
Who erects scaffolding?
Our scaffolding is carried out by  
our approved safe contractor  
Anton Scaffolding. 
We have been working closely with 
Anton Scaffolding since 2019.

When will the scaffolding be 
erected?
We will always aim to erect your 
scaffold two to three days before 
your appointment date. 
We do this to carry out randomly-
selected spot-checks of scaffolding 
prior to its use. 

Will the scaffolders be moving 
my belongings to allow 
erection?
No, the scaffolders will not be able to 
move your belongings. You will need 
to move your belongings in advance 
of the scaffolding being erected. 
If you are unable to do this, please 
contact us on 0300 333 6540 to 
discuss in more detail. 

Why are they drilling into my 
property?
To safely install scaffold, ties are 
needed to secure it. These ties keep 
the scaffold structure standing so it 
doesn’t blow over, buckle or fall. To 
install a scaffold tie, the scaffolder will 
drill into your property. The drilling will 
not result in damage to your property. 

What should I do if the scaffold 
has caused damage to the 
property?
In rare instances, the weight of the 
scaffold may damage slabs or tiles 
that it rests on. When this happens, 
we will arrange for any damage to  
be put right. 
If damage has occurred and you 
don’t believe it has been fixed,  
please report it by:
Telephone: 0300 333 6540 
Or go to our website: 
www.bvt.org.uk/your-bvt/report 
-a-repair-now 

Scaffolding 
Your questions answered

To carry out repair work to your home, a scaffold is needed to allow safe access  
to the area we need to work on. 

We will complete a scaffold request form with you before work starts that will be 
used to ensure the scaffold is erected correctly. Below are some frequently asked 
questions and answers about scaffolding which you may find helpful. 

If you need further information or advice on anything in this leaflet,  
call us today on 0300 333 6540 or email: enquiries@bvt.org.uk



How long will the scaffold be  
left in place?
All scaffolds will be left up for a 
minimum of one week. This is to 
ensure that if there are any issues 
with your repair, the scaffold will  
still be in place meaning we can  
put right issues quickly without  
having to re-fit the scaffold. 
We aim to remove scaffold within 
two weeks of your repair being 
completed. However, in very busy  
and particularly wet months  
removal may take longer. 
This is because the erection of 
scaffolding to complete urgent 
repairs has to be prioritised. 

What should I do after my  
repair is complete?
Once your repair is complete, you 
don’t need to contact us to inform us. 
However if your scaffold has been in 
place for longer than three weeks, 
please contact us on 0300 333 6540 
or Anton Scaffolding on 0121 728 
5595.
Once we are confident the repair 
is complete the scaffold will be 
removed as quickly as possible. 

Can I contact Anton Scaffolding 
direct?
Yes. You can call Anton Scaffolding  
to discuss the erection or removal  
of your scaffold on 0121 728 5595.  

What should I do if I am not 
happy with the service Anton 
Scaffolding has delivered?
Please contact us on 0300 333 
6540 or email enquiries@bvt.org.uk 
Photos and videos that support any 
concerns you have are always very 
helpful.

Do you have more questions? 
If you need further information or 
advice on anything in this leaflet -

Telephone: 0300 333 6540
Email: enquiries@bvt.org.uk 


