid a Christmas debt hangover with tips from Citizens Advice Bureau.

Top tips for managing Christmas spending 
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Selly Manor Museum in Birmingham 
is on the lookout for volunteers 
following a record breaking year for 
visitor numbers.

The Museum, on Maple Road 
in Bournville, has held 21 events 
this year ranging from outdoor 
Shakespeare plays and heritage talks 
to pirate-themed crafts and a visit 
from unicorns.

Combined with visits from adult 
groups, schools and tours, the 
Museum has welcomed 20,000 
visitors and is now looking for 
volunteers to help at events.

Gillian Ellis, Heritage Manager at 

BVT, said: “It has been a very busy 
year for our small team and next 
year is already shaping up to be 
even busier. 

“We are always on the lookout for 
volunteers to help at events doing 
things like serving refreshments or 
helping with craft activities. If you 
have some time to spare and would 
like to help, we would love to hear 
from you.” 

To find out more about 
volunteering at Selly Manor Museum 
and to complete an application form 
go to, https://sellymanormuseum.
org.uk/explore/volunteering 

As you may know, we have been 
running digital drop-in sessions in 
Birmingham for several years. 

The aim has been to support people to 
get online and many BVT residents have 
benefitted, learning how to use digital 
devices and BVT’s online services.

Carole Lowe, Community 
Development Assistant at BVT, said: “The 
sessions have been really successful and 
lots of people have received some very 
valuable support. 

“The project would not have been 
successful without the hard work and 
dedication of our digital champions Ann, 
Mick, Colin and Bob, who have given up 
their valuable time to help others.

“We now feel that we have done as 
much as we can to achieve our goal 
of helping people to become more 
digitally able and therefore, we won’t be 
running any further drop-ins in 2020. 
However, there are lots of other places 
you can continue to receive support if 
you need to.”

If you need support getting 
online or using digital devices like 
smartphones and tablets, you can 
contact the following:

1Northfield Community Partnership, 
693 Bristol Road South, Northfield, 

Birmingham, B31 2JT. Offer digital 
support and a range of courses. Call 
0121 411 2157 

2Fircroft College, 1018 Bristol Road, 
Selly Oak, Birmingham, B29 6LH. 

Digital courses and more. Call 0121 
472 0116

3DigiKick Tea and T’internet. Free and 
fun social computer access groups 

in community hotspots and cafés in 
Birmingham. Call 07920 490 263

4Ability Net’s IT Can Help. 
Volunteers provide free IT support 

to older people and people with 
disabilities of any age. They can 
support remotely or visit you in your 
home. Call 0800 269 545.

Live in Telford and looking for free 
places to access the internet? The 
following libraries can help, Dawley & 
Malinslee Community Library, Hadley 
Community Library, Madeley Library, 
Oakengates Library at The Place, 
Southwater Library, Wellington Library, 
Stirchley Community Library.

You can also use the Oak Tree 
Community Centre in Lightmoor 
for free.

Update on digital 
drop-in sessions BVT’s resident-led Scrutiny 

Panel has played a major 
role in the review of our new 
empty property standard. 

The Panel, which has a 
waiting list for new members 
due to its success, worked 
with Neil Ashford, Director of 
BPS, to review the standard.

They suggested a number 
of recommendations that will 
improve customer experience 
and help us to deliver homes 
ready to let, including: 
•  An easy to understand 

checklist for prospective 
tenants so they know 
what to expect from their 

new home
•  New fruit trees where none 

exist to carry on the George 
Cadbury tradition 

•  Decoration vouchers so new 
tenants can decorate their 
home as they wish. 

Jess Allan, Community 
Development Manager 
at BVT, said: “The panel 
understand the importance 
of balancing value for money 
with quality service and have 
worked very positively with 
staff to ensure we get our 
new standard right.”

Interested in getting 
involved with our work and 
boosting your skills? Go 
to www.bvt.org.uk/our-
communities/get-involved-
with-bvt to find out more or 
call our Community team on 
0300 333 6540 (Birmingham) 
or 01952 293777 (Telford).

