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Repairs service back on track
after battling through backlog
Our repairs service is set to return to normal again after
spending much of the summer battling through a backlog
of repairs caused by Covid.

W

e had to pause all but
emergency repairs in
March to help stop the
spread of the virus and make
sure we could support residents
whose repairs were very urgent.
This caused a backlog of over
1,000 routine repairs to homes in
Birmingham and Shropshire.
In July we started to
reintroduce routine repairs
again, which are any repairs
that don’t cause an immediate
risk to your health, safety or
security or harm the structure
of your home.
Neil Ashford, Director of our
repairs service - Bournville
PropertyCare Services – said:
“Thank you to residents who
have had to wait longer than
usual for a routine repair for
your patience and understanding
whilst we have worked through
the backlog.
“We have worked hard to
catch up and aim to be back to
normal service by the end of
October. This means we will be
providing a full repairs service
again including emergency,
routine repairs, gas servicing and
electrical testing.

Electrician Neil Perry (photo taken before Covid).

seven days.
As our repairs service returns
to normal, please try to keep
appointments wherever
possible and let us into your
home for gas servicing and
electrical testing.
We are following strict Public
Health England guidance and
maintaining social distancing.
If you have any concerns about
us coming into your home, you
can call us on 0300 333 6540 or
email enquiries@bvt.org.uk

Update on our services and offices

of calls we are asking you, where
possible, to use our website.
If you don’t have access to
the internet and need to make a
payment, you can set up a direct
debit with us by calling 0300 333
6540 or if you have an Allpay
card, you can make payments at
post offices or Pay Point agents.
If you need to report a repair
and can’t go online to do this,
please call us on 0300 333 6540.

bvt.org.uk
bvt.org.uk

Hundreds share
views on design
guide
Over 1,200 residents have shared
their thoughts on the Bournville
Design Guide as part of a major
review of the document.
The review has seen residents,
businesses and others share
their views on the current Guide
as well as thoughts on solar
panels, door colours, parking
and more.
All the feedback will help
create a new Guide and is part
of our aim to create distinctive
and environmentally sustainable
places. Read more on page 2.

Annual report out now

“We have invested in
more personal protective
equipment (PPE) for our
staff and have plans in place
with the aim of continuing
to provide our usual services
even in the event of further
restrictions or lockdowns.”
Our normal repairs service
includes attending and making
safe emergency repairs on
the same day and completing
routine repairs within 21 days,
with some prioritised within

In response to Covid, we have
made changes to some of our
services to help keep you and
our staff as safe as possible.
At the moment, our offices
in Birmingham and Shropshire
remain closed to visitors. We are
constantly reviewing this and will
update our website and social
media pages with further details

Autumn-inspired
crumble recipe

when they are available.
If you don’t have access to
the internet, please ask a friend
or family member to check for
you instead or call us on 0300
333 6540.
If you need to make a payment
or report a routine repair, you can
do this all on our website. As we
are experiencing a high number
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A BVT report which provides a
snapshot of the last year and
plans for the next 12 months is
available to read now.
The annual report also details
how satisfied you are with our
services and can be viewed at
www.bvt.org.uk/wp-content/
uploads/2020/09/AnnualReport-2020.pdf
To request a paper copy,
call 0300 333 6540 or email
enquiries@bvt.org.uk

New look for
Bournville
Christmas Festival
The Bournville Christmas
Festival, which includes
the lights switch on, will be
reimagined in response to Covid.
Organisers will NOT be
hosting the Festival on the
Village Green as usual as the
size of the area and number of
attendees would make socialdistancing impossible.
Instead it will move online
to bournvillechristmasfestival.
co.uk and more details will
follow shortly. The Festival is
organised by partners from
across Bournville including
local community organisations,
groups, and churches.

/bvthousing
/bvthousingvillage trust
/bournville
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Donations needed for
food bank
A Birmingham-based food bank
is appealing for donations of
essentials.
Northfield Community
Partnership needs daily staples
such as long-life milk, tea, coffee,
pasta and cereal along with meals
like instant noodles, sauces and
tinned fruit and vegetables.
In an appeal on their Facebook
page, the partnership said ‘your
donations, now more than ever,
provide essential support to many
families in the area and every item
you donate makes a difference.’
If you would like to donate
food, you can drop it off at the
Partnership’s office – 693 Bristol
Road South, Northfield.
Need support with food? For
more information on how to
be referred to a food bank in
Birmingham or Shropshire, you can
call us on 0300 333 6540. You can
also call Northfield Community
Partnership direct on 0121 411 2157.

