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Introduction

Welcome to Lightmoor Village

Bournville Village Trust provide the
estates and stewardship service for
Lightmoor Village, this means we

work in partnership with residents,
developers and other partners to
maintain a distinctive and sustainable
community and fulfil our mission of
creating and sustaining communities
where people can thrive.

The Design Guide is an important tool in the
management of Lightmoor Village through which
we manage the appearance and quality of the
Village by requiring approval for alterations to
properties. We will not be afraid to be bold and
innovative to meet the needs of people today
and into the future.

The need to apply for our approval exists in
parallel to any planning permissions required
from Telford and Wrekin Council as permitted
development rights have been removed for
Lightmoor Village. We see our role as working
together with residents to maintain the Village

for everyone to enjoy. The first Lightmoor Village
Design Guide was created in 2007, it had become
outdated and we saw the need for a new guide
suitable for the 2Ist century and beyond.

We carried out a community consultation to listen
to residents and asked them what they wanted to

see in the new Design Guide, and what mattered
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to them about the Village. The responses and the
aims of BVT have shaped the changes made.

Our aims:

«  Place-shaping: Creating and sustaining
thriving, well-designed and connected
neighborhoods that are managed and
sustainable.

+  Community building: Connecting people and
organisations together to develop diverse
strong and engaged communities.

«  Championing people: Delivering support
services and working in partnership with
others to help all people thrive.

«  Providing great homes: Providing safe and
sustainable homes that meet people’s needs
and aspirations now and in the future.

This Design Guide is a live document, and will
continue to be updated at relevant intervals,
particularly in relation to policy changes required
to support our transition to a more sustainable
place to live.

Our mission is to create

and sustain communities

where people can thrive.
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Section 1Introduction
Lightmoor Village Areas

Lightmoor Village has been created to have different design features and
characters for each area of the Village. Each area has been identified by the
master plan and the developer for each area.

‘ Area1Round House Park — Persimmon Homes.
. Area 2 Stocking Park Road and Little Green Avenue — Taylor Wimpey.

. Area 3 Lightmoor Green — Crest Nicholson (Including; Ellens Bank, Green
Moors, Harding Wood, Furlong Green, Little Meadow Mews, Rays
Meadow, Jebbs Court, and Craven Close (11-23 odds).

. Area 4 The Croppings Phase 1 Keepmoat Homes, Phase 2 Morro
Partnerships (Including; Little Flint, Finney Drive, Gorsey Meadow, Tilleys
Close, Croppings Park, Furnace Avenue and Craven Close (1-9 odds and
2-18 evens).

Area 5 The Paddocks — Keepmoat Homes (Including 135 and 7 The
Bache, New Meadow Road, Crystal Drive, Monksmoor Road, Beggarly Bank

and Kiln Close).

. Area 6 Castle Gardens — Barratt Homes (Including; The Bache 9-130)
and Griffins Wood Close).

. Area 7 The Woodlands — Morro Partnerships (Including; Old Canal Mews,
Snailbeach Road, The Bache (2-20 evens), Tankerville Drive, Bucknalll Drive,

Bearsden Way, Ladywell Lane, Lordshill Lane and Sandstone Close).

Green Areas - Owned and managed by BVT.
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How to use this Design Guide

Who does the Design Guide apply to?

The Design Guide applies to all the properties of Lightmoor Village within the areas
shown on the maps on page 4. This means you must consult us and gain approval
before making any external changes to your home.

The Design Guide applies to all residential properties (BVT and other rented homes,
freeholders, leaseholders and shared owners) as set out in the covenants in your
transfer document (TP1) or tenancy agreement.

All households are responsible for the maintenance and upkeep of their property to
preserve the special look and character of Lightmoor Village. All external alteration
works to your home must be agreed through our application process.

What are Covenants?

When you buy a home in Lightmoor Village, you sigh a document called a TP1. If you
rent your home you will have signed up to the covenants in your tenancy agreement.
These covenants apply restrictions as to what you can and can't do to the outside of
your home and within its boundaries. Covenants are legally binding and enforceable.
Covenants only apply to the outside of your home and land within your boundary
lines. As the long-term stewards of Lightmoor Village, it's our responsibility to ensure
covenants are complied with and the Design Guide has been developed to provide
you with guidance of how to meet your responsibilities detailed within the TP transfer
document.

Where do | start?

If you are considering any external alteration to your property, you should start by
reading the relevant policies in this Guide, before preparing an application. You
may wish to speak with a builder or contractor to help you draw up proposals or
recommend suitable products. When you have a good understanding of what you
are planning to do, please contact us for an initial consultation. We will advise you
how to start, including what type of application you need to make.

The Design Guide and other requirements

BVT rented and other rented properties may have further restrictions in addition
to the Design Guide. Tenants must also check their tenancy agreement and seek
approval from their landlord.

How can | design policy-compliant alterations?

The Design Guide takes you through all the steps you need to consider in planning
and designing alterations. The policies and guidance explain how to design
alterations to your home that meet these. These policies allow flexibility and alll
applications will be considered on a case by case basis. BVT may refuse a proposal
that complies with a policy if it has a negative impact on the local character. If you
are unsure about which materials to use, please discuss your proposal with us first
before applying for approval.

Lightmoor Villoge areas

Lightmoor Village was developed in phases with different designs and character
areas. An important objective of the Design Guide is to ensure the character of each
phase remains as planned to keep the distinctive look of the Village. Find out what
area you live in on page 4.

How do | apply for permission and approvals?

Section 1 explains what types of permission you may need and how to go about
them. Page 6 helps you to learn about the permission you may need from Telford &
Wrekin Council (T&WC) in addition to BVT approval. Obtaining T&WC consent does
not mean that we will also grant approval. Page 7 takes you through the steps you
will need to take during the application process, including information about how to
consult with us.




BVT and Telford & Wrekin Advice and Application Process

Applying to us for approval is a six stage process, please do not start any work until all steps have been completed.