Members of BVT’s Scrutiny Panel

Panel’s feedback plays major role in new standard

1: What is your name and 
where do you live?
My name is Joy Bardell and 
I have lived in Shenley in 
Birmingham for the last  
22 years.
2: How would you describe 
yourself in three words?
I would describe myself 

as caring, thoughtful and 
organised.
3: How are you involved  
with BVT? 
I have been involved with BVT 
for the last five or so years as a 
notice board champion, taking 
care of seven of the 26 notice 
boards across the BVT estate.
4: Why did you decide to  
get involved?
I decided to get involved 
after seeing an advert asking 
for volunteers to update 
the boards. As I was always 
out and about in my local 
area I made the decision 
to volunteer. The best part 
of being a notice board 
champion is that I always 

get to know what activities 
and events are going on in 
the community.
5: What would people be 
surprised to know about you?
I like to do gardening, cooking, 
crafting and genealogy in my 
spare time, but you would be 
surprised to know that I have 
cared for over 50 babies and 
children as a foster parent. 

Interested in getting 
involved with our work by 
volunteering like Joy? Go 
to www.bvt.org.uk/our-
communities/get-involved-
with-bvt to find out more or 
call our Community team on 
0300 333 6540 (Birmingham) 
or 01952 293777 (Telford).

Joy in her role as noticeboard 
champion.

Five questions for….Joy Bardell

Could you help out at events like this?

Volunteers needed at Museum 
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Are you looking for a new 
home? Maybe you want to 
downsize to save money or 
live in a smaller home that 
is easier to manage day-to-
day. Whatever the reason we 
can help. 

We have homes available 
at both Bournville House in 
Lightmoor, Telford and the 
waiting list for bungalows at 
the Quadrangle in Bournville, 
Birmingham is also open. 

Arthur Tsang, Head of 
Housing and Customer 
Services at BVT, said: “We 
understand how precious your 
home is to you and that it 
often comes with a lifetime of 
happy memories. 

“In recent years welfare 
changes have made staying 

in family-sized homes 
more challenging for some 
tenants. We also know that 
family homes can often 
become difficult to manage 
and sometimes make living 
independently harder for some 
of our more vulnerable tenants. 

“As a result, we have worked 
with a number of tenants who 
are experiencing difficulty or 

who want to find more suitable 
accommodation through 
downsizing or transfers.” 

If you are currently living in a 
home that you are struggling 
to manage or feel that now is 
the right time to explore other 
housing options with us, please 
contact your Housing Officer 
who will discuss all options 
with you. 

There is no obligation to 
leave your home and because 
we know how difficult this 
decision can be, we will work 
closely with you to offer 
support to make any move as 
stress-free as possible.

To contact us, please call our 
Customer Services team on 
0300 333 6540 (Birmingham) or 
01952 293777 (Telford).

Recipe
Spiced chicken and  
vegetable soup

Ingredients:
• 2 tsp vegetable oil
• 1 medium onion, chopped
• 1 garlic clove, crushed
• 2 carrots, chopped
• 250g swede or turnip, chopped
•  1 apple, peeled, cored and 

chopped
• 1 tbsp curry powder
• 1/2 tsp cumin seeds (optional)
•  1l reduced-salt vegetable or 

chicken stock
• 400g tomatoes, chopped
•  200g cooked chicken, skin 

removed, chopped
• 50g frozen peas
• 4 tbsp low-fat natural yoghurt
• 1 pinch fresh mint (optional)

Method:
1.  Heat the vegetable oil in a large 

saucepan and gently fry the onion 
and garlic for 2-3 minutes, until 
softened. Add the carrots, swede 
or turnip and apple, and cook for 
another 2 minutes.

2.  Stir in the curry powder and 
cumin seeds (if using) and cook 
gently for a few seconds. Pour in 
the reduced-salt stock and add 
the tomatoes. Bring up to the boil, 
then reduce the heat and simmer, 
partially covered, for about 20 
minutes, or until the vegetables 
are tender. For a Mediterranean 
flavour, use 1 tbsp of mixed dried 
Italian herbs instead of the cumin 
seeds and curry powder, and use 
basil instead of mint.

3.  Add the cooked chicken and peas 
and simmer gently for another 
3-4 minutes. Ladle the soup 
into warm bowls and serve each 
portion topped with 1 tablespoon 
of yoghurt and a few mint leaves 
(if using). Serve each portion with 
a wholemeal roll.

