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We are here to help - support available from BVT
If you need support we are here to help you. 
We are continuing to provide three services 
in direct response to coronavirus. 

These services include:
•  An advice service offering impartial 

welfare, benefit and income information 
and signposting to anyone worried  

about money. 
•  A general advice service offering 

signposting and information on accessing 
foodbanks, mental health services, 
bereavement support, money advice  
and more. 

•  A befriending service, run by BVT staff, 

which can ‘check in’ with you over the 
phone or via email.
To use any of these services, you can  

call us on 0300 333 6540 or email 
enquiries@bvt.org.uk

Services are open to everyone in our 
communities in Birmingham and Shropshire. 

Dear resident,
In April I wrote to you to provide an update on how Bournville Village Trust (BVT) was operating as the coronavirus pandemic continued 

to have a severe impact on our communities. I wanted to take this opportunity to provide a further update on where we are now and how 

we see BVT operating over the coming months.  

I am pleased to share that we have resumed some services that we had to temporarily pause to protect you and our staff and follow 

government advice on controlling the spread of the virus. We are also planning to resume a number of other services and projects shortly.

We have:

•  Started to reintroduce more landscaping services, including grass and hedge cutting and tree maintenance, across Birmingham and 

Shropshire. This will make sure green spaces look great and are clean and safe. You can read more about this on page 7. 

•  Put together a plan for how we will re-start routine repairs. This will take careful planning and have to be done in stages, and there are 

more details about this on page 3.  

•  Continued to look at plans to invest millions of pounds on improvements to BVT rented homes in Birmingham and Shropshire, and 

there are details about how we will take this forward on page 3. 

•  Re-started our lettings service so that we can help people to move into BVT homes and end their tenancies with us too if they 

choose to do this. 

I want to stress that re-introducing services involves very careful planning and time, and we are having to do some things 

differently. This is to make sure that you and our staff are kept as safe as possible. However, we remain committed to providing 

services with quality, integrity and fairness. That commitment will not change.  

Our approach is that BVT colleagues who can work from home will continue to do so and that means many members of our 

staff are doing just that. Our offices therefore will, at the moment, remain closed to external visitors.  

As well as the services we provide, BVT is continuing to work with community partners, from community hubs and centres to 

foodbanks and places of worship, to make sure you get the support you need. We are determined that all our neighbourhoods 

in Birmingham and Shropshire will come out of this stronger. 

Lastly, I would like to again recognise all the residents who have contacted us to offer their support to BVT and their 

own communities. The response continues to be something we should be very proud of and reflects on the great 

neighbourhoods that we have across Birmingham and Shropshire.

Pete Richmond
Chief Executive of Bournville Village Trust

Update about coronavirus 
and Bournville Village Trust

Information regarding our services and coronavirus correct at time of print. Please keep checking our website www.bvt.org.uk for the latest updates.
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We will be inviting you to 
share your feedback on the 
Bournville Design Guide as part of 
consultations to re-imagine the 
document for the 21st century. 

The current guide, available to read 
at www.bvt.org.uk/publications/
bournville-estate-design-guide/ , 
provides guidelines on everything 
from making alterations to your 
home to guidance on gardens and 
building materials, all with the aim 
of protecting the characteristics of 
Bournville.

As part of our work to create 
distinctive and environmentally-
sustainable places, we want to 
create new design guides and 
neighbourhood plans fit for the 21st 
century and beyond. 

We are inviting all tenants and 
homeowners in the areas that we 
manage in Birmingham to give 
feedback on the document and 
their ideas through online meetings, 
phone calls and surveys. More 
details will be available soon.

Consultations to 
begin on Bournville 
Design Guide 

An 86-year-old BVT resident 
has been reunited with his 
wife’s lost engagement ring 
after it was spotted by one of 
our gas engineers.

Mark Searles found the 
ring wedged down the back 
of a radiator whilst he was 
servicing a boiler in Trevor 
Hemmings’s home. 

The pensioner had searched 
high and low for the ring which 
had been missing, along with 
his wife Rose’s wedding ring, 

since Christmas. It holds huge 
sentimental value for Trevor as 
Rose has dementia and had to 
move into a home. 

