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Homes in Elm Road, Mary Vale 
Road and Willow Road will see 
single glazed timber windows 
replaced with UPVC. 

In addition, 10 households in the 
conservation area will also have 
bespoke new double glazed timber 
windows fitted to the front of their 
properties as part of a pilot. 

New UPVC windows will also be 
fitted to 30 homes outside of the 
conservation area in Birmingham 
and Telford during 2022.

Chris Hanson, Surveyor Project 
Manager at Bournville Village Trust 
(BVT), said: “We’re committed to 
providing great homes and fitting 
new windows is part of our wider 
planned maintenance programme.

“We’ve worked closely with 
Birmingham City Council to agree 
to change the material at the 
rear of homes in the conservation 
area from timber to UPVC, which is 
quicker to make and fit. 

“Fitting timber windows is 
more expensive, with longer 
manufacturing and installation 
times. So to ensure we’re providing 
the best value for money for the 
rent residents pay, we’ll be starting 
with a small pilot of 10 homes. 

“This pilot will make sure residents 
are happy with the process, 
standard of work and customer 
service before we move on to 
carry out more timber window 
replacements.”

If you live in the Bournville 
conservation area, you can find 
details of the window replacement 
programme at www.bvt.org.uk/
our-homes/window-replacement-

programmes/window-
replacement-programmes/ We 
will share our window replacement 
programme for homes outside of 
the conservation area shortly. 

Whilst the window programme 
is being carried out, we will 
continue to maintain and repair 
windows to make sure they 
remain in the best possible 
condition. If you need to report 

a window repair, please go to 
www.bvt.org.uk/your-bvt/report-
a-repair-now/ 

Work to replace windows is part of 
our wider planned replacement 
programme, shaped by residents. It 
will see us invest £23m into homes 
over the next six years, replacing 
1,465 boilers, upgrading 375 
heating-systems and fitting 1,575 
new front doors.

Over 150 homes in the Bournville conservation area will have rear windows replaced with 
new double glazed windows this year.

New windows set for homes 
in conservation area
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Events to look 
forward to in 2022
Festivals and a fun run are 
just some of the events you 
can look forward to this year. 

Bournville Village Festival is back 
for 2022. Organised by volunteers 
from Bournville Village Council, 
it will take place on Saturday 
25th June. For information, go to 
https://bournvillevillagecouncil.
org.uk/bournville-village-festival 

For more events and activities, 
turn to page 7. 

Reporting damp 
and mould
If you are experiencing 
issues in your home related 
to condensation, damp or 
mould, it is important you 
report this to us. 

We can work with you to look at 
solutions that can help reduce 
and eliminate it. Find out more on 
page three.

Rent review 
– your questions 
answered 
In February, we sent a letter 
to all BVT tenants about the 
review of rent charges, which 
came into effect on 2nd April. 

To help you manage any changes, 
we have answered some of your 
most asked questions in this 
newsletter. For more details, turn to 
page four. 

Mary Vale Road where some homes will have new windows fitted.

Easter office 
opening hours 
Our offices will close for Easter 
bank holiday weekend on 
Friday 15th and Monday 18th 
April, re-opening on 19th April 
at 8.30am. 

If you have an emergency during 
this time, such as an emergency 
repair, please continue to call us 
on 0300 333 6540 to use our out-
of-hours service. You can see what 
classes as an emergency repair 
on our website www.bvt.org.uk/
yourbvt/repair-categories 
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Extra care 
scheme nails it 
with new service
An extra care housing 
scheme in Telford is now 
offering residents and the 
local community access to 
a nail technician. 

Steph’s Nail Shack is located 
on the top floor of Bournville 
House in Lightmoor 
village in a lovely relaxing 
environment where you 
can enjoy being pampered 
over a chat and a cuppa.  
Appointments can be 
made to suit and the Nail 
Shack is open seven days 
a week with appointments 
available from 8am-7pm. 
For details, go to www.
facebook.com/Stephs-Nail-
Shack-103366695521016 

Bitesize news

Nearly 100 low carbon timber 
homes are to be developed in 
Lightmoor village in Telford 
helping to create new and 
sustainable housing.