Planning permission (through T&WC)

Council (T&WC)

If you're planning alterations to your home, it's important to understand the
different types of approval that may be required before you start. BVT and T&WC
exercise control over alterations to homes in Lightmoor Village in different ways.

It is important that you determine what is required, as carrying out any works without
approval may lead to action being taken against you by BVT and/or T&WC.

The approvals required will vary depending on your property and the proposed
alteration. For many alterations, only BVT approval will be required. However, some
alterations will require both BVT and T&WC approval.

BVT approval

BVT approval is required for everything covered in this Design Guide (unless stated
otherwise) as well as for any other action which is otherwise prohibited under the
covenants in your TP1 or tenancy agreement. Applications are required for all works,
even those that would usually be considered permitted development by the
planning system as permitted development rights have been removed for the
Lightmoor Village development. Page 7 explains how to make your application to
BVT, from seeking initial advice to making your application and what happens if you
want to appeal against a decision.

Neighbours

We want to help to build a strong and inclusive community in Lightmoor Village, so it
is important that you take all steps to avoid nuisance to your neighbours when
undertaking any permitted alteration. We encourage you to discuss your planned
alterations with your neighbours and ensure any disputes or concerns are dealt
with. We consult with neighbours on all major applications.

Planning permission is generally required for all works affecting the external
appearance of your home.

You can also contact T&’WC s planning department for advice. Even if works are
permitted via the planning system, they still require BVT approval.

Planning applications are made to T&WC and take approximately eight weeks to be
determined, but this can be longer depending on the application.

Building control (through T&WC)

Finally, you may also need to obtain Building Regulations approval for alterations
work, to guarantee the work has been carried out safely. Contact T&WC's Building
Control Team for advice.

Please note that even if you have received planning
permission, you must not start work without having
BVT approval.

Itis your legal duty to obtain approval from us before
carrying out any work.

Failure to do so may result in legal action and make
it difficult to sell your home. Also if you already have
planning permission and we require changes to

Initial BVT consultation

When you have the details of your proposal,
please contact us. We will advise you on:

+  The type of application you will need to
make and if you should have a detailed
pre-application review with us.

+  When it's best to start the planning process
with T&WC, if applicable.

«  If you rent your home you will also need to
contact your housing provider or landlord.

Submit your application

When you have finalised your proposal,
submit the BVT application form together
with the required plans, information and
payment.

BVT pre-application advice

You may wish to seek more detailed advice
from us. This service provides an opportunity:

+ Toaddress concerns prior to submitting
your application.

+  Tounderstand how your application will be
judged against policies and guidance.

+ Toidentify any necessary changes.

Validation of your application

We will check your application to see if it
contains all the information required and
contact you when it is confirmed to be valid.
Once your application has been validated, the
time period for determination begins.

(See below for application timescales).

Please note if you do not supply all of the
relevant information within four weeks we
will reject the application.

T&WC consultation

You should contact T&WC planning team to
see what further approvals are required.

You should also talk to your neighbours, we
will consult with them directly if needed.

Determination

If your application is approved, you will
receive a first stage approval letter outlining
the conditions you must adhere to.

All applications are determined by your
Estate Officer. If your application is not
approved you have the option to appeal the
decision. Work must start within two years of
approval.

your proposals you may have to reapply to T&WC or
request a variation to your planning consent.

Application timescales

We will determine applications within the following timescales from validation i.e. when you receive a notification that the application is valid.
Major -Six weeks, may include four weeks of neighbour consultation

Minor -Four weeks, with no neighbour consultation
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Application Categories
and Checklist

Alterations and extensions generally fall into two categories: major or minor,
which are described in the table below. We reserve the right to treat what might
otherwise be a minor application as a major application due to specific
circumstances. This will be determined at the initial consultation (see page 7).

Categories Major or Minor Alteration Type
Extensions Major Front, side, rear (including conservatories)
and roof extensions, dormers, loft or
garage conversions.

Minor Porches and canopies.

Energy use and Major Renewable energy features e.g.

low carbon installation of solar, thermal and

design photovoltaic systems and ground or air
source heat pumps.

Minor Externally visible energy and thermal
efficiency measures e.g. electric car
charging points.

Building Major Alterations to roofs and tiling. Installing
materials and windows, doors and garage doors.
details

Minor External finishes such as render.
installation and replacement of guttering
and pipes.
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Categories Major or Minor Alteration Type
Gardens Maijor Large structures such as summer houses
and pergolas.

Minor Garden sheds and green houses, removal
or felling of trees, artificial grass, changes
to hedges, fences, walls and gates.

Paving and Maijor Hardstanding, driveways, pathways and
parking parking areas.

Minor Changes to materials.

Miscellaneous Minor Satellite dishes, air conditioning units, bin
alterations stores or storage visible from the street.

Application submission checklist

For all MAJOR applications you must submit:

«  Completed application form

+ Location plan - to show the property, adjoining properties and roads, with a red
line drawn around the site. Scale must be 1/1250 or 1/2500 and the direction of
north must be shown.

«  Site plan - to show the proposals in relation to boundaries and other buildings
within the site. The plan should show positions of all buildings and highways on
land adjoining the application site. Normally to 1/500 or 1/200 scale.

+  Where an extension is proposed, please show the position of windows in any
nearby building or structure which are nearest to the proposed extension.

«  Elevational drawings - to show the existing property and all sides of the
proposals. Should show as fully as possible the proposed building materials, their
type, colour and make where known. Normally to 1/100 or 1/50 scale.

+  Floor plans - existing and proposed floor plans of each storey of the building are
also required. Normally to 1/100 or 1/50 scale.

« Al applications for extensions must have the 45 Degree Rule marked clearly on
each drawing submitted.

+  Photographs showing the location of the proposal and features to be altered.

«  Clearly specified materials, colours and labelled dimensions

For all MINOR applications you must submit:

«  Completed application form.
-+ Photographs and/or drawings of existing and proposed positions or alteration.

«  Clearly specified materials, colours and labelled dimensions.