Mr Hemmings, said: “I couldn’t 
believe it when Mark found the 
ring, I nearly burst into tears.” 

Mark added: “I think I’m quite a 
‘manly man’ but I was almost in 
tears too. It was really nice to have 
made Trevor’s day.”

Got a ‘good news’ story to 
share? Email clairepage@bvt.org.
uk or call us on 0300 333 6540.

Pensioner reunited with lost ring 

Walk raises over 
£1,000 for NHS
A BVT resident has raised over 
£1,300 for the NHS by walking 
the equivalent of a half marathon 
around the grounds of her home. 

Sheila Woodhouse completed 
70 laps of the gardens at 
The Quadrangle (Bournville 
Almshouses) in Bournville in April. 

The grandmother-of-six was 
inspired to take on the challenge 
following the care her husband 
Ron had received from the NHS. 
She completed the walk on her 
82nd birthday.

Sheila Woodhouse in the grounds of the 
Quadrangle.

Cheryl Garvey (L) and Vicky Green (R).

New colleagues 
join BVT

Residents in Shropshire 
have lent their voices 
to a consultation on 
the next and final phase 
of the development of 
Lightmoor village. 

People living in the village 
were invited to share their 
views on two development 
sites, the Croppings phase 
2 and the Woodlands, with 
information about both 
available to view online. 

Both sites will be developed 
by Jessup Brothers and will be 
made up of 300 homes and 
a new park. Thank you to all 
those who took part.

Residents 
add voices to 
consultation 

They may not have been 
able to come together 
in the traditional sense 
but communities across 
Birmingham and Shropshire 
still marked VE Day in style.

In Birmingham communities 
were invited by the Northfield 
Community Partnership and 

Northfield Neighbourhood 
Network Scheme to host a 
picnic on their porch, with many 
doing just that.

In Shropshire, Telford and 
Wrekin Council encouraged 
people to decorate their homes 
and there were some lovely 
examples of this in Lightmoor.

Communities celebrate VE Day

We have welcomed a 
new Head of Housing and 
Customer Services and a 
new Head of Community 
Development to BVT.

Vicky Green (Head of 
Housing and Customer 
Services) and Cheryl Garvey 
(Head of Community 
Development) are working 
across Birmingham and 
Shropshire. 

They both joined us during 
lockdown restrictions and 
whilst they have been meeting 
members of our communities 
and partners virtually, they’re 
both looking forward to 
meeting more people as soon 
as they can.
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Last year we met with lots of 
residents to listen to concerns 
and understand what is really 
important when it comes to us 
maintaining homes.

You told us that you wanted us 
to focus on replacing older boilers, 
single glazed and sash windows 
and doors. We are pleased to share 
that we now have a new five-
year BVT planned maintenance 
programme, which will look to do 
just that. 

This new programme will see us:
• Replace 1,465 boilers
• Upgrade 375 heating systems
•  Replace and fit 221 PVCU 

double glazed windows in non-
conservation areas

•  Replace and fit 401 timber 
sash double glazed window 
replacements to front and side 
elevations in the conservation 
areas

•  Fit 610 kitchens and 205 
bathrooms

•  Replace and fit 1,450 front doors.
Whilst starting some of this work 

has been hampered as a result of 
the coronavirus (Covid-19), our 
aim is to appoint a contractor 
for window replacements by the 
autumn. We will then assess the 
most appropriate time to physically 
start doing this work. 

Over the summer, you may 
see contractors visiting roads 
in Birmingham and a handful in 

Shropshire to look at the outside 
of homes. In some instances, there 
may be requests to access the rear 
of properties. If this is the case, you 
will be told in advance and at no 
point will anyone need to come 
inside your home. Social distancing 
will be maintained. If you have any 
concerns or questions, please call 
us on 0300 333 6540.

Richard Chapman, Head of 
Planning and Commissioning 
BVT, said: “It has been a difficult 
year so far due to the coronavirus 
pandemic and we have had to tailor 
or delay some planned services 
to comply with social distancing, 
shielding and isolation restrictions.

“We have been able to replace 

some boilers and have also been 
continuing to carry out safety 
checks including gas.”

