
Youth service in Birmingham.
The standard you can expect from us.
We provide opportunities to young people to be heard and help shape our 
services. We manage a supported housing project for young people aged 16 – 18 
who have been in local authority care, equipping them with the skills, confidence 
and resilience for fully independent living. We also support local organisations 
that work with young people, give local families access to events and develop 
work experience opportunities. 
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Youth services
•  Provide opportunities to young people 

to have their voice heard through online 
discussions on specific topics or structured 
engagement opportunities. 

•  Signpost young people to other local 
organisations and partners.

•  Work with BVT’s Community Services team 
which leads on resident involvement 
and community development, including 
supporting a wide range of focus groups 
and activities.

Supported housing for care leavers
•  Provide homes to young people aged 16 – 18 

who have been in local authority care that 
are well-maintained and repaired. 

•  Offer support tailored to a young person’s 
individual needs.

•  Work with other agencies and individuals 
that support young care leavers.

•  Provide a dedicated BVT staff team for our 
supported housing project.

How will we make sure we are doing 
what we say?
•  Work with our local partners, including those 

that operate community facilities owned 
by us, to make sure there is a wide range of 
youth specific services available locally.

•  Ensure our resident engagement strategies 
include young people, giving them the 
opportunity to help shape future service 
delivery and set priorities for us.

How will we share how we are doing 
with you? 
•  Encourage young people to use the 

opportunities available to let us know what 
they think we should be doing, what is 
important and any concerns.
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