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We are commiitted to providing great homes. As part of our bathroom replacement
programme, here’s what you can expect from us and what we ask of you.

We offer you choices, including:
v/ A selection of flooring options.
v/ Shower screen or curtain.

v/ White bathroom suite.
v/ White splash back tiles.
v/ Full redecoration in white.

We fit your new bathroom like-for-like.
But, if you have any additional needs that

mean you heed something a little different,

we'll talk to you about this before work
starts.

Where needed, we address any minor
issues or imperfections (also known as
snagging) after your bathroom is fitted.

We clearly explain what will happen before,

during and after we fit your new bathroom
and treat you with dignity and respect.

If we need more information about you/
your household, or you or a member of
your household has additional needs, we
contact you ahead of time to provide
support and make any necessary
adjustments.

If you have specific medical needs, we
may ask you to contact Birmingham City
Council or Telford and Wrekin Council’s
Occupational Therapy team for an

assessment before your bathroom is fitted.

We keep your personal information secure
and only use it to support your needs.

We give you a clear timeline, so you know
what to expect at each stage.
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Our asbestos contractor will contact you
directly to book an asbestos check.

We write to you to confirm your survey
appointment and follow this with a
telephone call.

We visit you once to carry out a pre-survey
to assess your current bathroom and
discuss design options with you.

Our trained fitters will install your bathroom
with help from qualified electricians and
floor layers.

Fitting your new bathroom usually takes
eight days but this can vary depending
on the size of your bathroom and work
involved.

Sometimes extra repairs are needed once
work starts. If this affects the timescale
we've given you, we'll tell you.

Your home will be kept clean, safe, and
secure at the end of each working day.

While work is happening, you will have
limited access to your bathroom.

Your toilet will be accessible throughout,
with just a short period of time when your
replacement toilet is being plumbed in and
can't be used.

You won't be able to access washing
facilities (shower, bath, etc) in your
bathroom, but water will still be available in
the rest of your home.

If you can’t be home, whilst we fit your

new bathroom, we will fit a key safe so our
team can continue to work. We'll talk to you
about this during the pre-survey.
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Before work starts, please:

Clear your bathroom of all personal items,
appliances or anything else that might
block access.

Arrange alternative bathing facilities whilst
we fit your bathroom.

Clear a path from the front door to the
bathroom.

When we visit you for the pre-survey, tell us
if you need help moving anything.

If you request a key safe, our trusted
operatives will work alone in your home.
Please make sure any children under 18 are
always accompanied by an adult while our
fitters work.

If you or a member of your household has
any additional needs or support we may
not be aware of, especially anything that
might be affected by the work, please

tell us.

We are unable to put items back in your
bathroom after work has finished or fit
your own fixtures and fittings (for example,
towel or toilet roll holders).

Please provide a smoke-free and safe
environment for our workers.

Keep the area we're working in clear so we
can be efficient and safe.

Please tell us at the pre-survey if you need
help moving anything. We can move
bigger items to a safe place, once a signed
disclaimer is in place. Please note we can't
accept liability for any damages.

Monitor our performance and set targets
to check how well we're doing.

Invite you to complete a customer
satisfaction survey after your new
bathroom is fitted.

Work with residents on the Your Home
Scrutiny Panel to shape and improve our
services.

Share our performance results each year
in our annual report.
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We welcome your views and feedback to
help improve our services. You can:

Get involved in shaping services in
number of ways. Find out more at www.bvt.
org.uk/your-neighbourhood/get-involved/

Become a member of our Your Home
Scrutiny Panel to feedback and shape our
services for the future. To find out more, go
to www.bvt.org.uk/your-neighbourhood/
get-involved/
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