If you have any questions about 
planned maintenance, you can 
call us on 0300 333 6540 or email 
enquiries@bvt.org.uk

As the government’s lockdown 
measures begin to ease and 
coronavirus (Covid-19) infection 
rates fall, we are preparing to 
resume our routine repairs service.  

We had to pause routine repairs, 
which are classed as repairs that 
don’t cause an immediate risk to 
your health, safety or security or 
harm the structure of your home, 
to concentrate on an emergency 
repairs service. 

Our plan now is to reintroduce 
routine repairs over two stages to 
catch up on the back log of repairs 
that we haven’t been able to carry out:
Stage one: We will reintroduce 
routine repairs to the outside of 
homes. They will be carried out 
in strict adherence with Public 
Health England’s guidance on 
working safely during Covid-19 
and maintaining social distancing 
wherever possible. 
Stage two: This stage will see us 
reintroduce all remaining routine 
repair types; again carried out 
in strict adherence with Public 
Health England’s guidance on 
working safely during Covid-19 
and maintaining social distancing 
wherever possible. We will only 
be able to start this phase when 
all the correct personal protection 
equipment (PPE) is in place to 
make sure you and our staff are 
as safe as possible. There are 
also some shortages of materials 
needed for routine repairs, like 

glass, timber and plaster.
Neil Ashford, Director of Bournville 

PropertyCare Services (BPS) – our 
maintenance service – said: “I would 
like to thank everyone who has 
reported a repair or needs a repair 
to their home for the patience and 
understanding they have shown. 
There are still constraints to what 
we can do and we won’t be able to 
do work straight away or as quickly 
as usual, but we are determined to 
make sure homes remain in a good 
state of repair.”

For the latest on our repairs 
service, please go to our website 
www.bvt.org.uk  

Plan to reintroduce routine repairs will be 
in stages.

Work begins to restart routine repairs

We understand there continues 
to be concerns about the 
impact of coronavirus 
(Covid-19), including letting us 
into your home. To help, Chris 
Feeney (Gas Services Manager) 
answers some of your most 
frequently asked questions 
about gas servicing.

Are you still doing gas servicing 
and why?
We are still carrying out gas 
services as they are a really 
important part of keeping you 
safe. It’s also a legal requirement 
under regulation 36 of the Gas 
Safety (Installation and Use) 
Regulations 1998.

How are you making sure I  
am safe when you carry out  
a service?
On the day of the service, an 
engineer will call ahead to make 
sure you are comfortable with 
us entering your home. We will 
ask you to socially distance when 
we enter. The engineer will carry 
Personal Protective Equipment 
(PPE) and hand gel which they 
will use whilst working and 
dispose of after they leave your 
home and before they enter 
another property.

I’m self-isolating as a result  
of coronavirus, will I still get a 
gas service?
If you have a confirmed case of 
coronavirus or are self-isolating 
with symptoms, we will not enter 
your home. We will reschedule 
the service for the first available 
date after your isolation period 
has ended. If you are choosing 
to self-isolate due to a fear 
of contracting coronavirus 
and have no symptoms, you 
will still receive a gas service. 
We understand you may have 
worries about this and we will 
work with you. 

I’m shielding as a result of 
coronavirus, will I still get a  
gas service?
If you are comfortable having 
the service done whilst shielding 
and are happy with our social 
distancing measures, then 
we will carry out the service 
as usual. Otherwise we will 
book the service in for the 
first possible date after your 
shielding date has ended.

I can smell gas in my property, 
what should I do?
Please call National Grid 
immediately on 0800111999.

Coronavirus and gas servicing – 
your questions answered

Update on planned maintenance in your home 

A new boiler being 
fitted to a BVT home.
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money
We understand there continues to be concerns 
about the impact of coronavirus (Covid-19), 
in particular financial worries. To help, Louise 
Williams (Financial Inclusion Officer) and Ella 
Atkinson (Housing Officer) answer some of 
your most frequently asked financial questions. 

I usually come to your office or go to a post 
office to pay my rent, can I set up a direct 
debit instead?
Absolutely, it’s very easy and takes around 5 
minutes over the phone. You will need your 
bank account sort code and account number 
and we can set up a debit date to suit you, 
for example any working day of the week, 
fortnightly, four weekly and calendar monthly.