Low traffic
neighbourhood pilot
for Bournville
Two areas of Bournville have
been chosen to pilot temporary
measures to make walking and
cycling easier and safer and
support social distancing.
The two areas that will try the
measures are Oak Tree Lane, to
the south of the junction with
Woodbrooke Road, and on
Franklin Road, to the west of
the junction with Linden Road/
Watford Road.
Bournville is one of a number
of areas chosen to be part of the
Places for People project which
aims to reduce traffic in residential
areas so it’s safer for people to
walk and cycle, and nicer to be
outside for children to play and
neighbours to chat. Residents
will still be able to drive onto their
street, have visitors, get deliveries,
but it will be made harder to drive
straight through the area.
More information, including
responses to frequently asked
questions, can be found at
www.birmingham.gov.uk/
placesforpeople

Over 1,200 residents share
views on design guide
Hundreds of residents have
shared their thoughts on the
current Bournville Design
Guide as part of a major review
of the document.
The review has seen residents,
businesses and others tell us
their views on the Guide as well
as thoughts on solar panels,
door colours, window styles,
parking and more.
All the feedback will help
create a new Design Guide fit for
the 21st century and beyond and
is part of our wider aim to create
distinctive and environmentally
sustainable places.
The first round of consultation
has closed and from now until
November, we will review the
results and draft a new Design

Guide. In December, there will
be a second round of
consultation on the draft
proposals of the new Guide.
Our aim is to launch the revised
document by April 2021.
For more information, you
can go to our website www.
bvt.org.uk/our-communities/
bournville-design-guide-review
or call our dedicated number
for the consultation 0121 667
1096 (Mon-Fri 8.30am-4.30pm).
A special thank you to members
of the Resident Sounding
Group who have supported and
advised us on the review so far.
These include Bill Rice, Alan
Drabble, Jenny Shardlow,
Sharon Yeomans, Paul Chilton
and Jack Hynds.

New lease of life for rare cottage
A rare and dilapidated 18th
century cottage in Telford
has been brought back to life
following a restoration project.
Known as Squatters Cottage,
the previously empty building
in Lightmoor has been carefully
restored, with many of its original
features preserved.
It will now be used as a space
for the community to enjoy, with
suggestions for art therapy classes
and nature activities in the offing
for the Grade II listed building.
Tracey Rowe, Head of Estates
and Stewardship at BVT, said:
“The restoration, funded by
The Veolia Environmental Trust
through The Landfill Communities

The newly restored Cottage.

Fund and Homes England, has
made the most of the building’s
original features and we are
looking forward to working
with the community and local
organisations and partners, like
Shropshire Wildlife Trust, to use it
for a variety of different activities
and ventures.”
Built in 1794, Squatters Cottage
was originally a single room with
later extensions adding a kitchen
and bathroom. In the 1920s it
was known as 8 The Stocking
and became vacant in 1963.
Neighbouring cottages were
demolished in the late 1970s,
leaving the building as a rare
example of such a property.

The new play area surrounded by
wildflowers.

New village green
and play area opens
A beautiful new village green
and play area have opened
in Lightmoor village as the
latest phase of the major
housing development moves
closer to completion.
The Paddocks is the fifth
and penultimate phase
of the village which is
being developed by BVT in
partnership with Keepmoat
Homes and Homes England.
It will create 200 new
homes, of which 140 are
now complete, as well as
the new village green and
play area which officially
opened last month. The
play area includes a mix
of facilities for families to
enjoy from timber climbing
frames, swings, slides and
rockers to a basketball court
and archery boards.
Surrounding the play area
is the village green made
up of a variety of stunning
native flowers and plants to
encourage wildlife, like bees
and butterflies, to flourish.
Fleur Hemming,
Stewardship Manager at BVT,
said: “Well-maintained open
spaces that offer people the
opportunity to enjoy fresh air
and exercise have never been
more important than they are
right now.”
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Staying in more?
Fire service issue plea for extra vigilance
As many of us continue to spend
more time at home, the Fire
Service is asking everyone to
be extra careful to avoid fires
happening.
There are about 37,000
house fires a year in the UK
and the most common causes
of accidental fires are cooking
appliances, smokers’ materials,
electrical appliances, electrics
and candles.
West Midlands Fire Service
advise;
• If you’re at home because
you’re ill or self-isolating,
take extra care when cooking
as most house fires start in
the kitchen
• Switch off any electrical items
you’re not using and if you
use a charger for a phone or
laptop for example, don’t leave
it plugged in and switched