How your application is decided
and making an appeal

Lightmoor Village Estate Management Committee

The Lightmoor Village Estate Management Committee is a residents led
committee and monitors the delivery of the Estates and Stewardship Service
including the Design Guide and meets four times a year. It considers alll
alteration appeals and any policy changes such as the Design Guide.
Details on how to contact the resident representatives of the Committee are
on our website www.bvtlightmoorvillage.org.uk.

Minor repairs and internal works

You do not need to submit an application for minor repairs such as replacing

a few roof tiles or repairing a window frame as long as they are like-for-like repairs.
Works which only change the internal fabric of your home (e.g. draught proofing) do
not require BVT approval.

New buildings and demolition

The demolition, rebuilding or addition of new buildings is not allowed in the Village
without BVT consent. This will only be given in exceptional circumstances.

Precedents

Where homes have been previously altered in ways that do not meet the

current Design Guide, applications for renewals of non-compliant features will

not be accepted. From the date of this Guide (January 2024), existing examples

of non-compliant works cannot be used as justification for new non-compliant
proposals. An exception will only be made in cases where a lot of neighbouring
properties or the street contain examples of the same non-compliant features and
it would make more sense to retain this style of feature for consistency. We reserve
the right to make a judgement on a case by case basis regarding whether such
precedents or the current Design Guide should be complied with.

Making an appeal

If your proposals do not comply with this Design Guide and the covenants it

is unlikely that you will obtain approval. You may therefore wish to revise your
proposals before you submit them to avoid unnecessary delays. If your application
is refused you have the right to appeal.

Please set out in writing to us the reasons why you think your application should be
approved along with any supporting documents within 28 days of a refusal letter to;
LightmoorStewardship@bvt.org.uk

Your appeal will then be reviewed at the next meeting of the Lightmoor Village
Estate Management Committee where members of the Lightmoor Village Estate
Management Committee (LVEMC) appeal panel will determine the outcome of
your appeall.
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Breach of Covenant Process

Breaches of Covenant are when works are identified that are against the information within this Design Guide or TP], these are called breaches.

Postcard

When a breach is identified your Estates Officer
will let you know by knocking your door for a
chat, or leaving a postcard through your door
asking you to contact them.

We want to work directly with you as soon as
we can to put things right.

Legal Action

At this stage if you haven't made contact
with us to resolve the issue we will move
forward with formal action. You will receive a
letter giving you a ‘notice of breach'.

Please contact us within 14 days of this

Advisory Letter

If you haven't contacted us after seven days,
we will send you a letter that tells you about
the breach and what you should do to put
right the issue. If you rent your home we will

also contact your landlord or Housing Officer.

We can call or visit you at your preferred
time to discuss how we can work together.

Breach of Covenant

After 14 days you will receive a letter notifying
you that your property is now in Breach of
Covenant. You may incur additional costs.

Legal action can be avoided by working
with us.

Final Letter

If you still haven't contacted us in the last 14
days we will send you a final letter that tells
you about the steps that we will take if you
do not contact us.

We are here to help you avoid any further
action, you must contact us.

Notice of Breach

The case will be referred to our solicitors

to begin legal action. We may inform your
mortgage company. This action may impact
on you being able to sell your home.

We will make every effort to avoid taking

Designh Guidance

Extensions and Conversions

Designing a successful extension requires knowledge of the building type and a
sensitive handling of scale and detail. Depending on the scale of the project, it is
advisable to employ an architect or qualified professional with knowledge and
experience of this type of work.

To understand the potential impacts of an extension, it is important to:

Consider how an extension will impact your house and garden:

The increased scale, massing and positioning. Extensions or alterations should
always be sympathetic to the original design of buildings. Materials or details
are required to be matching in look and appearance, but do not have to exactly
reproduce the original.

View your proposed extension from a neighbour’s perspective:
Would it overlook neighbouring properties, or reduce the space between buildings?

Think through how an extension would fit into the surrounding streetscape:

How would it look from the road or another viewpoint? Is it part of a distinct building
group? What kind of impact would it have on open space and landscape (trees,
hedges etc.)? Is your building a typical one for the area and how would an extension
alter its image?

The need for more living space creates a demand for alterations and extensions. We
understand and support the desire to build additional bedrooms and larger kitchens
or bathrooms. Despite their relatively small size, extensions can permanently alter the

letter. legal action, this is a last step for us if you
choose not to contact us.

appearance and character of a property and have a significant impact on the surrounding

. ‘\t “:::\-
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Designh Guidance
Extensions and Conversions

General principles for all extensions

All extensions must follow these general principles:

High quality, careful design is necessary for all extensions.

Extensions must complement the character and qualities of the house, its
plot and the streetscape in terms of scale, massing, matching materials,
openings and roof form. Using proportional dimensions and positioning
extensions below the existing eaves line will help to achieve this.

Avoid large extensions which overwhelm the original dwelling. As a rule
they should be subservient, and this may sometimes be best achieved by
setting back the extension behind the wall of the main house with a
corresponding drop in the roofline. An extension that is too large will not
be in balance with the form of the existing dwelling and may destroy the
original character.

Extensions must conserve or enhance the overall appearance of the
property, improving any previous unsympathetic alterations or extensions.
Extensions must be designed with regard to the role played by a house
within the overall street scene and must not unbalance the visual
symmetry of a pair of houses.

Extensions which increase the original footprint of a house by more than
50% are unlikely to be approved.

Suitable insulation must be incorporated into all extensions, and the
carbon impact of materials should also be considered.

All extensions must respect the wellbeing of neighbours by avoiding
overlooking or overshadowing.

Extensions should be designed to provide at least one metre between the
proposed extension and the boundary, and at least two metres between the
proposed extension and your neighbours property. Extensions should not
be built forward of the main building line of the property.

Extensions must meet the 45-Degree Rule.
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This illustration shows acceptable and unacceptable extensions

The 45 Degree Rule

All extensions must follow the 45 Degree Rule to ensure adequate amenity,
privacy and daylight is provided to you and your neighbours.