How can I keep up to date with my  
rent account?
You can register for a ‘See My Data’ account 
where you can manage your whole tenancy, 
including your rent account online. You can see 
all the payments you have made, rent charged 
and make payments. For more details, go to 
www.bvt.org.uk/your-bvt/managing-your-
money If you have problems registering, call us 
on 0300 333 6540. 

What can I do if I can’t pay my rent?
If you are struggling with your rent, please 
contact your rent officer or our financial 
inclusion officer as you would normally. We can 
talk through your current situation and provide 
information to help you take the next steps.  To 
prevent further challenges in the future, we 
want to work with you now to maintain your 
current payments.

My kids are at home all day and I’m struggling 
to buy enough food. What can I do?
It is important to ensure you are getting all 
the financial help you are entitled to such as 
universal credit, tax credits or housing benefit.  
To see what you should be getting use our 
Benefit Calculator at https://bvt.entitledto.
co.uk/home/start  If your children were getting 
free school meals before lockdown, you should 
be getting food vouchers from your school. You 
can also contact your local food bank if you 
need a food parcel. Birmingham customers can 
call 0121 728 7030 and Telford customers can 
call 01952 380400 or 01952 459 258.

My washing machine is broken but I can’t 
afford to buy a new one. What can I do?
Credit unions are a trusted, safe and affordable 
way to borrow money. In Birmingham there is 

Citysave Credit Union and in Telford there is 
Fairshare Credit Union and Just Credit Union 
operating locally.  Weekly payment stores can 
be really expensive, so try to avoid using them if 
you can.  You could also contact local recycling 
stores/websites to see if they have second-
hand items for sale.

I need to make a new claim for Universal 
Credit, can you help me?
Yes. We can talk through how to apply and how 
Universal Credit will work for you.  If you’re 
thinking of applying, please speak to us first. 
We can give you advice on the whole process, 
making it easier when you come to fill in the 
form online.  If you don’t have access to the 
internet, we can direct you to the Citizens 
Advice ‘Help to Claim’ line.

I need help getting food, can you help me?
Yes. There are lots of agencies offering 
help with getting food right now. There are 
foodbanks in Birmingham and Shropshire that 
we can refer you to. There are also volunteers 
who will shop for you and collect prescriptions 
if you are struggling to go out. Please contact 
us for further information. 

I’m self-employed and struggling with money, 
what help is available?
There is a lot of help available for those who are 
self-employed and struggling. There are several 
central government schemes and helplines as 
well as local ones. These include: www.gov.uk/
business-support-helpline, HMRC Coronavirus 
Helpline 0800 015 9559, the Self Employed 
Income Support Scheme, Govt. Bounce Back 
Loan Scheme and Universal Credit. Both 
Birmingham and Telford and Wrekin Councils 
also offer council tax support. 

To contact us about your rent account or 
managing money, call 0300 333 6540 (for 
Birmingham and Shropshire residents). You can 
also email enquiries@bvt.org.uk

‘I’m more in control after finances got 
in a bit of a mess’ 

Following a bereavement in her family, 
Mrs N’s finances got in a bit of a mess. After 
meeting with us, we were able to support her 
to apply for a discretionary housing payment, 
get help with her council tax and reduce her 
energy bills. She is now more in control of 
her rent and other bills. 

Top tip: Helping with your rent account 
isn’t the only thing we can support you with.

‘I was worried about talking to 
someone, but now I’m getting on track’

Mrs S was really struggling. She had a lot 
of debt and was behind on her rent. She was 
also trying to manage a hectic home and 
work life. She knew she needed to talk to 
someone but was worried and exhausted. 
Despite her nerves, Mrs S eventually met 
with us and talked her situation through. 
Afterwards she said she felt empowered 
to manage her finances. She applied for 
Universal Credit, got further benefits and is 
now paying her rent regularly.   

Top tip: Burying your head in the sand can 
make things feel worse. Talk to us today if 
you have money worries. 

‘I’m paying a bit extra and it gives me 
peace of mind’

When Mrs D’s circumstances changed, she 
had to move from claiming Housing Benefit 
to Universal Credit. This meant her benefit 
payments were paused whilst her application 
for Universal Credit was looked at. Mrs D had 
been paying her rent plus a little extra each 
month since she moved into her home. This 
meant she was able to continue to pay her 
rent whilst the application went through.