on when you’re asleep or not
using it
• If you use a portable heater,
don’t put it close to things
that could easily catch fire,
like bedding, clothes, soft
furnishings or curtains
• If you smoke, be extra vigilant.
Keep matches and lighters away
from children and doublecheck your cigarette is properly
put out. Try not to smoke if
you’ve been drinking alcohol
and avoid smoking in bed or if
you’re feeling sleepy. If you can
do so safely, smoke outdoors
• Whenever possible, especially
when you’re asleep, keep all
internal doors closed as this
helps to stop fire spreading.
If a fire does happen, don’t be
tempted to tackle it yourself. Get
out (closing doors as you go),
stay out and call 999.

Staying in more? Being extra vigilant of fire risks is important.

Remember, remember to
stay safe this November
With Bonfire Night (5th
November) just around the
corner, you may be tempted to
host your own celebration in
line with government and local
Covid rules and restrictions for
your area. If you are thinking
of having a bonfire or lighting
your own fireworks, Shropshire
Fire and Rescue Service have
put together the following
tips to help you think about
and prepare for a fun and safe
celebration at home.
• Do you have a large enough
space to let fireworks off safely?
Each firework should have a
minimum safety distance marked
on it
• Be considerate to your
neighbours, warn them
beforehand so they can take in
their washing, close windows,
keep their pets indoors and,
if necessary, take other
precautions
• Fireworks cannot be let off

between 11pm and 7am except
on Bonfire Night when the cut
off is midnight; New Year’s Eve,
Diwali and Chinese New Year,
when the cut off is 1am.
• Fireworks must only be handled
and lit by responsible adults
• Follow the instructions on each
firework. Different fireworks can
present different hazards and so
the instructions vary
• When you are watching
fireworks, stand well back
• Hold sparklers one at a time in
gloved hands at arm’s length.
When the sparkler goes out, it is
still very hot so put it end down
in a bucket of water
• Don’t leave bonfires unattended
and keep children and pets
away. A responsible adult should
supervise the bonfire until it has
burnt out.
For further advice and
information, go to www.
shropshirefire.gov.uk/campaign/
bonfire-and-firework-safety

Get piece of mind with contents cover
If the worst happens and a
fire breaks out in your home,
having contents insurance
can protect your belongings
against fire damage.
Typical policies can cover items
such as furniture, entertainment
like video games and books,
kitchenware, soft furnishings,
electricals like TVs and laptops,
toys, clothes and jewellery.
There are lots of policies out
there and you can find details
on comparison websites like
moneysavingexpert.com and

youswitch.com
You may also want to consider
The My Home Insurance Scheme.
It is a specialist insurance scheme
provided by Thistle Tenant Risks
and is designed for tenants
and residents living in social
and affordable housing. To find
out more about The My Home
Insurance Scheme, you can
ask your housing officer
for an application pack, call
Thistle Tenant Risks on 0345
450 7288 or go to
www.thistlemyhome.co.uk

Contents insurance can cover items like TVs and electricals.
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Five affordable things to do this autumn
Looking for affordable things
to do this autumn? Why not
try these budget-friendly fun
activities.*
• Make autumn-inspired art by
safely collecting bits and pieces
from nature and using them to
make your own collage
• Explore your local woods
or parks. They can look
particularly beautiful in the
autumn and it can be a great
way to keep fit too
• Bake autumn inspired dishes
by trying seasonal fruits like
blackberries and pumpkins in
pies, crumbles, soups and more
• Celebrate Halloween by
carving your own pumpkin. You
can find free templates online
• With the colder, darker nights
drawing in why not rewatch all your favourite films
snuggled up on the sofa with a
hot chocolate

If you are facing the threat of
redundancy or have been made
redundant, it can be a hugely
uncertain and stressful time. The
good news is there is help available.

Pumpkin carving can be great fun for
crafts and baking.

