Service Standard - Temporary and permanent rehousing
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Temporary and permanent
rehousing

Sometimes, through no fault of your own, you may be asked to leave your home so we can
carry out repair work. There may also be very rare occasions where your home is deemed
unsafe or may be sold by Bournville Village Trust (BVT). In all these circumstances, we may
offer your alternative accommodation, sometimes referred to as a ‘decant.” We'll always
work closely with you if you need to be temporarily and/or permanently rehoused. In the
firstinstance, we’ll look to move you to another BVT home or try and secure alternative
temporary accommodation.

We rehouse tenants when there is no other option but to move you from your home so we can carry out repair
works that can't be done with you in the property. There are two types of rehousing (decants).

Temporary rehousing (decants)

. The most common type of rehousing (decants) is when we move you out of your home to carry out
significant repair work. The intention is to return you back to the property at the earliest opportunity.
This move can either be planned or because of an emergency, for example a fire or flood.

Permanent rehousing (decants)
I This is when we must move you out of your home and there is no intention to move you back to the
property later.

On the rare occasion where we, or an authority with compulsory purchase powers, has
redevelopment plans for your home, this will also result in a decant. If you must move in these
circumstances, you may have a legal right to compensation under the Land Compensation Act 1973
for the loss of your home (home loss) and costs of moving (disturbance).

o1 Reasons for moves

o— You may have to move out of your home in situations where:

«It's unsafe to stay in the property.
« Your home is uninhabitable due to a fire or flood.

« Work we need to carry out is harmful to you and your household. For example, chemical or
large-scale asbestos removal.

« A decision has been made to dispose of the property.
« Your property is occupied as part of a redevelopment programme.

«We need to carry out major repair work, for example rising damp or structural issues, and we
can't do this with you in your home.
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Service Standard - Temporary and permanent rehousing

The service you can expect from us:
We will:

+Regularly contact and update you. A Project Lead and your Neighbourhood Co-ordinator will make
sure the disruption of moving is kept to a minimum. They will also answer any questions you may
have.

+Once your home is ready to move back into, a Project Manager will make sure your home is back to
how you remember it and will explain exactly what work has taken place.

« Your Neighbourhood Co-ordinator will help you organise removals and make sure you can return
safely. They will also make sure any payments you're owed, or money you've spent which is our
responsibility, is paid to you promptly.

How is our service organised?

«If you must leave your home for repair work to take place, we will assign a dedicated Project Lead
to make sure the work meets the required standard, isn't taking too long and any contractors are
respectful of your home and belongings. They will also be your point of contact for any repair-
related questions.

« Your Neighbourhood Co-ordinator will work with you to find suitable accommodation for you and
your family, if appropriate. This could include staying with family or friends, in a hotel or serviced
accommodation, like an Airbnb.

How will we make sure we are doing what we say?

Staff involved in any form of temporary or permanent rehousing will be part of a project team that
meet regularly. They will make sure work is moving forward and that you receive the commmunication
and updates we've agreed with you.

How can you help us?

« Please keep your details up to date. This includes letting us know if you've changed your telephone
number or there has been changes to your household.

« Please make us aware of any additional needs you have that we need to know about, and which
may affect the type of accommodation you need. This helps make sure we're better informed to
deal with rehousing (decants) quickly and meet your expectations.
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