Recipe courtesy of Change4Life. 
For more Change4Life recipes, visit 
www.nhs.uk/change4life/recipes  

The cold weather can play havoc with your 
health but there are lots of ways that you can 
keep yourself well during the winter.

Whilst the very cold weather can affect 
anyone, the NHS advise that you are more 
vulnerable if you are 65 or older, on a low 
income, have a long-term health condition, 
are disabled, pregnant or have young children 
(newborn to school age) or have a mental 
health condition.

However, there are lots of ways that you can 
prepare and keep well in the cold. The NHS 
advise the following:
•  If you are not very mobile, are 65 or over, or 

have a health condition, such as heart or lung 
disease, heat your home to at least 18C (65F).

•  Draw curtains at dusk and keep doors closed 
to block out draughts.

•  Find out if you can get the flu jab for free on 
the NHS.

•  Wear several layers of clothes rather than one 
chunky layer. Clothes made from cotton, wool 
or fleecy fibres help to maintain body heat.

•  Have at least one hot meal a day, eating 
regularly helps keep you warm; and make sure 
you have hot drinks regularly.

•  Try not to sit still for more than an hour or so 
indoors, get up and stretch your legs and stay 
active as even moderate exercise can help 
keep you warm.
For more advice on keeping warm and well 

this winter, visit www.nhs.uk/live-well/healthy-
body/keep-warm-keep-well/ 

Need advice on how you can get help with 
heating and energy bill costs? Please contact 
a member of our Income team on 0300 333 
6540 (Birmingham) or 01952 293777 (Telford).

How to keep warm and well this winter.

KEEPING WARM AND 
WELL THIS WINTER 

Could a New Year mean a new home 
for you?

New Year, new home? Apartments 
available for people aged 50 plus
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community
This year, we have been 
supporting a national campaign 
called See the Person which 
aims to tackle the stigma of 
living in social housing.

The campaign wants to 
challenge misrepresentations 
of social housing, like living in 
rundown estates, by sharing 
positive stories about tenants and 
our neighbourhoods.

To support the campaign, we 
have shared stories from BVT 
tenants in Birmingham and 
Telford in this newsletter, on our 
website and Facebook page. The 
final story comes from resident 
Brenda Stokes.

Brenda’s story…
“I’m Brenda and have lived at 
Christopher Taylor Court (CTC) 
in Bournville for 11 years. I love 
being a Bournville Village Trust 
tenant as I have no worries 
about repairs or upkeep. 

CTC is beautiful and has 
everything I need, I never 
feel lonely as there is always 
someone to talk to.

I have three children, all boys, 
and seven grandchildren. Two of 
my lads have served in the army. 
I have lived in many places, 
including Germany, before 

settling in Bournville.  
I say I was a bag lady because I 
was always moving around.

I love to keep active and have 
always worked.  For many years 
I was in accounts, but have also 
been a barmaid and before I 
officially retired I was a child-
minder. After retirement I got 
bored very quickly and just had 
to find something to do.  

So totally unplanned, for nearly 
twenty years, I ended up working 
as a paid manager for Royal 
Women’s Voluntary Service at 
the old Queen Elizabeth Hospital, 
then Selly Oak Rehabilitation 
Centre and the Queen Elizabeth 
Psychiatric Hospital. I finished as 
a volunteer for the RWVS in the 
café at the Women’s Hospital.

My eldest son moved out to 
New Zealand and while I miss 
him and the children, I keep in 
touch through Skype on my 
trusty iPad. I enjoy the theatre, 
cinema, lunches and visiting 
friends and family.

I absolutely love the actor 
Jason Statham, from films such 
as Fast & the Furious. I have a life 
sized cardboard cut-out of him 
in my living room.  If I leave it by 
the window my neighbours think 
I have a toy boy!”

Residents in Lawley have come 
together to celebrate the 
achievements of the community 
at a celebration evening. 

Groups and organisations who 
have had a grant from the Eileen 
Hewer Community Fund attended 
the Love Lawley event to share 
how they have used their grant 
and what they have achieved. 

This included Lawley Running 
Club, who have started 
sessions for juniors, and a new 
concert band who used their 
grant to get adults back into 
playing instruments. 

Residents who successfully 
applied for a BVT Garden Award 

were also presented with plaque 
and a bunch of flowers. 