Put the rule in practice: An extension should not go beyond two imaginary lines
drawn at 45 degrees from the centre point of the nearest ground and first floor
windows of habitable rooms in the neighbouring property. One line is drawn on
the ground and controls
the width of the proposed
extension. The other is
drawn upwards from the
ground and controls the
height of the proposed

« Front side x

Rear side Rear side I; extension. Please show how
4s° 5 the 45 Degree Rule will be
achieved on the drawings in
your application.
[T 0l 8.0 This illustration shows how

= o
Il % m [ (H] | m [ to work out the 45 Degree Rule

Neighbouring Property Meighbouring Property
Property to Be Extended Property to Be Extended

Designh Guidance
Extensions and Conversions

What information do | need?

When applying for approval to undertake an extension or other built structure you
should submit the following plans:

« A plan showing the property, adjoining properties and roads, with a red line
drawn around the site.

+  Site plans showing the proposals in relation to boundaries and other buildings
within the site. The plan should show positions of all buildings and highways
on land adjoining the application site.

+  If another building or structure (ie. a neighbouring property) is situated near to
the site where an extension is proposed, please show the position of windows
in the building which are nearest to the proposed extension to demonstrate
compliance with the 45° degree rule.

Elevational drawings to show the existing property and all sides of the
proposals. These drawings should show as fully as possible the proposed
building materials, their type, colour, and make.

Where a proposed elevation adjoins another building, in a semi-detached or
terraced situation, then an adequate part of the adjoining elevation(s) should
be shown on the drawing. Window patterns, roof slopes, ground and floor
levels, and means of foul and storm water disposal, should also be shown.




Design Guidance
Extensions and Conversions

Conservatories, orangeries and lean-tos

Conservatories, or glazed extensions, can be a great way to create more space in
your home and open it up to the garden. Conservatories must be single-storey only
and must comply with the 45 Degree Rule. Conservatories should be sympathetic to
their surroundings. Their scale, character, material and detailing should complement
the original building.

The glazed nature of a conservatory can cause privacy issues for neighbours.
To avoid this, sufficient separation distances between habitable rooms must be
provided.

Loft conversions, dormer windows and roof lights

Most homes in Lightmoor Village are designed to make full use of the roof space to
create an interesting streetscape with a variety of roof styles and heights.

Dormers and rooflights are usually installed where rooms are created within roof
spaces in order to provide light without increasing headroom height. All dormers
must follow the general principles and these main policies:

«  Dormers should be located symmetrically on a roof, in proportion with the
original house.

«  They must avoid overlooking neighbouring properties.

«  Dormer windows should follow the style of the house'’s original windows and
follow the design of pitched or flat roofed as used in the design area.

«  Dormers should be set down from the main roof ridge and set up from the
eaves line of the house in order to minimise impact on the original form and
appearance.
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Garage conversions

All garage conversions must follow the general principles of these main
policies:

Before you plan on converting a garage, consider the impact on your own parking
provision. Loss of garages for car parking contributes to heavier parking levels on the
street, which impacts on neighbourhood character and day to day living.

Use of a garage for household storage also removes a car parking facility and
impacts on the wider neighbourhood. Loss of your own garage for car parking
through conversion or use for household storage cannot be used as justification for
a new garage proposal or additional hard-standing paving in your front garden.

Where a garage conversion is proposed, it is essential to safeguard the front garden
and ensure that on-street parking does not have a detrimental effect on the garden
setting. Garage conversions should also consider incorporating bin storage where
there is no side or rear access to store bins. External alterations such as adding new
windows or changing doors will require our approval.

You will need to use materials which match the original materials of your property.
See doors section for advice on changing garage doors. Conversion of garages into
living space will not normally be approved.

Porches and Canopies

Additional porches and canopies will not be permitted. Replacement of existing
porches and canopies must be a match to the original design. All replacements of
porches and canopies will require approval from us.

Designh Guidance
Windows

The design of the windows for each area of Lightmoor Village has its own
character style and is an important design feature.

Adding or replacing windows is a particularly sensitive issue that needs careful
consideration, as unsympathetic changes can significantly alter the streetscape.

Windows must integrate harmoniously with other properties in the surrounding area
and will need our approval.

New and replacement windows must match those on the original house, with the
same style, colour, size and shape of openings. New and replacement windows
should have glazing arrangements and framing which reflect original styles and
colours.

Example of character area with UPVC windows

Example of character area with timber framed windows

Timber Windows

Some phases of Lightmoor Village have timber windows, these can be replaced by
UPVC, but must have the look of timber framed windows to retain the character style.
This can be achieved by the use of semi matt textured, wood grained acrylic folil,
either painted or with a ‘painted and stained'’ finish.

All replacements of windows require BVT approval and

planning permission from Telford & Wrekin Council.
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Design Guidance
Doors

Front doors

The style of doors has been designed as an integral part of each phase and home.
Doors, especially front doors, are prominent elements of building design and any
changes to front doors require our approval. Changes to the design style and
appearance such as the placement of glass panels will be approved if it is reflected
in the area in which you live. Door furniture, (handles, letter box covers and door
knockers) must be similar in design to the original fixtures. Material changes from
timber to UPVC or composite doors will be approved. The colour must be one of the
approved RAL colours (as shown in the colour charts opposite) for your area of the
Village and reflect the design of the house and colour of the brick or render finish.
See page 4 to check your area.

Colour chart 1

This colour chart is for the areas that have a darker original colour palette used in the
design of the area. For example the doors at The Paddocks are Steel Blue, Traffic Red

and Fir Green, the window frames are Anthracite Grey, at The Croppings all the doors
are Jet Black.

Colour Chart1is for The Paddocks and The Croppings.

@ RAL 3020 RAL 6009 RAL 7016 RAL 9005

Steel Blue Traffic Red Fir Green Anthracite Gray Jet Black

Colour chart 2

This colour chart is for the areas that have a lighter original colour palette used in
the design of the areq, but also incudes black. For example the window frames in
Lightmoor Green are Light Ivory or Pure White and the doors are black, in Stocking
Park Road some frames are Pastel Green but all the doors are Pure White.

Colour Chart 2 is for Round House Park, Little Green Avenue, Stocking Park
Road, Lightmoor Green, Castle Gardens and The Woodlands.

