
When  
someone close 
to us dies
 What you need to know 



When someone close to  
us dies, there are many  
practical details to manage, 
some can feel unfamiliar  
or overwhelming.
This leaflet aims to gently guide you 
through the steps you need to take 
with your loved one’s home when 
they have died. We hope it helps 
you understand what will be needed 
in advance, and reduce stress and 
upset at a time when you may be 
feeling very vulnerable. 

We understand sorting through 
personal belongings can be 
emotionally challenging.  
To help make this process as gentle 
and straightforward as possible, we 
have outlined the essential steps you 
need to take.



Steps to take regarding the property

1. Contact us as soon as possible

• �As soon as you feel able, please get in touch 
with us so we can answer any questions you 
may have and formally start the process of 
closing your loved one’s tenancy.  

• �You will have to formally serve notice to us to 
end your loved one’s tenancy, and there will be 
paperwork to complete to do this. 

• �After the paperwork is complete, there is a four 
week notice period at the end of which you will 
need to hand the property back to us.

To close your loved one’s tenancy we will need 
several documents:

• A copy of the death certificate.

• �Copies of letters of administration (or the grant 
of probate) or a copy of a will, confirming the 
name of the person responsible for dealing with 
your loved one’s personal affairs and that you 
have authority to end the tenancy.

�Please note: Until we receive authority and 
correct paperwork, the tenancy and rental 
charges will continue.

2. Collect and remove personal belongings

• ��We give four weeks from the date we serve the 
Notice to Quit for you to clear the property.  

• �The property will need to be cleared of all 
personal possessions and rubbish before the 
tenancy agreement can be ended. 

• ��If needed, we can recommend professional 
house clearance services.

3. Return the keys

Once the property is empty, please return all 
keys, fobs, and access cards to us within four 
weeks of the start of the notice period. This 
allows us to formally close the tenancy and 
prepare the home appropriately.



4. Rent and charges

• ���Rent is typically payable until the tenancy 
legally ends. 

• ���We will discuss and confirm any final balance or 
refund with you in a sensitive and fair way.

• ���Until we receive authority to end your loved 
one’s tenancy and the correct paperwork, the 
tenancy and normal rental charges  
will continue.

5. Provide a forwarding address

Please share a contact address for future 
correspondence (final bills, refunds, or other 
matters that may arise).

6. Utilities and services

• �Please tell all personal utility companies 
(electricity, water, gas, internet, etc.) of your 
loved one’s death so they can update or  
close accounts. 

• �Please make arrangements for post to be  
re-directed.

7. Useful guidance

It can be difficult to think about what happens 
when someone dies, and it’s not something that 
is often spoken about.  As a result, it can leave 
people navigating a complex system at a very 
vulnerable time. 

We think it’s useful for you to know about the 
processes to follow when a loved one dies  
ahead of time. 

You can visit www.gov.uk/when-someone-dies 
for a step by step guide on  what to do when 
someone dies.



Actions your loved ones can take today 
to help you manage their affairs if they 
lose mental capacity or in the event of 
their death:

Make a will

• �This can name an executor to handle their 
affairs once they have died, including ending 
their tenancy and dealing with their belongings. 

• �Within the will they can give clear instructions of 
how they want their assets to be distributed. 

• �For example, they may wish a loved one to have 
specific piece of jewellery. Or they may want 
their savings to be shared amongst  loved ones 
in a particular way.  

• �If your loved one already has a will, that’s 
excellent. If not, you may want to seek advice 
from a solicitor and/or a will-writing service. 
Make sure it is a reputable company.  

• �Your loved one may wish to take advantage 
of Free Wills Month, a campaign in March 
and October each year, when  participating 
solicitors offer free, simple will-writing services 
to the public, typically those aged 55 and over. 

• �Your loved one can find a local solicitor by 
visiting the official Free Wills Month website  
www.freewillsmonth.org.uk  

• �More information about writing a will can be 
found at www.moneysavingexpert.com/
family/free-cheap-wills/

They must let us know their emergency contact 
or next of kin

• �We need to know who we could get in touch 
with if something happens to your loved one. 

• �We have included an emergency contact 
form in our welcome pack and their scheme 
manager will be contacting them about this.



Keep important documents safe and accessible

• �Ask your loved one to try and collate all their 
important documents together in a folder so 
everything is in one place.  

• �For example, life insurance documents, pension 
documents, their will. 

Power of attorney

• �In the scenario your loved one is unable to 
make decisions about their future care or 
manage their financial affairs as they get older, 
it is important they have a power of attorney  
in place.  

• �This means that someone who they trust can 
legally manage their financial affairs on their 
behalf, and/or advocate and direct the type of 
care they would like to receive.  

• �Without these legal agreements in place, 
decisions about their future care and finances 
will be addressed by the state. 

• �For more information about how to arrange a 
power of attorney, visit   
www.gov.uk/power-of-attorney

If you have any questions 
about this leaflet

Call us on 0300 333 6540 
Email enquiries@bvt.org.uk