*Please check and follow any
government and local advice
regarding Covid that may affect
undertaking activities listed.

Ella Atkinson and Guy Rufus from our Income team in Shropshire. Photo taken
before Covid.

Advice service set up in
response to Covid to continue
An advice service for anyone
worried about money in our
communities in Birmingham and
Shropshire set up in response to
Covid is to continue.
The BVT service offers advice and
information on welfare, benefits
and income and can also signpost
you to others who can help. It
includes information on managing
your rent account, dealing with

Facing redundancy?
Help is available

debt, applying for benefits, using
foodbanks and much more.
You don’t have to be a BVT
tenant to use the service
and advice is impartial and
unaccredited. To use the service,
you can call us on 0300 333 6540
and ask to speak to a member
of our Income teams / Financial
Inclusion Officer or email
enquiries@bvt.org.uk

Getting a new job
Did you know your local Jobcentre
has a Rapid Response Service which
specialise in helping people who
have been made redundant. They
will help you find a new job and
may even pay for training. You can
use the service during your notice
period and for up to 13 weeks after
you have been made redundant.
Ask your employer for a written
reference, as you can send this with
job applications.
Have you got the money you’re
entitled to?
When you get your final pay, check
you have received:
• Any redundancy pay you’re
entitled to
• Your last wages/salary
• Any ‘pay in lieu’ if you are not
working your full notice
• Any holiday pay you’re entitled to
• Any outstanding bonus,
commission or expenses you are
entitled to.
If there is a problem with your
final pay, contact your nearest
Citizens Advice. You may have to
make a claim to an employment
tribunal to get the money you
are owed.
Worried about redundancy?
Help is available.

Claiming benefits
While you are looking for a new
job, you may be able to claim
benefits such as Universal Credit.
You might also be able to get a
higher amount of benefits than you
already get, for example:
• Universal Credit
• Housing Benefit
• Council Tax Reduction
• Jobseeker’s Allowance
• Tax credits.
We have a special Benefit
Calculator on our website that can
tell you what you are entitled to and
could increase your income. To use
our Benefit Calculator, go to https://
bvt.entitledto.co.uk If you don’t have
access to the internet, our Income
teams in Birmingham and Shropshire
can help you. Call us on 0300 333
6540 or email enquiries@bvt.org.uk
Making a career change
If you want to get a new
qualification or make a career
change, like starting your own
business, you can get advice from
the National Careers Service. Go to
https://nationalcareersservice.direct.
gov.uk or call 0800 100 900 (open
seven days a week 8am to 10pm).
If you have any concerns about
managing money or paying your
rent, please contact our Income
teams as soon as possible on 0300
333 6540. They can offer advice on
being Rent Smart and accessing any
benefits you may be entitled to.
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Residents complete review
of customer service
Our resident-led Scrutiny
Panel, made up of tenants and
homeowners, has completed
their latest review focussing on
customer service.
The Panel worked hard during
lockdown, meeting online
throughout to review BVT’s
approach to customer service.
Senior managers have received
the Panel’s report and a couple of
members presented their findings
and recommendations to some of
BVT’s trustees.
Jess Allan, Community
Development Manager at BVT,
said: “The Panel were able to
share examples of good and bad
customer service within BVT and
compare this with good practice
from other housing associations.
“They also looked beyond
housing to some great examples of
innovative and effective customer
service in other areas.”
The Panel have made several
recommendations for improvement
that will help us to deliver better
customer service.
If you want to read the Panel’s

Dean and Tom from the Scrutiny Panel.

full report, please go to the
website www.bvt.org.uk/ourcommunities/meet-your-scrutinypanel/ where it will be available
shortly. If you don’t have access to
the internet, call us on 0300 333
6540 to request a paper copy from
our Community team.
The Panel will soon be welcoming
new members and we will introduce
you to them in a future newsletter.
Do you want to improve your
skills and gain experience that
could help with other areas of your
life? Getting involved with BVT is a
great way of doing this. To find out
more, go to www.bvt.org.uk/ourcommunities/get-involved-withbvt or call our Community team on
0300 333 6540.

