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Frequently asked questions (FAQs) - Shenley Out of School Club

1. What are your opening times?

We're open:
e Before school from 7:30am until 8.30am, leave centre for school starts.
e After school from the end of the school day until 6pm.
e Teacher training days open from 7.30am-6pm on selected dates.

2. What should my child bring?
We recommend:
e A water bottle (labelled).
e A coat and appropriate clothing for the weather as we play outside.
e Spare clothes for younger children in case of accidents or messy play.

If attending teacher training days, we'll provide snacks and drinks throughout
the day.

3. What kind of activities do you offer?
Lots! We plan a wide range of activities to suit all ages and interests. We listen
to your child’s interests and voice - they help shape our planning. Activities
include, but aren’t limited to:

e Arts and crafts.

e Role play and dressing up.

e Outdoor games and sports.

e Board games and Lego.

e Chill-out zones for reading and quiet time.

e Seasonal and themed activities.

4. Will my child get something to eat?
Yes, they will. This includes:
e Before school we offer a light breakfast such as toast, cereal, fruit, and
milk.
e After school we provide a light tea around 4:45pm. This might be wraps,
pasta, beans on toast, fruit and more.



We're nut-free and cater for allergies and dietary requirements — just let us
know on your registration form.

5. How are children supported emotionally and socially?

We run a Key Person system, especially for our younger children, so your child
will have a familiar face checking in with them and helping them settle.

We support friendship building, kindness, and independence through play. If
your child has additional needs, please talk to us so we can put support in
place from day one.

6. How do you manage behaviour?

We have simple club rules based on respect, kindness, and safety. We use
praise and positive reinforcement, and help children understand their feelings
and choices. If there are any concerns, we'll always talk to you openly and
work together.

7. How do drop-off and pick-up work?
e Before school, please drop your child off directly at the centre.
e After school, we collect children from their classrooms or agreed
meeting points.
e Pick-up, please come to the centre entrance and we'll bring your child
to you.

Please let us know if someone different will be collecting your child — we won't
release them without permission and ID if needed.

8. How do you keep in touch with parents?

We'll share updates in person at drop-off and pick-up, through email, and
occasionally through newsletters or notices. We also love to share photos of
the fun we've been having — with your consent of course!

9. What if my child is upset or struggling to settle?

This is totally normal, especially for younger ones. We're very experienced with
transitions and will support your child gently and consistently. We'll keep you
updated and work closely with you if extra reassurance or settling strategies
are needed.



10. Who are the staff and are they qualified?

Our team is made up of experienced, trained staff — most of us have childcare
or play-work qualifications. All staff are DBS checked and trained in
safeguarding. We also have staff with paediatric first aid and SEND experience.

And finally...
We know every child is different — some need time to settle, some jump
straight in. We're here to help them thrive in a fun, relaxed, and safe

environment. No question is too small, so please chat to our friendly team.

You can contact us by filling in the enquiry form on our website, calling us on
0121 475 7521 or emaiil jobickerstaff@bvt.org.uk



