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Why would we need to enter your home?
Servicing and annual inspections

This can include: 

•	�Checks or services to heating systems, gas 
appliances, flues, chimneys, smoke alarms, 
carbon monoxide alarms or any other service 
we must legally provide. 

•	�Checks to systems you may have installed that 
we have taken responsibility for.

 
Improvement works, including planned 
maintenance

This can include: 

•	�Improvement works or upgrades to your home 
to meet safety or energy efficiency legislation, 
regulations or standards.

•	Upgrades to your kitchen, bathroom or windows. 

•	Electrical testing and electrical re-wiring. 

•	�Upgrades to smoke alarms and carbon 
monoxide alarms.

•	�Energy efficiency measures such as insulation 
and heating system upgrades.

•	�Energy Performance Certificate (EPC) and 
asbestos surveys.

 
Property inspections 

This can include: 

•	�Inspections to check the condition of your  
home, or to confirm who is living there. 

•	�Inspections for complaints around damp  
and mould. 

The need for inspections will be checked against 
relevant legislation and we will always work 
closely to explain why we need to enter your 
home. Any legal action to enter your home will 
always be a last resort. 

 
What notice do we need to give you? 

•	�As a tenant you sign a tenancy agreement, a 
legal document that gives you and us legal 
rights and responsibilities. 

•	�Your tenancy agreement gives us the right to 
enter your home to check its condition, but we 
must give you 24 hours’ notice in writing.

•	�We will usually give you more than 24 hours’ 
notice, unless it’s an emergency or there are 
exceptional circumstances. 

•	�We, or our contractors, will always try to contact 
you before any work or inspections are needed 
to give you as much notice as possible and to 
make sure appointments are convenient.

 
How we will make sure this service offer  
is met?
•	�We have clear policies and procedures to make 
sure we provide the highest levels of service. 

•	�We make sure teams using these policies and 
procedures, and any new staff, are trained in 
using our policies and procedures and provided 
with any support. 

•	�If you would like a copy of our full policy, please 
contact us by calling us on 0300 333 6540 or 
email enquiries@bvt.org.uk

Entering your home
The standard you can expect from us.
We take a measured and reasonable approach to entering your home when we need to. 
Sometimes there are legal reasons why we need to enter your home, which include carrying 
out important safety checks and services. We use the information we have about you and 
your home to cause minimal disruption.
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How can you help us?
•	�If the date/time of an inspection or appointment 
isn’t convenient for you, please tell us as soon as 
you can.

•	�We will then make another appointment that 
suits your availability. This also reduces the 
possibility of us having to take legal action to 
enter your home. 

 
How we will report our service 
performance?
•	�We report the health and safety performance of 
our homes, and instances where we’ve not been 
able to enter homes, to our Board of Trustees.

•	�Our Trustees, along with the Regulator of  
Social Housing, make sure we meet our  
legal obligations.

  

 