From bricklaying to business
admin - free courses
Did you know Birmingham
Metropolitan College (BMet)
offers a selection of short free
courses for job seekers that lead
to qualifications?
The College offers courses in
health and social care, business
admin, customer service, food
safety, carpentry, plumbing,
bricklaying and more.
They have a specialist adult
education centre in Birmingham
city centre which offers a
friendly, safe and comfortable
environment to study, gain
confidence and meet new
people. The College also runs a
‘Job Club’ twice weekly, offering
lots of opportunities to support
you to find work.
Courses are free if you’re
aged 19 years and over (before
31st August 2019) and receive

Universal Credit (UC), Job
Seekers’ Allowance (JSA)
or Employment & Support
Allowance (ESA).
BMet also offers free Distance
Learning Courses which can be
studied from anywhere in the
UK. To find out more, go to
www.bmet.ac.uk/our-courses/
courses-for-19/free-coursesfor-job-seekers or call 0121
362 1174.

Courses include carpentry.

Roleplaying an interview can help build your confidence at communicating.

How to…develop
your soft skills

What are soft skills?
Soft skills are general skills
needed for most jobs and
they are also a part of what
employers look for when
recruiting.
What do they include?
Soft skills can include how you
make decisions, communicate
and interact with others
and organise your work and
yourself. Employers look for
people with soft skills that fit
their company’s culture.
How can I develop my
soft skills?
There are lots of ways you
can develop your soft skills.
For example, according to
the National Careers Service,
you can improve your
communication skills by joining
a sports team or creative arts
club, volunteering somewhere
you will talk to the public or
taking an online course like
how to give work presentations.
If you want to build your
confidence, the Careers Service

also suggests practicing and
building your communication
skills with family and friends like
organising an activity such as
a quiz or roleplay an interview.
There are lots more examples
of how to develop other soft
skills at https://nationalcareers.
service.gov.uk/careers-advice/
how-to-develop-your-soft-skills
How can I match my soft skills
to an employer?
Try researching them to
understand what their
company’s culture is. You can do
this by looking on their website.
You should also be able to find
some of the soft skills they are
looking for in job descriptions.
Are you looking for a new job
or to get back into work?
Our Housing teams in
Birmingham and Shropshire
can provide you with details of
apprenticeships, courses and
other opportunities in your
area. For details, you can call
the team on 0300 333 6540 or
email enquiries@bvt.org.uk
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Befriending service to stay

Bournville Stars Karl Rogers and Lisa Gee

Shining stars recognised with awards

Kind-hearted people and groups
who have gone above and
beyond to help their community
during Covid have been
recognised with awards.
The Bournville Star Awards
were launched in August as a way
of thanking people who have
helped others or done something
exceptional for someone else or
their community.
Since then organisers,
Bournville Hub, BVT and St
Francis Church, have received
scores of nominations.
These have included ones for
people who serenaded their
neighbours during clap for carers,
organised a community response
to those in need, held a quiz for

their street, made facemasks, baked
cakes and delivered food to those
in need. There was even a young
boy who helped his classmates with
French lessons.
All nominations received a
certificate and box of chocolates,
donated by Cadbury World, to
thank them. Winners of Bournville
Star Awards, at the time of this
newsletter going to print, included:
Aleksander Veresic-Labeau, Clare
Davies, Connor Cherry, Jo Catling,
Jo Higgins and family, Sala Davies,
Sarah Marlow, Sarah Mullen,
Lisa Gee, Lauren Featherston,
Carole Lowe, BVT’s Landscapes
and Finance team, Karl Rogers,
Ann Belsey, Jonathan Payn, Josie
Harrison and B30 Foodbank.

A befriending service set up
in response to Covid is to
continue and remains open to
new referrals.
The BVT service was set up in
March to support those most
in need in our communities in
Birmingham and Shropshire. In
Shropshire we are still regularly
in contact with a small number
of residents and in Birmingham
we are keeping in touch with
40 people.
John McHugh, Head of
Older Persons Services at
BVT, said: “The number of
residents requiring the service
has reduced as lockdown
restrictions have eased,
meaning they can more easily
access services themselves and

get support from family and
their wider social networks.
“However, the service is still
open to new referrals and it
aims to provide short to medium
term support. It’s clear some
residents have limited social
networks and would benefit
from longer term support,
and in these cases we shall
be encouraging them to take
advantage of other services,
such as Compass Support or
the Silver Line service which is
promoted by Age UK.”
If you or someone you
know could benefit from the
befriending service, please
get in touch. You can call us
on 0300 333 6540 or email
enquiries@bvt.org.uk