Homes at the Croppings 2 site will 
be made at Walsall-based factory 
LoCal Homes and developed by 

Jessup Brothers Ltd. 

Work to prepare the site of the 96 
homes is well underway, with the first 
property expected to be complete by 
May. Homes will be made available to 
first time buyers and families in need 
of affordable rented homes and be 
partly managed by BVT. 

Construction of eco-friendly 
homes gets underway 

Wishing 
a Happy 
Ramadan 
to everyone 
celebrating 
This year Ramadan is 
expected to begin on the 
evening of 2nd April and we 
would like to wish Ramadan 
Mubarak to everyone who is 
observing the holy month.

Ramadan is the ninth month 
of the Islamic calendar and 
observed by Muslims worldwide 
as a month of fasting, prayer, 
reflection and community.

BVT staff visiting the LoCal Homes factory 
to see eco-homes being developed.

Selly Manor in Birmingham 
is encouraging residents to 
hop along to the museum 
this Easter to enjoy some 
fantastic events. 

From 11th-22nd April, the museum 
in Bournville will host the Great 
Selly Manor Easter Egg Hunt where 
you can explore the beautiful 
garden, find all the giant eggs 
and take part in some ‘eggcellent’ 
craft activities and games.  On 
14th May, there will be some extra 
special visitors to Selly Manor as it 
welcomes Farmer Fraser’s lovely 
farm animals to its garden. 

As a BVT resident, you get free 
entry to the museum (excluding 
events). All you need to do is 
present proof of address to  
get your own pass. To find out 
more about the museum and 
upcoming events, go to  
www.sellymanormuseum.org.uk

Hop on down to Selly Manor 
for Easter fun.

Residents at a BVT sheltered 
scheme have been connecting 
with farmers in Ghana on 
Zoom as part of an exciting 
community arts project. Older 
people at Rowheath House met 
the farmers back in January 
and there were lots of questions, 
much conversation and even 
some singing.

The online get-together is part of a 
community arts project which has 

involved creative workshops like 
poetry and crafts. It’s being led by 
theatre company The Bone Ensemble 
who have been working with 
communities living and working near 
the Cadbury factory and in Ghana.

If you would you like more 
information about the community 
arts project, please email the 
Bone Ensemble at  
jill@theboneensemble.com / 
adam@theboneensemble.com

Residents connect with farmers 
in Ghana for arts project

New youth 
group coming 
soon 
A new youth group is to be 
set up in Lightmoor village 
following a successful 
application for funding from 
the Councillors Pride Fund.

The funding, which is thanks to 
Councillor Raj Mehta, will enable 
us to buy equipment and train 
volunteers to run the group.

Keep an eye on our Facebook 
page for Lightmoor village for 
more details www.facebook.
com/BVTLightmoorVillage 

Zoom in! Residents 
connect with farmers.

A Local Pantry, where you can 
pay £5 for a bag of shopping 
worth three times that amount, 
has opened at a Birmingham 
community centre. 

St Bart’s Local Pantry is based at 
Allen’s Cross Community Centre 
and for a weekly fee, you can 
become a member. Find out more 
by emailing stbartslocalpantry@
outlook.com or call 07568 528 826

New Local Pantry 
opens its doors  

Hop on down 
to Museum for 
Easter fun 
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Home & living
Nearly 100 families 
move home since 
portal launch

BVT Homes has helped 96 
families find new homes.

Our repairs service can help you reduce 
and eliminate damp and mould.

Spring can be the perfect 
opportunity to freshen up your 
home. Here are four spring 
cleaning tips you could try.

1Looking to declutter? Donating 
furniture can be a good place 

to start. If you live in Birmingham, 
you can donate decent furniture 
to CT Furniture. Live in Telford? 
You can donate to Reviive. Go to 
www.communitytransport.org/
donatefurniture / call 0121 773 2858 
or www.reviive.co.uk / call 01691 
679817.

2Clearing out your wardrobe is a 
great way to make space. Plus, if 

you donate clothes to charity, they 
can benefit someone else.

3Shower curtains can be prone to 
mould. Clean yours by popping 

it, and your bath mat, in the washing 
machine (following cleaning 
instructions) then hang it back in the 
shower to dry.