RAL 5024 RAL 9005

Pure White Light Ivory Pastel Green Pastel Blue Jet Black

You do not need to make an alteration application to change your door

colour, however please inform your Estate Officer. Changes to door colours
must be from the relevant colour palette for your area and painted in a
high quality way using an exterior suitable door paint.

Designh Guidance
Doors

Rear doors

Rear doors can be replaced and must be similar in design to the original door.
Material changes from timber to UPVC or composite doors will be approved.

As with front doors, the colour must be one of the approved RAL colours for your
area of the Village and reflect the design of the house and colour of the brick or
render finish. See page 4 to check your area.

Rear door changes require no application.

Garage doors and car ports

If a garage door needs to be replaced it should match the original colour. The design
should be in keeping with the original style and will be judged on a case by case
basis.

We will accept garage door changes from an up and over style to roller doors with a
change of vertical to horizonal pattern.

Adaptations to the style of garage doors to accommodate the needs of people with
disabilities will always be considered. We will work with you to find the best solution.

Adding a garage door onto a car port will be considered on a case by case basis
providing there is no loss of parking allocation and it is in keeping with the street

scenein your area.

The design and colour must match the garage doors in your area.
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Design Guidance

Roofs and tiles, gutters and
pipes and chimneys

Roofs and tiles

Lightmoor Village has been built on a hill, the roof pitches and style are an important
part of the character of Lightmoor Village adding variety and interest to the skyline.

All roofs and tile proposals must follow these main policies:

+  When replacing a roof or building an extension, care should be taken to match
the original desigh and detail. The profile, colour and materials used for original
roof tiles should be matched.

«  The roof pitch chosen on extensions should reflect the pitch of the main property
using tiles that blend with the existing design in terms of general colour, shading
and size.

«  Dormer roofs should be pitched, rather than flat, to match the existing roof
profile.

+  Flat roofs will be considered when these match existing features of the building,
or on rear extensions where these complement the original building, use
high quality materials, improve energy efficiency, have minimal impact on
neighbouring properties and are not visible from the public realm. Felt and glass
reinforced plastic are not appropriate roof coverings.

«  Semi-pitched roofs will be allowed only on rear elevations, when properly

designed, with minimal impact on neighbouring properties and are not visible
from the public realm.
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Gutters, downpipes, soffits and bargeboards

All alterations to gutters, downpipes, soffits and bargeboards will need to match the
original style and colour at your property, different types of materials will be
considered.

Chimneys

Chimneys on homes in Lightmoor Village are for appearance only and are part of
the design of the area. Where repair or replacement is required, the original colour
and style should be used. Removal of chimneys will not be approved.

Design Guidance

Walls and external finishes, satellite
dishes and aerials

Homes in Lightmoor Village have a wide variety of external finishes ranging from
brick, stone to rough textured render.

All proposals for walls and external finishes must follow these main
policies:

«  Matching brickwork, as close as possible, on extensions is essential.

+  Reclaimed materials will often give the best finish to new building work,
although new bricks that blend with the existing in general colour, shading and
size may make a suitable alternative.

« ltis also important to match, as closely as possible, the jointing or pointing in
terms of type of mortar and pattern of finish, as well as the original brick bond
and existing brickwork details, which could be incorporated in new work like
soldier courses and brick dentil detaiils.

«  Previously unpainted surfaces must not be painted over.
«  Render should be cleaned rather than repainted as the render finish used in

the Village is pre-coloured and designed to protect buildings without the
need to paint.

Satellite dishes and aerials

Satellite dishes are permitted in back gardens with approval from us. They will not
normally be permitted in front gardens or above the fence line of any property.
Rear or side gardens may be considered as acceptable locations provided the
satellite dish is unobtrusive and screened from the road.




Design Guidance
Home Security

CCTV and ring door bells

You do not need our approval to fit CCTV or ring doorbells to your home.

Residents with a desire to install CCTV cameras should follow police advice

that only fixed/tilt cameras should be mounted and should be installed so that they
are only trained on a specific object and/or area belonging to the owner,

not on a public area or another person’s property and do not invade another
person'’s privacy. CCTV does not require our approval but must comply with the
Information Commissioner’s Office (ICO). You can visit their website for more
information. https://ico.org.uk/for-the-public/domestic-cctvsystems/

Alarm Systems

You do not need our approval to fit an alarm system to your home.

Security Lighting

Security lighting does not need our approval. Thought should be given to how any

new lighting will affect neighbouring properties or cause unnecessary light pollution.

All security lighting or cameras must align with the following main policies:

«  Security lighting units should be small and located unobtrusively and
installed so that they are directly trained on a specific area. Care should
be taken over the choice of the lighting unit so it does not detract from
the appearance of the building on which it is situated.

«  External lighting fixtures should not cast bright light into a neighbouring

garden. Fittings should be chosen to blend with the architecture of the
house and positioned in unobtrusive locations. Downlighters located in
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eaves and large numbers of light fittings should be avoided. Lighting should
be designed to provide light where needed without drawing attention to itself.
Garden lighting should be modest, using the minimum number of fittings.
Floodlighting is not normally permitted.

Temporary external lighting or festivities and celebrations such as Christmas or
Diwali is permitted but should be taken down after the celebrations have ended.

Desigh Guidance
Solar Photovolatic Panels

We actively encourage residents to make energy efficient and sustainability
improvements to reduce dependence on fossil fuels. The benefits of investing

in making your home more energy efficient include comfort, reduced heating
bills, improving the local environment and lower carbon emissions to help tackle
climate change. Upgrades may also increase its market value. We encourage
proposals which seek to minimise energy consumption and improve your home's
environmental performance.

Solar Photovolatic Panels

We encourage the installation of solar technologies the design and installation
is important.

All proposails for solar technologies must follow these principles:

«  For aninstallation to be at its most efficient, it should face south, east or west
and not be shadowed by other houses, buildings or trees. Even small shadows
can significantly impact generation.