Residents light up at receiving
free Kindles
Pensioners in Telford have
received free Kindles as part of
a borough-wide campaign to
ease isolation and loneliness
during Covid.
Bournville House in Lightmoor
Village, managed by Bournville
Village Trust, has been gifted two
Kindles for residents to use as part
of the #KindleKindness campaign.
The Telford and Wrekin Council
campaign is aiming to deliver
200 Kindles, complete with free
library access, to people in care
homes and women and children
in hospital.
Businesses and residents have
been urged to come together and
rally to raise the £25,000 needed
to buy enough Kindles, or similar
Android tablets, for those in need.
Pensioners at Bournville
House have been amongst

some of the first to receive
the devices which can be used
to read news and books, play
games and keep in touch.
Donna Lister-Trowell, Manager
of Bournville House, said: “Kindle
Kindness is such a fantastic
campaign and we’re so pleased
to be amongst the first in the
borough to receive the tablets.
“Whilst we have tried to keep
residents’ spirits up, especially
when they couldn’t see their
family and friends, for many it
continues to be a difficult time.
We think the Kindles will be a real
lift for our residents and shows
that their community really cares
about them.”
Bournville House provides
retirement and extra care
housing for rent for people aged
50 and over.

Our befriending service, which includes a friendly phone call, will continue.

‘It’s nice to hear a friendly voice’
Resident Teresa Roberts started
using the befriending service in
March after an initial phone call
from us to check if she needed
any support during lockdown.
The 82-year-old said: “The
lady who called me was very
friendly and we didn’t talk about
illness or health just general
chitchat like our children and my
grandchildren.

“I’m quite a happy person in
general anyway but it was nice
to have a friendly voice on the
other end of the phone once
a week and I’m sure that if I’d
had a problem she would have
helped me with that too.
“It’s easy to think that nobody
cares about anyone but they
really do. I’d recommend the
befriending service.”
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Need support?
Help is available
Do you need support with food,
your health and more? Groups
and organisations across
Birmingham and Shropshire are
available to help.

Volunteers at Allens Cross Community Centre.

Spotlight on… Northfield
Community Partnership
Back in March when everyone
felt so far apart from their loved
ones and friends, Northfield
Community Partnership didn’t
hesitate to respond.
They worked with local groups,
networks and organisations
to help those most in need of
support in the South West of
Birmingham. Many BVT residents
benefited from the Partnership’s
services and some continue to.
With support from the
brilliant B31 Voices, Northfield
Community Partnership created
a virtual community support
directory with details of all
the help out there. They also
used Allens Cross Community
Centre as a base for the local
B31 foodbank and were helped
by fantastic volunteers Donna
and Ryan who co-ordinated the

packing of food parcels ready
for delivery.
The Partnership also supported
the work of Northfield
Neighbourhood Network Scheme
as workers there co-ordinated
a growing army of street
champions, offered befriending
support, distributed food,
collected prescriptions and gave
benefit and financial advice.
The commitment and
dedication of all involved was
remarkable, demonstrating the
wonderful community spirit in
South West Birmingham. Thank
you Northfield Community
Partnership.
Need help or support? You
can find details of all the
services available in South West
Birmingham at www.bvoices.uk/
coronavirus or call 0121 411 2157.

Fireworks event cancelled due to Covid
The popular Weoley Hill Bonfire
and Fireworks event has been
cancelled owing to Covid.
Organisers Weoley Hill
Village Council in partnership
with the Cricket Club and
the Scouts announced that
the event, which was due to
take place on Saturday 7th
November, has been cancelled
owing to the pandemic.
They said: “The size of the
field and the need for social

distancing mean it would have
been impossible to ensure safety
and it would not be possible to
get insurance.”
To keep up-to-date with
news from Weoley Hill Village
Council and the local Weoley
area, you can go to https://
weoleyhillvillagenews.
wordpress.com
Thinking of hosting your own
Bonfire Night celebration? Read
tips from the Fire Service on page 3.