4Bins can give off all sorts of 
unpleasant smells. To give yours 

a new lease of life, hose the inside 
and wipe it down with antibacterial 
spray. Lining the bottom with 
newspaper, before fitting a liner, can 
help keep odours away.

Spring into action with 
top cleaning tips 

If you are experiencing issues 
in your home related to 
condensation, damp or mould, 
it is important that you report 
these to us. You can do this on our 
website www.bvt.org.uk/your-
bvt/report-a-repair-now 

We can work with you to look at 
solutions that can help reduce and 
eliminate condensation, damp and 
mould including;

•  Fit extractor fans to reduce the 
build-up of moisture in your home

•  Fit trickle vents which provide 
constant ventilation, removing 
water vapour

•  Investigate and carry out repairs 
that are causing damp issues, 
such as fixing leaks for example

•  Remove and treat mould.

We will also give you advice on 
how you can help us to reduce 
condensation, mould or damp in 
your home to support any repairs 
we carry out.

If you’re struggling to afford to 
pay your energy bills, our Financial 
Inclusion Officers can also direct 
you to services that can help you. 
To contact one of our Financial 
Inclusion Officers, please call 0300 
333 6540 or email FIT@bvt.org.uk

Reporting damp and 
mould – how we can help 

Last February we launched new 
online portal BVT Homes which 
you can use to apply for a rented 
home with us. Since then, 96 
families in Birmingham and 
Telford have moved home. Here 
are some of your most frequently 
asked questions about BVT 
Homes and the answers.

How many homes have been 
advertised on BVT Homes?

We have a relatively small number 
of available homes each year. In 
Birmingham, we have advertised 
100 homes on BVT Homes since it 
launched and in Telford, 28. Since 
BVT Homes launched, we’ve helped 
96 families move home and are 
allocating the other 32 available 
homes we have to let. 

How long will I have to wait for  
a home?

This depends on the number of 
properties available in the area 
you want to move to (if you want to 
move to an area which is popular, 
you’ll be waiting longer), the size 
and type of property you need (two 
bedroom homes, for example, are 
in high demand) and how many 
people have a higher priority (band) 
or have been waiting longer than 
you. There is very high demand 
for our homes in Birmingham and 
Telford. There is also particularly high 
demand for certain property types.

For example in Birmingham:

•  On average our two bedroom 
bungalows received 89 bids. The 
highest number of bids received for 
one bungalow was 243.

•  Our two bedroom houses received 
around 265 bids with the highest 
number for one house totalling 345.

In Telford:

•  On average our two bedroom 
houses received 48 bids with the 
highest number of bids received for 
one house amounting to 50.

•  Our three bedroom houses 
received around 35 bids with 
the highest for one of our three 
bedroom houses coming to 102.

Does this mean I’ll be waiting a 
long time?

Potentially yes. The high demand 
and the low number of homes that 
become available could mean you 
may be waiting for a property for a 
long time. Because of this, you may 
wish to consider a mutual exchange 
where you swop homes with another 
tenant. You’ll need to check your 
tenancy agreement to see if you 
have the right to exchange. To 
search for a mutual exchange, go to 
www.homeswapper.co.uk

Do I need to renew my application 
each year?

Yes, once a year we’ll ask you to 
review your application to check all 
your information is up-to-date. You’ll 
receive an email asking you to do this 
and when you log-in to BVT Homes, 
you’ll also see a pop-up text box if 
it’s time to renew. You’ll be asked to 
select the re-new button and confirm 
your details are up-to-date. If you do 
not review your application within 28 
days, it will be closed.

For more information, please go 
to www.bvt.org.uk/homes-to-rent/
applying-for-a-rented-home/. 
If you don’t have access to the 
internet, please ask a friend or family 
member to check or call us on 0300 
333 6540.
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Money & savings
Rent review – your 
questions answered 

‘I was really impressed’ - Water 
checks get the thumbs up
In the last newsletter we told 
you that we had teamed up with 
Severn Trent to offer free energy 
efficiency checks to BVT residents 
in Birmingham and Telford.

