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Security
Moving into your new home should feel safe 
and stress-free. Here’s how we’ll make sure 
of that:

• �New locks, just for you. All the locks will 
be changed before you move in and 
they’ll meet standard home insurance 
requirements for your peace of mind.

• �A garden that’s clearly yours. We’ll make 
sure your garden has a clear, defined 
boundary so you know exactly where your 
space begins and ends.

• �Secure from the outside in. Every external 
door and window will be checked to make 
sure they’re in great condition and properly 
secured.

Safety 
 
We’re committed to making your home 
safe and comfortable. Here’s what you can 
expect:

• �A healthy home. We’ll make sure your 
living space stays fresh, dry, and free of 
damp and mould.

• �Fire-safe flats. Your flat’s fire doors will 
meet all required safety standards, giving 
you peace of mind.

• �Safer windows. If you’re living above the 
ground floor, we’ll fit safety restrictors on 
your windows for added protection.

• �Secure and hazard-free interiors. From 
doors and stairs to handrails and floors, 
we’ll inspect everything to make sure it’s in 
perfect working order and free of risks.

• �Asbestos checks. Every home will undergo 
a thorough asbestos survey to keep you 
safe.

• �Gas and electrical safety. We’ll carry out 
comprehensive safety checks on both 
systems, so you can feel confident they’re 
safe and reliable.

Cleanliness and decoration
We want your new place to feel like home 
from day one. Here’s what we’ll do to get it 
move-in ready:

• �Clean and clutter-free. We’ll clear out 
all rubbish from inside your home and 
garden, so you can start fresh.

• �Gardens made easy. Your garden will be 
left tidy and manageable, ready for you to 
enjoy and maintain.

• �Spotless from top to bottom. We’ll give 
your home a full clean, including floors, 
external doors, inside windows, and all 
kitchen and bathroom areas.

• �Ready for your personal touch. The 
property will be handed over in a condition 
that’s ready for you to decorate and make 
your own.

• �Walls that look the part. Any defective 
plaster will be replaced, with cracks and 
holes filled and smoothed down.

• �Prepped for painting. We’ll apply a base 
undercoat to any new plasterwork and 
woodwork to make decorating easier.

Your new home
The standard you can expect from us.
Your new home will be safe, clean and in a good condition. It will have proper heating, 
lighting and ventilation. The structure will be strong and free of leaks, plumbing problems or 
any dangers.



Se
rv

ic
e 

St
an

da
rd

 -
 Y

ou
r n

ew
 h

om
e

  @BVTNews
  /bournville.village.trust
  /company/bournville-village-trust/

  enquiries@bvt.org.uk
  Customer Services: 0300 333 6540
  bvt.org.uk

• �Help with decorating costs. If redecoration 
is needed, you’ll receive a decoration 
voucher:

-	 £100 for a bedsit or one bedroom home.

-	 £200 for a two-bedroom home.

-	 £300 for a three-bedroom or more home. 

• �Extra support where needed. If you’re 
moving into a bungalow, sheltered 
accommodation or an extra care scheme, 
we’ll take care of redecorating the entire 
home for you.

Fixtures and fittings
• �Functional and fresh spaces. Your kitchen, 

bathroom and toilet will be clean, safe, and 
fully fit for everyday use.

How we’ll make sure we’re doing what 
we say
•	�To make sure we’re delivering the best 
possible service, we’ll regularly check our 
performance using key performance 
indicators, such as % of tenants satisfied 
with the standard of home at re-let.

•	�We’ll share data about our performance 
every year in our annual report, which is 
available to read at www.bvt.org.uk, or you 
can request a paper copy by calling us on 
0300 333 6540. 

•	�We carry out telephone interviews to get 
your feedback on how our service is going, 
including what improvements we can 
make, and we act on this. 

How you can help us
•	�After moving into your new home, you’ll 
be asked to share your thoughts on the 
property and your overall experience. 

•	�We’d love to hear your feedback on our 
service, so please take part in the survey.

We’re here to help you keep your home in 
good condition. If something needs fixing, 
please tell us. You can do this by emailing 
repairs@bvt.org.uk, calling us on 0300 333 
6540 or going to www.bvt.org.uk/your-
home/reporting-a-repair/ 