+  Systems should be sited to minimise effects of the external appearance of the
building. Where possible, they should not be visible from public spaces and sited
on the rear elevation.

+ Installations should not go more than 200mm beyond the plane of the roof.
They should be laid to the same angle as the roof pitch and be symmetrical in
layout.

« Installations should be positioned with reference to the features of the building
and crowding features such as chimneys should be avoided.

+  The size of the array should be matched with other building components, such
as windows to help the design fit in and look like part of the roof.

Where appropriate, match the style of other solar installations in your local
neighbourhood.

Colour, reflectiveness and finish should be chosen to blend into the roof.
Choose from a variety of colour tones to help make the installation unobtrusive.

Installations without frames are preferred.

On smaller roof pitches or extensions, it may be possible to cover the whole roof,
as stretching edge to edge creates a cleaner appearance.

Mounting and fixtures should not visible.
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Desigh Guidance
Ground and air source heat pumps

Ground source heat pumps

Professional advice is needed to establish the size of heat pump your home may
need and which system is most appropriate. Ground source heat pumps use
electricity to move heat from the ground into your house. They circulate a mixture

of water and antifreeze around a ground loop, which is buried in your garden.

Heat from the ground is absorbed into the fluid and then passes through a heat
exchanger into the heat pump. Providing that there is sufficient space in your garden
to accommodate an installation, applications for these technologies are actively
encouraged.

Things to consider:

Suitable garden: Your garden has to be suitable for digging a trench or a
borehole and accessible to digging machinery. Ground source heat pumps
can be installed either vertically or horizontally. Horizontal installations need
more space, whereas a vertical one is drilled much further down.

Insulation: It is necessary to have a well insulated and draught-proofed
home for the ground source heat pumps to be effective.

Heating system: Underfloor heating systems or warm air heating systems
are better matched with ground source heat pumps.

Location: They must not be located at the front elevation of your home but

on the rear. Side locations may be considered if screened appropriately
and in keeping with the street scene.
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All proposals for ground source heat pumps must follow these main policies:

+  Ground disturbance should be minimised and soft landscaping reinstated
following installation.

+  Placement of secondary equipment should be discreet and appropriate
(e.g. pipes through windows will not be approved) .

«  Applications will be considered, provided that visual impacts and noise pollution
are mitigated.

Air source heat pumps

All proposals for ground source heat pumps must follow these main policies:

«  Air source heat pumps must not detract from the character of the property.

«  Air source heat pumps must be sited adjacent to rear or side elevations,
preferably mounted on the ground with a minimum distance of at least four
meters away from the neighbouring properties, avoiding adverse visual and
noise impacts of the external grille. If it is sighted on a side elevation that can be

seen from the road, it needs to be screened from view.

+  External condensers linked to air source heat pumps and air conditioning units

will be allowed, provided they are not visible from the street or from neighbouring

gardens and do not affect neighbouring properties. It is advised they are
screened by planting or timber housings.

«  If youwant to install an internal air source heat pump, consider that the used
internal space will become extremely cold, turning it into a cold room.

Desigh Guidance

Electric vehicle charging points
(EVCP) and new innovation

We actively encourage private electric vehicle charging points and there are many
already installed across Lightmoor Village, approval will be given taking in to account
there is a suitable location for installation.

Electric car charging points must follow these principles:

+  Where possible, they should be screened from view and charging cables kept
tidied away.

+  Charging cables must be used to charge vehicles on driveways or within a
parking space in the courtyard.

+  They must not be stretched across courtyards, pathways or highways to charge
parked vehicles in streets. Trailing wires will cause trip hazards.

New innovation

We will continue to actively encourage the installation of energy efficient and
sustainability improvements. Technology constantly evolves therefore new or
innovative forms of energy saving devices will be always be considered.




Designh Guidance
Paving and Parking

Driveways, Hardstanding and Pathways

We know that car parking in Lightmoor Village is a priority for residents and that
you wanted to see the rules around driveways and hardstanding be relaxed to
allow for changes.

Proposails for all types of paving and parking spaces must align with these
general principles. Each application will be considered on an individual basis.

«  Applications to change front gardens into car parking areas of hardstanding
must aim to for 1/3 of the area to be soft landscaping and planting. The
remaining 2/3 can be hardstanding.

«  Wherever hard surfaces are introduced, they must blend with the external
pathways or highway. There must be adequate drainage installed, preferably
into an area of soft landscaping.

«  Care must be given to the protection of existing hedges and trees. Appropriate
construction techniques must be used in areas adjacent to any tree or hedge

roots to prevent domage.

«  The removal of walls or hedges to facilitate new driveways or
create additional hardstanding will not be permitted.

+  Where additional paving is needed to accommodate people

of all abilities, including wheelchair users, exceptions to the
proportions will be considered.
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Proposals must incorporate the least possible amount of hardstanding. High
quality, permeable and porous materials should be used. Products such as
reinforced grass (e.g. Grasscrete) are sustainable and effective and can be
blended with planting to present a softer surface.

Block paving must match the existing colour and design used in your area.

Pathways

The location of pathways must remain, any changes will be considered on a
individual basis.

Changes to materials such as colour or slabs to block paving would need
approval.

Repairs or renewals to the same material do not need approval.

TS

Caravans, motorhomes, trailers, boats and other vehicles

The TPI (transfer document) signed when you purchased your home states that no
lorry, caravan, boat or trailer should be allowed to remain on the property.

Arrangements to store these items elsewhere must therefore be made. Caravans
will only be permitted at the property to load and unload but should not be parked
overnight.

Only vehicles (such as private motor cars and light motor vans) that could be
parked inside a garage or comfortably in your allocated parking spaces will be
permitted.

Parking

We recognise that parking causes a lot of concern for Lightmoor Village residents.
Residents are asked to park their vehicles with consideration for their neighbours, and
with safety in mind. Please ensure that you park in such a way that large vehicles,
including buses, delivery vehicles, and emergency vehicles, can gain access.

Where possible, please use the parking spaces allocated for your property,
including driveways, courtyards and garages and do not encroach on to public
open spaces and pathways.

