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Who can volunteer 
•	�You must be aged 18 plus to participate in 
most volunteering opportunities.

•	�Those aged under 18 will be considered 
on a case by case basis and will need 
permission from a parent/legal guardian.

Volunteering opportunities 
 
•	�Opportunities to volunteer are available at 
community events and at our community 
places, for example community centres.

•	�We also have opportunities to volunteer 
through our heritage services and estates 
and stewardship services.

What you can expect from us
We will:	

•	�Make sure recruitment is fair and 
accessible.

•� �Provide safe and inclusive working 
environments.

•	�Offer clear training and communication, 
and structured feedback processes.

•	�Provide a role description, induction, 
training, and regular check‑ins with the 
team you are placed with.

•	�Offer opportunities to work across different 
areas and activities in a meaningful way.

•	�Recognise the contribution you make as a 
volunteer.

•	�Manage volunteering within our 
Communities department, and assign you 
with a named contact in the team you’re 
placed in. 

•	�Make sure volunteering opportunities 
reflect our values.

How we’ll make sure we’re doing  
what we say
We will:	

•	�Monitor performance quarterly 
(including the number of volunteers) and 
regularly monitor and review volunteer 
documentation and feedback.

•	�Report performance internally through 
quarterly Customer Insight Reports, 
volunteer data monitoring, feedback 
analysis and an annual review of 
engagement and impact. 

•	�Share performance through our BVT Voices 
network, our newsletters and social media 
accounts. 

Volunteering
The standard you can expect from us.
We aim to offer a wide range of volunteering opportunities, giving people who are keen to 
contribute their time, skills and experience the chance to support a range of services and 
activities. This leaflet explains the standard of service you can expect from us when you 
volunteer. 
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How you can help us
•	�Uphold our values of partnership, 
innovation, quality, integrity and fairness in 
your volunteering role. 

•	�Tell us about any additional needs you 
have so we can support you in making 
your experience worthwhile.

•	Engage with the training we provide. 

•	�Respect safety guidance and follow any 
necessary procedures or policies.

•	�Tell us how you find volunteering so we can 
continue to improve how we work.

Frequently asked questions (FAQs)
Will I be paid for volunteering?

Whilst we don’t offer financial incentives for 
volunteering, we never expect a volunteer 
to incur additional costs by giving up 
their time to support our services. We 
provide all equipment and tools you need. 
Where appropriate, we may consider 
reimbursement of reasonable travel 
expenses. For example, if you support an 
event that ends late or starts very early.  
This will always be considered and agreed 
in advance. All refreshments will be provided 
during your volunteering time.

I am under 18/ my child is under 18 years 
old and wants to volunteer, is this possible?

Those aged 18 and under will be considered 
on a case-by-case basis. This is to make 
sure  an appropriate level of support can 
be offered to the young person. Where 
approved, we’ll work in-line with legal 
regulations and will need sign-off/approval 
of a parent or legal guardian. We may 
also work with the young person’s relevant 
school or college if needed.

How much time will I need to give as a 
volunteer?

This will vary depending on where and what 
you volunteer for. Each opportunity will be 
clearly advertised and we’ll work with you to 
agree the amount of time you can give. We 
recognise volunteering is unpaid and don’t 
expect volunteers to spend long periods of 
time with us. We’ll never expect a volunteer 
to carry out a role or duties that would 
otherwise be delivered by a paid member 
of staff. For example, providing cover for 
an employee or vacancy. Hours will be 
reasonable, and breaks agreed in line with 
the type of volunteering and the number 
of hours you do (a minimum break of 20 
minutes for every six hours). 

We understand volunteering is flexible and 
all volunteers will have different needs and 
expectations. Therefore, these will be agreed 
between you and the team you are placed 
with. You will never be expected to work 
alone. All events and activities will be risk 
assessed by the relevant team in line with 
our Personal Safety Policy.