Birmingham
• Birmingham City Council’s
emergency community
response hub provides
support to those most in need.
To access support, such as
emergency food supplies, call
0121 303 1116 (open Mon-Fri
9am-5pm)
• Northfield Community
Partnership / B31 Voices /
Northfield Neighbourhood
Network Scheme have a
community support directory
with details of the wide
range of services out there
including access to essential
supplies, income and money
advice / support and social /
emotional support. View the
directory at www.b31.org.
uk There is also a helpline
available on 0333 772 1931
(Mon-Sat 10am-2pm).
• Birmingham and Solihull
Women’s Aid supports women
and children affected by
domestic abuse. You can call
them on 0808 800 0028.
• NHS – Mental Health Support
for Birmingham Solihull
offers accessible mental
health support for people in
Birmingham and Solihull. Call
0121 262 3555.
• Kooth is an online mental
health support service for
young people (aged 11 to
25). It’s a free, safe and
anonymous service. Go to
www.kooth.com
Telford
• Telford & Wrekin Council
may be able to provide you
with emergency assistance
for things such as gas and
electricity vouchers, food
parcels or replacement white
goods, if you’re eligible. The
Council also has a Coronavirus

Support is a phone call away.

Helpline particularly for
vulnerable people in urgent
need. You can call the helpline
on 01952 382030.
• Telford Crisis Network
is available to order or
request a food parcel. You
can call 01952 380 400
(Telford & Wrekin Council
contact centre).
• Live Well Telford (https://
livewell.telford.gov.uk) provide
information and signposting to
a range of services, activities
and organisations to help you
find the support you need
to live a healthy life. They
offer information on services,
activities and organisations
that can give advice or
practical support, help at
home, health conditions,
childcare information, leisure
information and more.
• West Mercia Women’s Aid
offers domestic violence
support for women in Telford.
You can call the 24hr helpline
on 0800 783 1359.
• Shropshire Domestic Abuse
Service offer services to
women, men, members of the
LGBT community and children /
young people. You can call the
Service on 0300 303 1191 or
email sdas@shropsdas.org.uk.
For details of more
organisations providing
help and support during
this time, you can go to our
website www.bvt.org.uk/ourcommunities/communityservices-coronavirus/ or call us
on 0300 333 6540.
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puzzles

QUIZ

Recipe: Cherry Berry
Crumble
Ingredients:
200g frozen cherries
200g frozen summer fruits
150g plain flour
75g lower-fat spread
30g porridge oats
1 tbsp demerara or
granulated sugar
12 tbsp low-fat, lower-sugar
plain yoghurt, to serve
*Serves six

This time around our quiz is just for fun. Answers below.

1: In what part of the body would you find the tibia?
2: Manchego, gouda and Gryuère are all varieties
of what?
3: In what US state is the city of Tucson?
4: Ray Davies was the frontman of which ’60s band?
5: What is the most sold flavour of Walker’s crisps?

Method:
1: Preheat the oven to 180°C, fan
oven 160°C, gas mark 4.
2: Put the frozen cherries and
berries into a baking dish
(there’s no need to thaw
them).
3: Put the flour into a large
mixing bowl and add the
lower-fat spread, rubbing it
in with your fingertips until
the mixture looks like fine
breadcrumbs. Stir in the
porridge oats and sugar.
4: Sprinkle the crumble topping
evenly over the fruit. Place the

6: At which venue is the British Grand Prix held?
7: Who directed the 2019 film Fighting with
my Family?
8: Which actress is best known for her role as FBI
Special Agent Dana Scully on television series
The X-Files?
9: Who discovered penicillin?
10: What number is a baker’s dozen?
1: Leg 2: Cheese 3: Arizona 4: The Kinks 5: Cheese and onion 6: Silverstone
7: Stephen Merchant 8: Gillian Anderson 9: Alexander Fleming 10: 13.

Wordsearch
This time around our wordsearch is just for fun

1.
2.
3.
4.
5.

Football
Golf
Cricket
Rugby
Boxing

6.
7.
8.
9.
10.

Judo
Cycling
Tennis
Badminton
Swimming

This recipe is ‘cherry’ good.

dish on a baking tray and bake
for 30-35 minutes. Serve with
2 tbsp of yoghurt per person.
Recipe courtesy of
Change4Life. For more
Change4Life recipes, visit
www.nhs.uk/change4life/recipes
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If you require the information in this newsletter in a different language, large print or braille, please call 0300 333 6540
or email enquiries@bvt.org.uk. If you would like to opt out of receiving this newsletter, please email inview@bvt.org.uk
with your full name and address using the subject header ‘opt out’.
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