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Fire door programme  

We will:

•	�Work with you during the replacement 
of your fire doors, to make sure you can 
express and share your views.

•	�Always treat you and your home with 
dignity and respect.

•	�Keep you informed of the key stages of the 
planning and fitting process – including 
what happens before, during and after.

•	�Continue to repair your existing fire doors 
before fitting your new doors, making sure 
they’re safe until replaced.

•	�Provide a feedback and complaints service 
so you can tell us if we have got it wrong.

•	�Keep your personal information secure 
and use it to provide personalised services 
in response to your individual needs and 
preferences.

•	�Carry out a post inspection of your new fire 
doors and fix any defects.

•	�During the post inspection, we will show 
you how to use your fire doors safely and 
securely. We will also answer any queries 
you may have.

Appointments  
 
•	�Give you a timeline of the work and tell you 
who is responsible for it, including contact 
details.

•	�Offer you a convenient time to visit your   
home to carry out measured surveys and       	
fit your new fire doors.

•	�All appointments will be made with a 
minimum of a weeks’ notice.

•	�We will be as flexible as possible with 
appointments and consider work 
commitments, school runs and any other 
individual needs.

Design considerations  
 
•	�Depending on where your home is, there 
may be design restrictions. 

•	�If your home is in the Bournville 
conservation area, we must follow the 
standards in our design guide. This 
includes using specific colour options for 
doors. These include magnolia, monarch 
red, oxford blue, green and black.

•	�If your home is not in the conservation 
area, the colour choices offered will vary 
slightly.

•	�We will always consult with you and make 
sure you get to pick your preferred colour. 

Fire door replacements
The standard you can expect from us.
We are committed to providing great homes and we deliver programmes that maintain and 
improve the condition of your home.  We work with you and listen to your views to shape how 
we improve your home. We make sure homes are safe, secure, well maintained,  and  in line 
with the government’s Decent Homes Standards and fire and building safety legislation.
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Installation timescales 
 
•	�Typically, fitting your fire doors will take up 
to one working day. 

•	�Occasionally, we may have to carry out 
additional fire safety work to make sure 
your fire doors are fitted safely. This may 
mean it takes longer to fit your new doors. 
If this happens, we will always talk to you 
about it.

•�	�We will leave your home in a clean, safe 
and secure condition during the fitting 
process and at the end of each working 
day.

Your responsibilities 
 
•	�Please remove any door curtains, door 
matts and ornaments, or anything else 
that may obstruct the fitting of your doors.

•	�Do not screw anything into your new fire 
doors and frame. It may affect the integrity 
of your fire doors and frames in a fire.

How you can help us 
 
•	�Make sure there is an adult at home for all 
appointments.

•	�Provide a safe and smoke-free working 
environment.

•	�Make sure furniture is moved away from 
the doors to allow for fitting.

How we’ll make sure we’re doing what 
we say 

•	�We set and monitor targets to measure 
how we deliver the service to you.

•	�We listen to your feedback and ask for your 
views to help improve our service.

•	�Share data about our performance every 
year in our annual report.