Top tip: Paying a little extra towards your 
rent account can help if your circumstances 
suddenly change.

According to the Money Advice Service, 
money worries cost us 46 minutes of sleep 
a night. If concerns about your finances 
are keeping you awake, we can help. 

Our friendly income teams offer advice 
on being ‘rent smart’, managing your 
rent account and ways you can reduce 
bills and manage debt. Here are just 
a handful of real life stories of people 
helped by the team.

Don’t let money worries 
give you sleepless nights 

To contact us about your rent account or 
managing money, call 0300 333 6540 (for 
Birmingham and Shropshire residents). You 
can also email enquiries@bvt.org.uk 
*Names anonymised to protect identities. 

Ella Atkinson (Housing Officer)

Finances and coronavirus 
- Your questions answered
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skills
Over the last few 
months, we’ve heard 
about lots of ways 
people are being 
kind to others in their 
community. From 
doing a bit of shopping 
for a neighbour or 
caring for those 
more isolated than 
others, communities 
in Birmingham and 
Shropshire have 
shined.  

At BVT we are 
working closely with 
partners across our 
communities who 
are offering a variety 
of volunteering 
opportunities. Here 
are just some of those 
looking for volunteers.

Birmingham:
1: Free at Last. Can you sing, 
dance or act? Can you cook or 
teach computer skills? There 
are lots of opportunities to get 
involved with Free at Last, so 
they’re inviting you to come and 
have a chat to see how you can 
join them. They are recruiting 
volunteers for several different 
roles, including craft based 
courses, DJ’ing, teaching in 
their recording studio, climbing 
wall instructors, leading a choir, 
street dance and ballroom 
dancing and many more 
activities. For more information, 
please contact John by emailing 
jstreet@freeatlast.st or call 0121 
327 5959.

2: B31/ Northfield Community 
Partnership/Northfield 
Neighbourhood Network 
Scheme: The partnership is 
providing all sorts of support 
including delivering food 
parcels, collecting prescriptions, 
friendly phone calls, and housing 
/ benefit advice. If you would 
like to volunteer with them, go 
to www.bvoices.uk/coronvirus. 
They are also looking for street 
champions in Shenley and 
Northfield. To register for this, 

go to the website or contact  
our community team on 0300 
333 6540 or communityadmin@
bvt.org.uk

3: The Active Wellbeing Society: 
Through their #BrumTogether 
campaign, the Society is looking 
for volunteers to support a 
broad range of tasks including 
a telephone befriending service 
and working in their food 
warehouses. 

Shropshire:
1: Telford & Wrekin Council: The 
Council is stepping up support 
for the most vulnerable people 
and is calling on volunteers to 
help with things such as picking 
up medications, doing a little 
shopping, dog walking and 
more. To find out more and 
sign up, go to https://www.
telford.gov.uk/info/20348/
volunteering_opportunities

2: Lightmoor Village volunteers: 
In Lightmoor, we are asking 
residents to offer the same 
services as above but on a very 
local level. If you are interested 
in this, please email events@bvt.
org.uk 

Whilst we may not be able to 
meet with residents as we usually 
would, this hasn’t stopped our 
Scrutiny Panel from getting stuck 
in. The Panel, made up of BVT 
residents, have been holding 
their meetings online. Here Chris 
Rowe (pictured) explains what it’s 
been like.  

‘As a retired person, working on 
the Scrutiny Panel has been one 
way for me to remain involved 
in the community, contribute 
something positive and meet up 
with many, varied people. I always 
look forward to the meetings at 
the BVT office. Lockdown put a 
swift end to this and I thought that 
would be it for a very long time.

Luckily, a solution was found 
quickly and we have been able to 
meet ‘virtually’ through Zoom on a 
regular basis. Initially this seemed 
quite strange, seeing into people’s 
living rooms (and they into mine!). 
Dress code has also taken a back 
seat with more casual dress. 
However, I have quickly become 
used to the format and, although 
not the same as face to face, 
we are able to discuss things 
thoroughly. In many ways we have 
become more focused and made 
decisions quickly and effectively. 

