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Our before and after school club provides a safe, fun and nurturing environment for children
outside of standard school hours. We offer flexible booking, healthy snacks, and supervised
care that supports children’s social development and gives parents peace of mind.

The club is designed to be a ‘home-from-home’ where children can relax, learn and play
before and after the school day.

We are passionate about creating a club where children feel a real sense of belonging, and where parents and
carers feel confident that their children are in safe, happy hands.

Our experienced and friendly team includes qualified childcare professionals and playworkers who are
passionate about supporting children’s well-being. All staff are DBS checked, trained in safeguarding, pediatric
first aid, and behaviour management. We work closely with parents, school staff, and children to ensure the best
experience for everyone.

A range of age-appropriate, engaging

. activities.
We follow a child-centered approach,
encouraging independence, creativity, and Open communication with parents and
social development through a wide range carers.

of activities tailored to the interests and

’ 8 A prompt response to any concerns or
needs of the children in our care. P P P Y

issues raised.
We provide everything from quiet corners
and homework support to active games
and creative arts.

Clean and well-equipped facilities.

We aim to strike the right balance between

fun, structure and routine. We provide before and after school

We operate a keyperson system, ensuring childcare for primary-aged children.
that each child feels known, valued, and This includes:
supported.

Supervised play and activities in a safe
Our staff build strong partnerships and welcoming environment.

with families and schools to promote
consistency and positive outcomes for
every child.

A healthy breakfast in the morning and
nutritious snacks in the afternoon.

Support with homework if needed.

Fun, stimulating activities such as arts and
crafts, outdoor play, games, and themed

) A sessions.
We will provide:

Flexible booking options to support working
families. The club runs every weekday
during term time. Morning sessions from
Caring, qualified staff who put children’s 7:30am until the start of the school day
needs first. and afternoon sessions from the end of the
school day until 6pm.

A safe, welcoming and inclusive
environment.
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Children are registered and signed in/out
each session.

Staff ratios comply with national guidance
to ensure safety and quality. We work in
partnership with schools to coordinate
space, communication, and ensure
smooth transitions for children.

Our staff have ongoing training in
childcare best practice, safeguarding and
first aid.

We carry out regular health and safety
checks and risk assessments.

We listen to feedback from children and

parents to improve activities and provision.

We have strong communication links
with schools.

We hold regular team meetings to reflect
on and enhance the services we provide.

We share regular updates in our
newsletters and/or on noticeboards.

We carry out parent satisfaction surveys
and listen to feedback from parent info
sessions and/or school liaison meetings.

We have a clear complaints procedure.

We carry out termly service reviews
to track our progress and implement
improvements.

Tell us about relevant information about
your child (medicol needs, allergies,
interests, etc.).

Keep us updated about changes to your

contact details or collection arrangements.

Encourage your child to follow the club
rules and respect others.

Provide feedback on your experience with
the service so we can listen to you and
improve what we do.

Be prompt with payments and bookings to
help us plan staffing and activities.
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Do I need to book in advance?

Yes, bookings should be made in advance
to make sure there is availability and to help
us maintain safe staffing ratios.

What food is provided?

We offer a healthy breakfast in the morning
(e.g. cereals, toast, fruit) and light snacks in
the afternoon (e.g. wraps, pasta bake, filled
pittas, beans on toast, jacket potato).

Is support available for children with
additional needs?

We welcome all children and will work with
families to provide appropriate support
where possible. Please speak to us in
advance.

What happens if I'm late collecting
my child?

We understand that delays can happen.
Please inform us as soon as possible. Late
collection charges may apply.
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