Since then, Severn Trent have 
carried out 962 visits, helping 
residents to understand how they 
can use water more efficiently and 
save money on bills. 

One resident who took up the 
offer of a check said, ‘I was really 
impressed. They gave me lots 
of useful tips and fitted a new 

shower head.’ 

All BVT residents are being offered 
a check and if you haven’t already, 
you will soon receive a letter from 
us about the visits. The letter will 
include dates that technicians 
will be in your area and details of 
what’s involved.

Representatives will always have 
photo ID, together with a telephone 
number you can call if you have 
concerns. You can also contact us 
on 0300 333 6540 if you have any 
doubts about the identity of a visitor.

Water checks can help you 
save water and money.

Ella and Guy, from our Income team, 
can help you if you’re struggling.

Every year we review our rent 
charges. This year, the review 
has been particularly difficult 
as we have had to balance 
keeping our rents affordable 
with managing increasing 
operating costs. 

In February, a letter was sent to all 
BVT tenants about the review of rent 
charges, which came into effect on 
2nd April. To help you manage any 
changes, we have answered some 
of your most asked questions below. 

1: I’ve been told my rent is 
increasing, why are you doing 
this now?

We review rents every year and 
increasing them is always a 
difficult decision. As a not-for profit 
organisation, the money from 
rent you pay goes straight back 
into maintaining our homes and 
delivering services. As the cost of 
services, goods and materials has 
increased, we’ve had to make sure 
our income can accommodate 
these changes so we can continue 
to improve homes and provide 
services.

2: I’m worried I won’t be able to 
afford this increase, what can 
I do?

Speak to us. We have specialist 
staff who can support and work 
with you. They can help you access 
benefits, maximise your income, 
access immediate help with food 

and energy bills and more. You can 
contact a member of our Income 
team or a Financial Inclusion Officer 
by calling 0300 333 6540.

3: How does this impact me if I 
receive housing benefit?

If we receive your rent directly 
from the Council’s Benefit office, 
we’ll contact them about any 
rent changes. If your Housing 
Benefit is paid to you, you’ll need 
to tell your Council’s Benefits office 
about any change yourself. If you 
live in Birmingham, you can do 
this online at www.birmingham.
gov.uk/info/20017/benefits_and_
support/376/report_a_change_
in_circumstances/3 and if you 
live in Telford, go to https://www.
telford.gov.uk/info/20299/council_
tax_reduction/1142/change_in_
circumstances/3

4: I receive Universal Credit, what 
should I do?

If you haven’t already, you’ll need 
to update your claim online via 
your Universal Credit Journal. 
Please complete the Confirm 
Your Housing Costs to-do request 
before your assessment period 
ends to ensure you receive your 
rent increase award.

Got a question that hasn’t 
been answered above? Please 
call 0300 333 6540 or email 
enquiries@bvt.org.uk 

Michelle Johnson has recently 
joined BVT as a Home Energy 
& Welfare Advisor. Here she 
explains more about the role and 
how she can work with you.

1: What type of things can you 
help me with?

I can look at how you can reduce your 
energy bills and keep up-to-date 
with other households bills. If you’re 
entitled to welfare benefits, I can also 
help you to claim them.

2: I’m struggling to pay my 
energy bills, is there anything I 
can do myself straight-away?

Yes, contact your energy supplier 
for advice. You can also speak to 
them about setting up a monthly or 
weekly payment plan.

3: Why did you want to become a 
Home Energy and Welfare Advisor?

I am extremely passionate 
about working with people and I 

thoroughly enjoy meeting people 
face-to-face. If I can make at 
least one person happy with the 
knowledge and skills I offer on a 
daily basis, it makes me feel that my 
job is worthwhile

4: How can I contact you? 

If you’d like to make an appointment 
with me, please call me on  
0300 333 6540 or email 
michellejohnson@bvt.org.uk

Meet your new Home Energy 
& Welfare Advisor



inView 5SPRING 2022

Skills & involvement
Join forum to help us 
improve communication 
and customer service

Group to look at making 
eco more accessible 
for families  
A group of residents who 
are passionate about the 
environment are to look at how 
they can make being ‘green’ 
more accessible for families, 
amongst other initiatives.  