I have also been working as the 
Street Champion for two of my 

local streets, coordinating flyers, 
food and medicine collection, 
shopping and food parcels. It is 
impressive and heart-warming to 
see how BVT and the community 
have worked and pulled together 
to help each other. I sincerely 
hope that this is something 
which carries forward into the 
future once we are passed this 
current situation.’ 

To find out more about the Panel 
and its work, go to www.bvt.org.
uk/our-communities/meet-your-
scrutiny-panel  

Chris Rowe explains how lockdown 
hasn’t stopped the work of the 
Scrutiny Panel.

‘We’re meeting on Zoom’ 
– Why lockdown hasn’t 
stopped residents making 
a difference to services

Do you want to use your online skills to take more control of 
your finances and understand what benefits you may be entitled 
to right now?

We have a special benefits calculator that will help you do just 
that. It also comes with a guide to benefits for people affected by 
coronavirus (Covid-19). 

It is completely free to use and the details you provide are 
anonymous. To use the calculator and read the guide, go to 
https://bvt.entitledto.co.uk/home/start

Calculator puts you in control 
of your finances 

Be the difference - volunteering 
opportunities in your community 

A volunteer at Free at Last
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health

If you have been struggling 
with isolation as a result of 
coronavirus (Covid-19) there is 
help available in Birmingham 
and Shropshire. 

In Birmingham, the NHS 
Birmingham and Solihull CCG 
has launched a newly extended 
helpline for residents to access 
mental health support by phone 
24 hours a day, 7 days a week. 
The new and confidential 
helpline means people 
experiencing mental health 

difficulties can more easily 
access support for issues such 
as stress, sadness, disrupted 
sleep and anxiety. You can call 
the helpline on: 0121 262 3555. 

In Shropshire, Live Well Telford 
has details of a range of mental 
health services, from helplines 
to specific services for young 
people. You can find details 
of all the services on offer at 
https://livewell.telford.gov.uk/
Categories/1598 and then select 
‘mental health’. 

In response to coronavirus 
(Covid-19) we launched a new 
befriending service in March for 
members of the communities 
that we work in.

Initially we called over 
1,000 people in Birmingham 
and Shropshire. Now we are 
still regularly calling nearly 
300 people who have asked 
us to stay in touch with 
them.

The service is open to people 
of all ages and isn’t just about 
a friendly phone call either, we 
can also;

•  Refer you to people that 
can help you with food and 
collecting prescriptions if you 
can’t get out and about. 

•  Give you details of counselling 
services and organisations 
offering emotional and mental 
health support. 

•   Tell you about other BVT 
services that you may find 
helpful right now. 

To use the befriending service, 
you can call us on 0300 333 
6540 or email enquiries@bvt.
org.uk  

Age UK Birmingham are 
providing a hot meal preparation 
and delivery service across 
Northfield for the most isolated 
and vulnerable older people over 
the age of 70.

The charity is working with 
social workers and hospital 
discharge teams to support 
older people who live alone and 
have existing medical / mobility 
conditions.

Support includes;
•  Three free nutritious two course 

hot meals to people identified as 
most in need.

•  Speaking to you about other 
services which may support your 
recovery, like shopping services 
or prescription collections.

•  Referring you to their telephone 
befriending service for up to two 
weekly calls for a friendly chat 
and emotional support.

To be eligible for the service,  
you must;
• Live in Northfield or Edgbaston
• Be over 70
• Live alone
•  Have existing mobility issues 

that make shopping and meal 
preparation difficult OR have 
one or more existing underlying 
health conditions.
For more information about the 

service, call Age UK Birmingham 
on 0121 437 0033 or email 
hotmeals@ageukbirmingham.
org.uk  

Hot meal delivery service for over 70s 

Hundreds sign up to 
befriending service 

Have you been struggling with 
isolation? Help is available

Are you struggling with isolation? 
Help is available

Meals service is open to over 70s.
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community

Due to lockdown restrictions 
and social distancing, we have 
had to concentrate our recent 
efforts on clearing litter, health 
and safety inspections and fly 
tipping to keep communities 
clean and safe.

