
We have a clear domestic abuse policy and 
procedure to make sure we do everything we can 
to protect you from potential harm. Our policy 
and procedure reflect our approach to working 
in partnership with other organisations and are 
in line with relevant legislation. This includes the 
Domestic Violence, Crime and Victims Act 2004, 
Anti-social Behaviour, Crime and Policing Act 2014 
and Domestic Abuse Act 2021.

Our policy is regularly updated to reflect any 
changes in legislation or guidance. If you would 
like a copy of our full policy, please contact us.

Our service to you:

•	�Where it is safe to do so, we will contact you 
within one working day of any report.  

•	�We will always treat information in strict 
confidence and comply with data protection 
regulations, like the General Data Protection 
Regulation (GDPR).

•	�We will only ever share information about reports 
of domestic abuse with relevant professionals 
and we will make sure sensitive information is 
shared securely.

•	�Our staff are trained to listen, and we have 
strong relationships with organisations who  
can support you if you’re experiencing  
domestic abuse.

•	�We work with the Police, Women’s Aid, Victim 
Support and other specialist agencies where 
necessary. We have a duty to work with and 
share information with these agencies but we 
will make sure we are led by you.

How to report or speak to us about domestic 
abuse:

To report domestic abuse or speak to us about 
concerns, you can:

•	�Visit our offices at 350 Bournville Lane, Bournville, 
B30 1QY, Monday to Friday, 8.30am-4.30pm, or 
the Oak Tree Centre, Lightmoor Village, Furnace 
Way, Telford, Monday to Friday, 9am-5pm. 

•	�If you live in one of our sheltered schemes, you 
can speak to your Scheme Co-ordinator directly. 

•	�Call our Customer Service team on 0300 333 
6540 Monday to Friday, 8:30am-5pm. Outside 
these hours, calls are monitored by our out of 
hours provider. 

•	�Email enquiries@bvt.org.uk (please title your 
email ‘Report of Domestic Abuse’). Our inboxes 
are monitored daily, but please call or visit us so 
that we can respond straight away.

How will we make sure this service offer is 
met?
•	�Have a robust policy and procedure for 
domestic abuse. 

•	�Make sure our staff are aware of the impact 
domestic abuse can have on you, your family 
and the community. 

•	�Many of our staff are in regular contact with 
customers and are trained to spot the signs of 
domestic abuse and to offer help.

•	�If you tell us you are experiencing domestic 
abuse, we will listen to you and make sure 
you are safe. We work in partnership with 
appropriate organisations and can signpost  
you to relevant services that can help and 
support you.

•	�We will make sure our staff have ongoing 
training in managing reports of domestic abuse.

Domestic Abuse
The standard you can expect from us.
Domestic abuse can take many forms and have a devastating impact on those experiencing 
or witnessing it. We believe everyone has the right to feel safe in their home and we will help 
and support anyone experiencing domestic abuse. 
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How you can help us:

•	�Being a victim of domestic abuse or witnessing 
it can be frightening and reporting it can be 
a big step. If you become aware of, or are the 
victim of domestic abuse, a crime may have 
been committed. If you feel safe to do so, please 
contact the police.   

•	�Depending on how severe the incident is, we 
may have to refer the crime/incident to the 
police. We will work closely with you before we 
do this. 

•	�We will listen to all reports of domestic  
abuse and work with you to identify the  
most appropriate agency that can help  
you, even if you are not a Bournville Village  
Trust (BVT) tenant.
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