The Green Forum met recently to 
talk about specific environmental 
issues and areas of interest they 
would like to be involved in.

As a result, this year the group 
has created a number of working 
groups that residents can be 
involved in. These include; 

•  Commonwealth Games Legacy/
Tiny Forests. A project run by 
Severn Trent which includes 
looking at planting mini forests on 
BVT land.

•  Biodiversity Survey. A Birmingham 
and Black Country Wildlife Trust 
report on the local environment 
and wildlife on the BVT estate. 

•  National Garden Scheme (NGS) 
and Garden Awards. NGS will 

take place on 3rd July and the 
BVT Garden Awards will also be 
revamped.

•  The Green Rethink. A project 
looking at making being green 
more accessible for families.

Harry Guildford, Community 
Development Worker, said: “A big 
thank you to those who came to 
the first Green Forum meeting 
of the year. We had some really 
interesting discussions and lots of 
good ideas.

“Being involved in these working 
groups will mean you will be 
updated with any progress 
and will also have the chance 
to be involved in occasional 
consultations and meetings.

“If you would like to be involved in 
any, or all, of the working groups, 
please get in touch by emailing me 
at harryguildford@bvt.org.uk If you 
don’t have internet access, please 
call me on 0300 333 6540.”

We are relaunching our 
communications forum and 
are looking for residents 
to join and help us provide 
better communication and 
customer service.

As a member of the forum, you’ll 
review documents for BVT customers, 
communication processes and 
systems and make suggestions for 
how they could be improved.

Open to all residents in Birmingham 
and Telford, BVT managers will 
attend meetings. This will give you 
the opportunity to ask questions, get 
a greater understanding of a service 
and share your feedback directly 
with managers.

What’s involved in being a 
member? 

•  Four meetings a year either in 
person / online or combination  
of both

•  You can ‘opt in’ to reviews of  
your choice

•  Directly shape our communication 
with customers

•  Opportunity to help us provide 
excellent customer service and 
quality customer-focused and 
inclusive communication

•  Chance to develop your personal 
and professional skills such as team 
work and research.

Skills you’ll need

•  Experience in communication 
and/or a willingness to learn and 
improve your skills in this area

•  Ability to consider inclusivity when 
reviewing communication and the 
broad range of customers we serve

•  Willingness to look at best practice 
in communication and apply this 
to reviews

•  Ability to listen to other members of 
the forum and ensure everyone’s 
voice is heard.

If you’d like to find out more about 
joining the forum, please contact 
Harry Guildford, Community 
Development Worker, for an informal 
chat at harryguildford@bvt.org.uk or 
call 0300 333 6540. 

Help us improve communication 
by joining forum.

Bournville heritage 
for schools
Our Heritage team have launched 
a brand new experience for 
schools across the Midlands. 
The award winning service has 
developed fun interactive days 
for children of all ages. 

Telling the story of George Cadbury’s 
Bournville and how it all began, the 
team are seeking to spread the word 
about what makes Bournville so 
special. Through guided tours and 
activity sessions, children are taught 
about the Quaker ethos behind 
George Cadbury’s vision, challenged 
to design their own village and 
learn all about the green spaces, 
architecture and people of Bournville. 

With dressing up, games, object 
handling and through the 
enthusiasm and knowledge of the 
Heritage team they promise a  
very special day out. If you would  
like to know more, please get in 
touch with the team by calling  

0121 472 0199 or go to  
www.sellymanormuseum.org.uk/
learning-tours

We have launched a new way for 
you to share your feedback on 
how satisfied you are with us as 
an organisation and our services. 

The tenant satisfaction survey will 
be sent to different tenants and 
shared owners in Birmingham 
and Telford at various times 

throughout the year.

We will use your feedback to 
improve services and for each 
survey completed, we will give 40p 
to a Birmingham or Telford charity. 
You will be contacted and invited 
to complete the survey via email 
or post.  

Survey seeks your views 
on our services

Selly Manor Museum.