We are pleased to say we have 
now started to reintroduce more 
landscaping services, including 
grass and hedge cutting and tree 
maintenance, across Birmingham 
and Shropshire to make sure 
spaces are looking great as well 
as clean and safe.

To see a programme of what 
we will be doing when and 
where, please go to our website 
(www.bvt.org.uk/news-and-
events/update-information-
about-coronavirus-and-our-
services) where you will also 
find the latest information 
about our key services. If 
you don’t have access to the 

internet, please ask a family 
member of friend to check this 
information for you or you can 
also call us on 0300 333 6540. 

Thank you for your patience 
and understanding whilst we 
catch up.

Across Birmingham and 
Shropshire we have seen amazing 
examples of our communities 
pulling together to support each 
other during the coronavirus 
(Covid-19) pandemic. Here are 
just some of the amazing things 
that we have seen. 

Community halls became 
foodbank collection points 

Both Weoley Hill Village Hall and 
the Oak Tree Centre in Lightmoor 
became depots / collection 
points for foodbanks. Members of 
Weoley Hill Village Council also 
helped to unload heavy shopping 
bags into the Hall. 

Beautiful artwork made  
people smile

Across our communities in 
Birmingham and Shropshire we 
have seen colourful window 
displays featuring rainbows 
and messages of hope and 
positivity. Bella, an 8-year-old 
daughter of a food supplier 
to our care home, also drew 
pictures ‘hoping to make 
someone smile’. They certainly 
did that. 

Daily exercise was ‘eggsellent’
Many people celebrated Easter 

despite not being able to see 
family and friends. In Bournville, 
some families were surprised to 
find popular cartoon characters 
delivering Easter eggs. The 
characters were in fact residents 
Natalie, her son Jake, and 
daughter Grace along with Julie 
and her son Jack who delivered 
donations of eggs to families in 
their area during their daily walk. 
In Telford, usual Easter egg hunts 
were replaced with a colouring 
competition.

People worked together 
Members of the community 

and organisations (including 
BVT) have all worked together to 
help those most in need. Whilst 
it would be impossible to name 
them all, they have included 
foodbanks (B30 Foodbank, Telford 
Foodbank, Foodbank run by 
Northfield Community Partnership 
and Allen’s Cross Community 
Association), churches and 
places of worship, community 
hubs, societies, resident groups, 
volunteers and so many more. 

The vast majority of people 
in our communities continue 
to behave in a considerate 
and respectful way to their 
neighbours. However, we also 
understand that due to us all 
spending more time at home 
that you may have concerns 
about safety in your community. 
To help, Vicky Green (Head of 
Housing and Customer Services) 
answers some of your most 
frequently asked community 
safety questions.

My neighbour keeps having lots 
of people visiting all at the same 
time. It just doesn’t seem fair.
If your neighbour is hosting a 
social gathering of more than the 
number of people stated by the 
government then this is against 
the rules of the lockdown. You 
should report your concerns 
to your local police on 101 or 
at www.west-midlands.police.
uk if you live in Birmingham or 
www.westmercia.police.uk for 
Shropshire. The government is 
updating guidelines regularly 
and you should check www.gov.
uk/coronavirus for the latest 
information about gatherings.

I am experiencing lots of noise 
nuisance / loud music during the 
day, can you stop the noise?
We are living very differently to 
usual and although you may hear 
sounds that you’re not used to, 
like music, children playing, grass 
cutting, DIY, this is not necessarily 
anti-social behaviour (ASB). It’s 
therefore important to be more 
patient and understanding at the 
moment. Your neighbour may 
not be aware of the impact of 
their actions. In the first instance, 
try having a calm and rational 
conversation with your neighbour 
– keeping your social distance – 
to explain how they are disturbing 
you. If you really can’t do this, 
then please contact us.

My neighbour is having a BBQ, is 
that allowed during lock down?
Having a BBQ isn’t ASB, but if 
your neighbour is causing a 

nuisance to you then that could 
be. Please use the Anti-Social 
Advice Tool on our website at 
www.bvt.org.uk/your-bvt/report-
asb to see if you should report it 
to us or another agency.