Parking restrictions and enforcement on highways and roads will be managed
by T&’WC. We manage parking issues in communal and shared areas, please
seek our advice on any issues in these areas.
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Design Guidance
Gardens

Gardens are an integral part of the landscape of the Village. We expect residents
to maintain their gardens to a good standard and use their gardens to enhance
the natural and green character that makes Lightmoor Village special.

There is a network of sustainable urban drainage systems, (or SUDS) installed
across the Village supporting the filtering and draining of rainwater. You can help
by including permeable paving lawns and grass in your gardens. Biodiversity

for birds and bats is encouraged with bird and bats boxes installed in buildings,
houses, parks and open spaces. Wildflower planting encourages the butterflies
and bees.

Front Gardens

Some changes to the front garden requires our approval, including changes to any
paving or steps or removing landscaping to replace with gravel, chippings or stones.

Changes to the boundary such and increasing the height, adding fencing or
hedging where the frontage was designed to be open can not be permitted.

Rear Gardens

Hard and soft landscaping alterations to rear gardens that sit below the level of the
boundary wall or fence do not usually need our approval. Any work must not impact
the water drainage or affect neighbouring properties.

No additional car parking is permitted in rear gardens.
Where decking or raised terraces or patios may result in neighbouring properties

being overlooked you must make an application so consultation can take place with
your neighbours.
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Garden Buildings

Any garden buildings and permanent structures including sheds, greenhouses,
outbuildings, summerhouses, pergolas and large play structures for children, require
our approval and may require planning permission from T&WC. The size of your
garden and the amount of existing garden buildings will be considered when looking
at your application.

All proposals for garden structures must follow these main policies:

«  Sheds, glazed greenhouses and other similar garden structures in rear gardens
measuring no more than 1.8m (width) x 2.4m (length) x 21m (height) will be
approved without the need for a formal application or consultation with
neighbours.

«  Applications are necessary for any larger garden structure.
«  Planning permission from T&WC may be required based on size.

«  Structures are subject to a maximum height of 3m, including the apex of the
roof. This will help ensure privacy for you and your neighbours.

Design Guidance
Trees and Hedges

Trees are an important feature of Lightmoor Village and are a part of the
design and planning of the Village.

The removal or felling of any tree requires our approval and will be refused unless
the tree is dead, dying or dangerous. A replacement tree must be planted. Large
invasive, non indigenous tree removal (including leylandii and conifers) will be
considered and must be replaced by an appropriate tree (type and size will be
dependent on the existing, healthy trees in the area). An arboricultural report will
be required if you wish to remove a seemingly healthy tree. Removing or carrying
out works to trees subject to Tree Preservation Orders (TPOs) by Telford & Wrekin
Council will require their permission before works are carried out. Such cases must
be brought to our attention.

Please seek advice from the Council about TPOs in your garden as carrying out works
is an offence and carries a fine. For BVT rented properties or leaseholders, approval
must be sought from us and T&WC for any works on trees subject to TPOs.

Remedial works, branch thinning or tree maintenance will not require our approval
if designed to prolong the life expectancy or improve the health of a tree, but it

is strongly recommended that you employ the services of a tree surgeon who

is suitably qualified and carries the appropriate public and employers liability
insurance. Advice and guidance can be found on the Arboricultural Association
website, including tree work terminology and definitions, and this sets the standard
for tree work that BVT would find acceptable.

Approval will be deemed to have been given if you comply with the guidelines

set out on the Arboricultural Association website. The removal of invasive and
injurious weeds or plants does not require our approval, but we would like to be
notified when Japanese knotweed is found. Certain species of tree, e.g. willow and
poplar, can do irreparable damage to buildings and drainage. It is worth avoiding
planting these types of trees. If they already exist, periodically check for any damage

as a result of their root system/ means of water intake and always keep them at an
appropriate height.

Hedges are used in many areas of the Village with historic hedging
crossing all areas. For this reason, hedges are just as important as trees
and green spaces.

+ Hedges should be preserved and maintained. In front gardens hedges should
be retained and replaced as existing.

«  Hedges can be used effectively within gardens for screening but should be
maintained effectively.

+  New hedging will not be approved if creating a new boundary.

Artificial grass

The use of artificial grass on the frontages of properties is discouraged, but will be
considered. You must seek our approval for front gardens artificial grass use, making
sure that is of a high standard well maintained, permeable and environmentally
friendly. This is because the synthetic materials used are not environmentally friendly,
including for insects and wildlife.

At the rear of properties, when not visible from the public realm, the use of artificial
grass is a matter of your preference.

Boundaries, hedges, fencing, walls and gates

The location boundary hedges, fencing, walls, gates or railings or other boundary
should not be altered. All repairs must be undertaken using materials to match the
existing materials. Properties that have open frontages must remain open with no
additional boundary installations. Additional gates, or openings into walls or fences,
will be considered on an individual basis. You should seek advice from us if you wish
to alter the colour of any surface on walls, fences or railings that can been seen from
the exterior of your property.
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Design Guidance
Other Alterations

Flagpoles

The transfer document signed when you purchased your home prohibits the
erection of flagpoles.

Heating

External heating for recreational purposes should be carefully positioned and be as
unobtrusive as possible so that it does not intrude on neighbouring properties.

Bin Storage

We recognise that some residents may have issues storing bins out of sight of the
front of their home. For example houses with steps into the back garden.

In these circumstances we will visit you to see if there is a location suitable for a bin
store. There must still be enough parking available for your household. This will be
judged on a case by case basis, with a suitable bin store agreed together.

Signage

External signage of any kind is not permitted except for a door number plaque. To
help protect the streetscape of the Village we do not allow for sale or to let signs.

Local estate agents are aware that they are not permitted to install these kinds of
signs, and many will work with you to find different ways to market your home.
Air Conditioning

Air conditioning units may be approved if the location is out of site of the main road.
Installation on the front or side of the property will not be given approval. Thought
should also be given to the noise for neighbours who will be consulted with.
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Working from home

We support that our residents have changing needs, including working from home.
We ask you to ensure that your activities do not adversely affect your neighbours, or
detract from the character of the property or the area.