Pupils learning about George 
Cadbury’s Bournville.
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Health & wellbeing
Four facts for World Health Day 
On 7th April people around the 
world will mark World Health 
Day. This year, the World Health 
organisation want to shine 
a light on building a fairer, 
healthier world.

To mark the day, here are four health-
related updates and facts.

1Millions of patients on the waiting 
list for NHS care can now get 

support and check wait times 
via a new online platform. My 
Planned Care is one of the latest 
measures by the NHS to tackle the 
COVID backlog. To find out more, 
go to https://www.england.nhs.
uk/2022/02/nhs-launches-online-
platform-to-empower-patients-as-
they-wait-for-care/ 

2 Did you know there’s evidence that 
exercise can help lift your mood? 

If you haven’t exercised for a while, 
the NHS recommends starting gently 
by walking for 20 minutes every day if 
you can.

3According to the Kings Fund 
people who identify as lesbian, 

gay, bisexual or transgender (LGBT) 
in the UK, experience higher rates of 
poor mental health than those who 
don’t identify as LGBT.

4New NHS research has shown that 
whilst 70% of people surveyed 

understood that pain in the chest is 
a symptom of a heart attack, just 41% 
knew sweating was a symptom and 
only 27% understood feeling weak, 
lightheaded or a feeling of general 
unease were also symptoms.

Exercise can help lift your mood.

Looking for a career in health 
or social care? 

Knitters get busy to  
celebrate Jubilee

Unemployed people in 
Birmingham are being offered 
the chance to get into health 
and social care careers, with 
guaranteed job interviews. 

Birmingham and Solihull Our People 
are offering an opportunity to work 
for the NHS, with support at every 
stage, including; 

•  Undertaking a training programme 

to understand what job 
opportunities there are 

•  Support when applying for jobs, 
filling out an application and 
interview practice

•  Ongoing support during training 
and after appointment.

To find out more, go to www.
bsolpeople.nhs.uk/careers-and-
learning/career-zone/ican/ 

A group of talented knitters 
at a Birmingham sheltered 
housing scheme are preparing to 
celebrate the Queen’s Platinum 
Jubilee in style by making their 
own bunting.

Anne Johnstone, 
Sheila Allen, Margaret 
Dickinson, Jean Needle, 
Dianne Currier and 
Christopher Ray 
meet each week at 
Christopher Taylor Court 
to make wonderful 
knitted items. They are 
now turning their hands 
to creating knitted 

bunting for celebrations in June.

Are you marking the Jubilee in 
your street or community? Email 
clairepage@bvt.org.uk

Recipe: Mean and green 
mac n cheese
Ingredients

• 400g macaroni pasta

•  2 heads of broccoli (about 800g), 
chopped into florets

• 1 tablespoon lower-fat spread

• 1 tablespoon plain flour

• 500ml semi-skimmed milk

• 1 teaspoon mustard

• 100g spinach, chopped

• 150g peas 

• 100g lower-fat cheese, grated

•  0.5 teaspoon fresh grated nutmeg 
or ground cumin

• 1 teaspoon black pepper

• 100g breadcrumbs (optional)

Method 

1: Cook the pasta in a pan of boiling 
water, according to the packet 
instructions – about 10 minutes. 
About five minutes before the pasta 
is cooked, add half the broccoli 
florets to the pan. Once ready, drain 
the pasta and broccoli and tip them 
into a casserole dish or roasting tin.

2: To make the sauce, melt the 
spread in a saucepan over a 
medium heat. Add the flour and 
whisk quickly until it creates a paste, 
then add a small amount of the 

milk and whisk. Once the mixture is 
smooth, add a little more milk and 
keep whisking until smooth. Repeat 
until all the milk is in.

3: Turn up the heat and bring 
the mixture to the boil. Mix in 
the mustard, spinach, peas and 
remaining eight florets of broccoli, 
then lower the heat and let simmer 
for five to 10 minutes. While it’s 
simmering, pre-heat the oven to 
200C (180C fan, gas mark 6).

4: Pour the sauce over the macaroni 
and broccoli, mix well until 
everything is covered, and spread 
evenly across the dish. Sprinkle over 
the breadcrumbs if using, and then 
bake in the pre-heated oven for 20 
to 25 minutes, or until golden and 
bubbling. When it’s ready, remove 
from the oven and leave to cool for 5 
minutes – then plate up and tuck in.