Fleur Hemming, Community 
Development and Involvement 
Manager at BVT, said: “We have 
had some wonderful feedback 
from residents who attended 
the event in October who said 
that they were very impressed 
by the celebration, what a great 
community Lawley is to live in and 
thanking us for the evening.”  

Lawley residents can apply to 
the Eileen Hewer Community 
Fund for community projects by 
emailing events@bvt.org.uk or 
calling the Community team on 
01952 898524

Rachel Lewis from Hope House presenting to guests at the Love Lawley event.

Lots of love for Lawley 
at celebration event 

Are you part of a community 
group or an active citizen in 
B30? Do you want to help make 
your community an even better 
place to live and work?

Birmingham Community 
Matters has started a ‘B30 Get 
Together’ where you can meet 
other groups, both small and 

large, or individuals to discuss 
how to work together to do 
more in the area.

To find out more, you 
can follow and contact 
Birmingham Community 
Matters on Facebook at 
www.facebook.com/
birminghamcommunitymatters

Help make YOUR community matter 

Resident and Jason Statham-fan Brenda

‘I finished my career 
as a volunteer’
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Bournville Village Trust’s quarterly resident newsletter

Winter 2019

To be in with the chance of winning a £20 Love 
to Shop voucher, which can be redeemed at over 
130 leading stores, complete the wordsearch 
and return to: Bournville Village Trust, C/O 
Claire Page, 350 Bournville Lane, Bournville, 
Birmingham, B30 1QY by Friday 3rd January 2020. 
All correct entries will be placed into a prize draw 
with one winner chosen at random.

1: Santa
2: Reindeer
3: Christmas
4: Turkey
5: Presents

6: Stocking
7: Elf
8: Sprouts
9: Snowman
10: Carols

QUIZ

Wordsearch

If you require the information in this newsletter in a different language, large print or braille, please call 0300 333 6540  
or email  enquiries@bvt.org.uk. If you would like to opt out of receiving this newsletter, please email inview@bvt.org.uk  

with your full name and address using the subject header ‘opt out’.

F X B A C C L P L E Y N E H M

O V G S J H R W Y I U A R H E

F Y R K T E R E L T Q M T K C

Y V E I S U K I D Q N W J W B

P A I E N R O V S Q J O C B A

F E N R U G R R O T F N O V V

M T D T W Z O Z P O M S O E C

S X E C A R O L S S D A Z L P

H O E S D B K F T W G X S F D

O S R F A J R M D I Y M U J W

R Q C I R N Q G O D A C J A Y

G N I K C O T S X M G R R L Q

W G L Y G K M A K F O Y H D M

F R Q F Q V B L U L L X U H M

I F E X I U Y B P X B T Q S C

350 Bournville Lane, Bournville, Birmingham, B30 1QY 
Cherry Tree House, 1 Lightmoor Way, Lightmoor Village, Telford, TF4 3TX

 
 
 
 
 
 
Name

Address

Email

Tel

 
Please return your answers to: 

Bournville Village Trust
C/O Claire Page
350 Bournville Lane
Bournville
Birmingham
B30 1QY 

or email InView@bvt.org.uk

puzzles
To be in with the chance of winning a £20 Love to Shop voucher, which can be redeemed at over 130 
leading stores, complete the Quiz and return your answers to: Bournville Village Trust, C/O Claire 
Page, 350 Bournville Lane, Bournville, Birmingham, B30 1QY or email InView@bvt.org.uk – with 
subject header ‘Quiz’ by Friday 3rd January 2020. All correct entries will be placed into a prize draw 
with one winner chosen at random.

1:  Merlot, Sauvignon Blanc and Riesling are all types of what alcoholic drink? 

2: What is the capital city of Belgium?  

3: The monarch, painted lady and red admiral are all species of what insect? 

4: ‘No Woman No Cry’ and ‘Get Up Stand Up’ are songs by which singer-songwriter? 

5: Who wrote the story A Christmas Carol? 

6: In which city would you find the Rockefeller Center? 

7: In the lyrics to the carol, 12 Days of Christmas, how many ‘geese a-laying’? 

8: Which actor voices Sheriff Woody in the Toy Story franchise?

9: Who recently became the fastest British woman in recorded history?  

10: You’ll find the answer to this question in this newsletter…How many events have been 
held at Selly Manor Museum this year? 