Working from home should enable the building to retain its residential character and
should not be confused with running a business from home.

Running a business from a residential property is not permitted under the TP transfer
document.

Glossary of terms

Extensions

Conservatory: A room with a glass roof and walls, attached to a house on the
ground floor.

Dormers: A dormer is a window that extends vertically from a sloping roof. It has its
own roof.

Elevation: A fagade, wall or view of a building seen from one angle, for example a
front, side or rear elevation.

Habitable rooms: Those used for living, sleeping or dining purposes, excluding
kitchens, bathrooms, hallways, storage and utility rooms.

Massing: Massing refers to how a building looks like in three dimensions, its generall
form. Massing influences the sense of space which the building encloses and helps
to define both the interior space and the exterior shape of the building.

Natural surveillance: ‘Eyes on the street’ which provides a level of vigilance and
discourages wrongdoing or a sense of vulnerability. This can be through the
presence of passers-by, or households through overlooking windows.

Overlooking: Having a view from above of other people’s private space. For example
a balcony on the rear extension of a house could easily look into the neighbour’s
garden.

Overshadowing: Buildings towering above and casting shadow over open spaces
and windows in their surroundings, blocking sunlight.

Streetscape: The visual elements of a street which combine to form its character -
including the road, adjoining buildings, pavements, street furniture, trees and open
spaces.

Terraced housing: Buildings built as part of a continuous row, sharing side
walls, often in a uniform style.

Energy Use

Air and ground source heat pumps: Pumps that provide sustainable energy
exploiting the difference in temperature between indoors and outdoors or the
ground and the air to generate a supply of renewable heat.

Biodiversity: All the different kinds of life you'll find in one area—the variety of
animals, plants, fungi and even microorganisms like bacteria that make up our
natural world. Each of these species work together in ecosystems to maintain
balance and support life. Biodiversity supports everything in nature that we
need to survive: food, clean water, medicine and shelter.

Brick wall: Traditional brick walls are solid brick walls, where each row of bricks
seams with each other. Solid brick walls can be usually recognised by looking
at the exposed brickwork. If the brickwork is a composition of header (short)
and stretcher (long) bricks, this is usually a traditional solid wall.

Permeable paving: A method of paving that enables water absorption of soft
landscape surfaces by allowing infiltration of water. Permeable surfaces
typically include porous asphalt, pervious concrete, paving stones and
interlocking pavers.

Photovoltaics (PV): Generate renewable electricity directly from sunlight via an

electronic process which is fed into the home. PVs usually come in roof arrays
and can be ‘in-roof’ (appearing as roof tiles) or ‘on-roof’ (appearing as panels).
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Sustainable drainage systems (SUDS): A range of techniques for the holistic
management of water runoff, to reduce the amount of surface water draining into
the sewerage system. These systems may include permeable pavements

Building materials and details

Brick: The most common wall material, which can be laid in different ways to create

decoration. Mortar is a mixture of sand and cement used as the adhesive to create
rows of brick, called ‘courses’. The soldier course is a pattern of bricks laid standing
on end with the narrow edge facing out. Brick dentils are tooth-like effects created
using alternate cut bricks and are usually seen at eaves level or as a 'string course’
(decorative line within a plainer facade).

Canopy: An overhead roof or structure with a fabric or metal covering, providing
shade or shelter from weather.

Chimney: An architectural structure, they give buildings character.

Composite materials: Produced from two or more constituent materials with
notably dissimilar chemical or physical properties. Concrete: Fine and coarse
aggregate bonded together with cement paste that hardens over time. While
concrete is generally very versatile and long lasting, it has a high embodied energy
(ie the energy used in processing, production and transport) and its production is
air- polluting. As it is impervious and does not allow for drainage, it contributes to
flooding.

Eaves: The edges of the roof which overhang the face of a wall and extend beyond
the sides of the building. ‘Projecting’ eaves refer to the overhanging nature of these
edges.

Fascia: The long, straight board that runs along the lower edge of the roof,
supporting the lower edge of the bottom row of tiles. Gable roof: The ‘classic’ roof is

one which only slopes in two directions and is open on the ends.

Gutter: A trough along the eaves on the roof to catch and carry off rainwater.
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Hipped roof: All slides slope downwards, usually with a fairly gentle slope.
Ironmongery: Household or decorative objects/ details manufactured from iron.

Low carbon materials: The majority of greenhouse gas emissions come from the
production of traditional building materials such as steel and cement.

Pitched roof: A roof that slopes downwards, typically in two parts at an angle for a
central ridge, all the way down the ‘eaves..

Plane: A roofing area defined by four separate edges
Porch: Located in front of an entrance to a building.

Render: Cement mixture applied to external, or sometimes internal, walls in a
smooth flat finish.

UPVC: A common cost-effective material used for window frames and doors.

Gardens, paving and parking

Bound gravel: A surface formed by rolling specialist stone aggregate into place
which binds itself into a multipurpose pathway. This is a cost effective and more
attractive alternative to concrete and tarmac paving.

Boundary treatments: Elements which define the extent of plots and differentiate
between public and private space. Soft boundary treatments are mainly
hedgerows and planting. Hard boundary treatments are fences and walls.

Cobbles: A step up in size from gravel. True cobblestones are always natural
stone—usually granite, but sometimes basalt, limestone, or another stone.

Reinforced grass: A free-draining grassed surface alternative to hardstanding.
Examples can range from visible interlocking concrete cell pavers to reinforcement
that looks just like a lawn called Grasscrete.This provides a great solution for paving
in front gardens as it is environmentally friendly.

Tarmac: A common and inexpensive material used for hardstanding, with a flat
black/grey appearance.

Bournville
illageTer”
Oak Tree Community Centre, Lightmoor Way,
Lightmoor Village, Telford, TF4 3EG.

T 0300 333 6540
E lightmoorstewardship@bvt.org.uk

W bvtorg.uk  bvtlightmoorvillage.org.uk

Lightmoor Village Design Guide, March 2024