Recipe courtesy of NHS ‘Better Health, 
Healthier Families’ for more recipes 
go to https://www.nhs.uk/healthier-
families/ 
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Community & people
What’s happening in 
your neighbourhood? 
Let’s plan the future together
Over the next year and a half 
we will be coming out to each of 
the different neighbourhoods 
we work across in Birmingham 
and Telford. 

We will be talking to as many 
people as possible to find out what 
is happening, what matters to you, 
what is lacking, what works well, and 
what dreams you may have for you 
and your family and your area.

We will be asking questions based 
on data from things like the census 
and there will be a variety of ways 
for you to share your thoughts and 
help us build an accurate picture of 
what is happening where you live. 

Jess Allan, Community Development 

Manager at BVT, said: “We want to 
be able to plan for the future and 
that means your future too. If we 
understand the realities facing each 
neighbourhood, we can target our 
resources where they are needed 
and work with partners who can 
provide the services you need to 
help you and your family thrive.” 

We will contact you directly by letter 
to let you know when we are visiting 
your area and you will be given 
information about how you can join 
in. This is a fantastic opportunity 
for you to help us plan the future 
for your neighbourhood. The first 
neighbourhood we will be visiting 
this year is Shenley, so please look 
out for more details coming soon. 

Welcome to new 
independent businesses  

Consultation open for 
park’s future development

Community pays tribute to 
‘Shenley icon’

Two new independent 
businesses have opened 
their doors in Bournville and 
Shenley. 

Bright and Beautiful (64 Swarthmore 
Road) offers cleaning, ironing, 
laundry and dry cleaning services 
to Bournville and surrounding areas. 
The team of residential cleaners 
also provide house cleaning 
services throughout the area. You 
can contact Bright and Beautiful on 

0121 647 6724 or email joy.sargeant@
brightandbeautifulhome.com 

In Shenley, Hoot Hair (6 Shenley 
Green Shops, Shenley Lane) 
is a newly styled and modern 
salon offering a friendly, unisex 
hairdressing salon experience for 
all ages. You can contact Hoot Hair 
by emailing hoothair@outlook.com 
or check out their social media 
pages on Facebook @Hoot Hair or 
Instagram @hoot_hair

Residents are being invited by 
Birmingham City Council to 
share feedback on proposals 
for the future use of buildings in 
Manor Farm Park. 

The proposed development would 
see part of the site, on Bristol Road, 
leased to the Cadbury Barn Trust 
to create indoor and outdoor 

meeting spaces, a community café 
and toilets. There are also plans to 
create an educational resource to 
teach and promote bell ringing.

To take part in the consultation, 
which closes on 2nd May 2022, go 
to www.birminghambeheard.org.
uk/economy/manor-farm-park-
consultation

Over 100 people attended 
the funeral of a BVT resident 
described by her family 
as an ‘icon’ of the Shenley 
community.

Christine Margaret Flint, who passed 
away aged 91, was a BVT resident of 
Shenley Lane for 67 years and was 
well-known and liked in the area. 

Born on 22nd December 1930 in 
Kings Heath, Christine married her 
husband Jack in April 1950 after 
meeting at a festival in Cotteridge 
Park. They started their married life 
in Kings Norton before being offered 
a BVT home in 1954. 

Christine had 11 children but refused 
to move to a bigger house. She 
had 31 grandchildren, 49 great 
grandchildren and four great, great 
grandchildren. She also adopted 
lots of step grandchildren too.

Carole Folliard, 
Christine’s 
daughter, 
said: “My mum 
refused to leave 
her home even 
when she fell 
down the stairs 
in old age. She 
almost died but 
she bounced 
back and they called her the 
miracle woman at the hospital.

“She was an icon in the area. 
Everyone loved her. She was a 
Christian and regularly attended 
St. David’s Church and many local 
clubs. Neighbours from all over 
the Trust have paid tribute to her. 
They spoke of her kind nature and 
generosity. She was given a grand 
send off.”