There is lots of fly tipping near 
me, who deals with this?
Fly tipping is an illegal activity and 
your council will have services 
which will remove fly tipping or 
take action against perpetrators. 
If it is on BVT land, please report 
it to us and we will investigate 
and take any appropriate action. 
Removing fly tipping does come 
at a cost and this may impact 
on any service charges, so we 
encourage everyone to dispose of 
rubbish responsibly.

I am being or have been affected 
by domestic abuse, am I able to 
get any legal help to protect me 
at the moment?
There are local groups that may 
be able to support you and you 
can also talk to us and we can 
connect you to them. We’re 
also able to link you to a service 
which specialises in injunctions 
which will advise you of the legal 
action you can take. They can 
provide immediate legal action to 
ensure the safety of you and your 
family. In the majority of cases 
this will be at little or no financial 
cost, dependent on your financial 
circumstances. If you’re at risk of 
an immediate threat of violence, 
please call 999.

Community pulls together during crisis

Vicky Green (Head of Housing 
and Customer Services) answers 
your questions

Community safety – your 
questions answered

Update on looking after our open 
spaces and parks 
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puzzles

This time around our wordsearch is just for fun

1. Daisy
2. Rose
3. Lavender
4. Carnation 
5. Fern

6. Tulip
7. Daffodil
8. Ivy
9. Sunflower  
10. Aster 

QUIZ

Wordsearch

If you require the information in this newsletter in a different language, large print or braille, please call 0300 333 6540  
or email  enquiries@bvt.org.uk. If you would like to opt out of receiving this newsletter, please email inview@bvt.org.uk  

with your full name and address using the subject header ‘opt out’.

R Z H R X H O O R L E Y O W R

S E D A I S Y O I F C I H U E

S R W W N J S D J A N I X M D

J M Z O A E O O Q K L N J T N

A H X Q L F X B J C F O E D E

U T U U F F V C T P A G O G V

J R G A Y L N H D U N R E F A

G V D L D C E U B A L H T V L

M K P C O Q O L S S B I R E O

B Y V Q Z A D C O T Q S P O D

N O I T A N R A C E Y L Z U I

L Q H U K V T J R R A V E J H

X U B Z P M S Z D Q L P I B S

S H N S V A L G U O U M J L Q

T K X T Z K G A U K C V I B N

This time around our quiz is just for fun

1.  In the Beatrix Potter books, what kind of animal 
is Samuel Whiskers?  

2.  How many gold stars appear on the flag of the 
European Union? 

3.  How many varieties of Quality Street chocolates 
are there? 

4.  What colour do you get if you mix yellow  
and blue? 

5.  Name the school that Harry Potter attended?  

6.  In the nursery rhyme, who sat on a wall before 
having a great fall? 

7.  How many months of the year have 30 days? 

8.  What does the word ‘pont’ mean in both French 
and Welsh? 

9. What is the name of Peppa Pig’s brother?  

10. What is the world’s fastest animal? 

Ingredients:
•  4 soft wholewheat flour 

tortillas
• 6 eggs
• 4 tbsp 1% fat milk
• 2 tomatoes, finely chopped
•  2 spring onions, finely 

chopped
•  1 pepper, any colour, 

deseeded and finely chopped
• 2 tsp vegetable oil
•  40g reduced-fat hard cheese, 

grated
• 1 pinch ground black pepper

*Serves four.

Method:
1.  Lay out the tortillas on a 

work surface. Preheat the 
grill.

2.  Beat the eggs and milk 
together in a bowl. In 
another bowl, mix together 
the tomatoes, spring onions 
and pepper, seasoning with 
black pepper.

3.  Heat ½ tsp of vegetable oil 
in a non-stick frying pan 
and pour in a quarter of the 
beaten egg mixture. Cook  
on the hob over a medium 
heat for a few moments to 
set the base.

4.  Layer one tortilla with the 
cooked egg, a quarter of the 
tomato mixture and 10g of 
cheese. Grill to further set 
the egg and melt the cheese.

5.  Roll up the tortilla and slice 
in half, or wrap in foil to 
serve later. Repeat to make 
the other three tortillas.

Recipe courtesy of 
Change4Life. For more 
Change4Life recipes, visit  
www.nhs.uk/change4life/recipes

Recipe: Breakfast burritos 


