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We make sure that we: 
 
•	�Provide guidance and support during the 
application process.

•	�Clearly communicate decisions and 
expectations and provide timely responses 
to applications and any queries. 

•	�Offer you alternative housing when 
necessary. 

•	�Follow all the legal processes and policy 
requirements.

•	�Be consistent in our decision-making and 
communication. 

•	�Handle requests for statutory, contractual, 
and discretionary succession of     
tenancies.

•	�Are transparent in handling appeals and 
disputes.

Our tenancy succession service is managed 
by our Housing and Neighbourhood 
Services team and supported by your 
Neighbourhood Coordinator. The team is 
responsible for several key processes.  
These include:

1. �Initial contact with you: The team will help 
you and your family to understand your 
rights and obligations.

2. �Application review: We evaluate requests 
based on eligibility criteria and policy 
requirements.

3. �Decision and support: We communicate 
decisions clearly and provide support, 
including referring you to other agencies 
if needed.

4. �Alternative housing: Our team will find 
you a suitable alternative home when 
succession isn’t possible, or if your existing 
home is unsuitable.

5. �Appeals process: We manage and review 
appeals in line with our complaints policy.

How we will make sure we are doing  
what we say: 
 
•	�Dedicated Neighbourhood Coordinators 
oversee each case.

•	�We provide regular training for staff 
to make sure they have a thorough 
understanding of succession laws and 
policies.

•	�We monitor our performance to look for, 
and address, any delays or challenges in 
the process.

•	�We monitor and publish key performance 
indicators (KPIs), such as the average 
processing time for applications.

•	�We gather feedback from applicants to 
learn from and use to improve the service.

Tenancy succession  
The standard you can expect from us.
We provide guidance and support to you and your family in managing a tenancy succession 
following the death of a tenant. We understand it can be a difficult and challenging time, 
which is why we provide a sensitive and transparent service. We also make sure we’re 
following all the necessary legal processes for a tenancy succession request. 

We offer a comprehensive service for managing tenancy succession applications and take a compassionate 
and professional approach during this difficult time. 
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How you can help us: 
 
•	�Please provide all the required 
documentation as quickly as you can. 

•	�Work with us and talk to us about your 
needs and circumstances.

•	�Tell us about any additional support you 
need that can help you during the process.

Frequently asked questions (FAQs) 
 
1: �Who can succeed a tenancy?

A spouse, civil partner or family member 
who meets eligibility requirements. More 
details about this can be found in our 
Succession Policy. You can call us on 0300 
333 6540 to request a copy of this policy 
or find it on our website at  www.bvt.org.uk/
help-and-support/your-tenancy/

2: �What happens if I am not eligible for 
succession?

You may be considered for a discretionary 
tenancy or offered support to find an 
alternative home.

3: �What documents are needed for a 
succession request?

You’ll need proof of residency at the address 
and proof of your relationship to the tenant 
who has passed away. You will also need 
to provide a copy of the person’s death 
certificate.