What’s on and where this spring
April

Monday 25th April (and every 
Monday): Clubbercise (fitness class 
to club anthems), Shenley Court 
Hall, 200 Green Meadow Road, Selly 
Oak, B29 4ED. 7.30pm-8.30pm. For 
details, call 07795 310590. 

Wednesday 27th April (and every 
Wednesday): Telford Volleyball, 
Oak Tree Centre, Lightmoor Way, 
Telford. Juniors 6pm-7pm, Sitting 
7pm-8pm. For further details, 
contact Anna on 07815992509 or 
Kerrie on 07717003117.

May

Tuesday 10th May (and every 
Tuesday). Belly Dancing, Weoley 

Hill Village Hall, Witherford Way, B29 
4AS. 6.45pm-8.45pm. For detailed 
information, call 0121 472 2666 or 
email hall@weoleyhill.uk

June 

Through June: Pride Month. 

Saturday 25th June. Bournville 
Festival, Cadbury Men’s Recreation 
Grounds, Linden Road / Bournville 
Lane, Bournville. 

July

Saturday 2nd July. SummerFest, 
Lawley village. 

One for the future - Lawley 5K Run, 
Lawley village, takes place 10th 
September. 

Christine Flint who 
sadly passed aged 91.

There will be opportunities to talk with us face-to-face.



inView8 SPRING 2022

Quiz

350 Bournville Lane, Bournville, Birmingham, B30 1QY 

Cherry Tree House, 1 Lightmoor Way, Lightmoor Village, Telford, TF4 3TX

Puzzles & fun

To be in with the chance of winning a £20 Love2Shop 
voucher, which can be redeemed at over 130 leading 
stores, complete the wordsearch and email the MISSING 
word to InView@bvt.org.uk – with subject header 
‘wordsearch’ - by Friday 29th April 2022 or send your 
answer to inView competition, c/o Claire Page, 350 
Bournville Lane, Birmingham, B30 1QY. All correct entries 
will be placed into a prize draw with one winner chosen 
at random.

1: Bloom

2: Blossom

3: Flower

4: Daffodils

5: Easter

6: Bonnet

7: Birds

8: Eggs

9: Spring

10: Bunnies 

Wordsearch V A S M D S D R I B E Z L W A

R U A O H A M R O G A K T K L

Q Q X O S K F N I C S D S Y P

N B I L V G N F M V T S R J O

M N M B E E G P O U E P L H G

D H S A T P R E A D R I D S K

O R Z B G A M Q M G I F L B E

C W I W Z O B P U X B L S I S

Q V P E S Q D N D L W L S L I

Y V R S V B V G G F L O W E R

Z Z O X U B U N U V T W E Q D

O L O D O J Y I I D Z G U D B

B F V Y H R U R D D C X K K N

U C G C B F H P K D G T F G Z

I Q O K Y Z Y S A D V Z I M V

To be in with the chance of winning a £20 Love to Shop voucher, which can be redeemed at over 130 leading stores, complete the Quiz and email 
your answers to InView@bvt.org.uk – with subject header ‘Quiz’ by Friday 29th April 2022 or send your answers to inView competition,  
c/o Claire Page, 350 Bournville Lane, Birmingham, B30 1QY. All correct entries will be placed into a prize draw with one winner chosen at random.

1: What is the capital of Jamaica? 

2. Who was Henry VIIIs last wife?

3: After cheetahs, what is the fastest land animal in the world?

4: Street artist Banksy is originally associated with which British city?

5: Name three of the 12 star signs? 

6: What is the name of the headteacher in Roald Dahl’s Matilda? 

7: What was the name of the baker in whose bakery the Great Fire of London of 1666 apparently started? 

8: Who won I’m A Celeb 2021?

9: What is the main ingredient in baba ganoush? 

10: “Bright Eyes” topped the UK Singles Chart for six weeks and became Britain’s biggest-selling single of 1979 
but who performed it?

If you require the information in this newsletter in a different language, large print or braille, please call 0300 333 6540 or email  enquiries@bvt.org.uk. If 
you would like to opt out of receiving this newsletter, please email inview@bvt.org.uk with your full name and address using the subject header ‘opt out’.


