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What do we mean by a safe and  
well-maintained home? 
 
We define a good quality home as one 
that:

•	�Meets the government’s Decent Homes 
Standard.

•	�Is safe, secure, and compliant with safety 
regulations.

•	�Is free from damp, mould, and serious 
disrepair.

•	Is warm and energy efficient.

•	�Meets our Component Replacement 
Standard.

Meeting the Decent Homes Standard 
 
To meet the Decent Homes Standard, set 
by the government, we will make sure your 
home is:

•	�Free from serious hazards like unsafe 
electrics or poor ventilation.

•	In a reasonable state of repair.

•	�Has modern facilities where needed. For 
example: Kitchens (20 years old or less) 
and bathrooms (30 years old or less).

•	�Warm, with effective insulation and 
heating.

We aim to go beyond the basic standard by 
replacing outdated parts and fixtures in line 
with our own lifecycle targets by 2029.

What is building safety?  
 
Whether you live in a flat, semi-detached 
house, bungalow, or any other type of 
property, we’re committed to keeping your 
home safe. We do this by:

• �Making sure we follow all relevant safety 
laws and regulations.

• �Meeting building control requirements and 
adhering to recognised British standards.

• �Making sure your home is secure and 
meets safety standards.

Homes that are safe, secure and 
compliant 
 
We carry out regular inspections and 
safety checks to make sure your home 
meets building safety standards. These 
include:

•	�Annual gas servicing. This important visit 
makes sure all the gas appliances we own 
in your home are working safely. We also 
check your smoke and carbon monoxide 
detectors. (if applicable).

•	�Electrical inspections every five years. 
These take place every five years to make 
sure your home’s wiring and systems are 
safe.

•	�Fire safety checks (in communal areas). 
We inspect fire alarms, fire-fighting 
equipment, and escape routes.

Quality and safety of your home
The standard you can expect from us.
We want every home we manage to be safe, well maintained, and comfortable. This 
statement explains the standards you can expect from us and how we’ll work together to 
keep your home in good condition. We manage different types of homes, and we know that 
everyone’s needs are different. That’s why we use a consistent and fair approach that is 
informed by what we know about our homes and the feedback we receive from you.
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•	�Asbestos, water, and lift safety checks. 
In line with regulations, we carry out 
annual checks where there are asbestos-
containing materials, inspect lifts every six 
months (alongside regular maintenance 
throughout the year) and check water 
systems every year to make sure they’re 
safe.

•	�Radon management (where needed). We 
carry out checks for radon gas to keep 
your living environment healthy.

Our staff are trained to spot safety concerns 
during visits and will report any issues for 
follow-up.

Homes free of damp and mould 
 
We understand how worrying damp and 
mould can be. If you report an issue, we 
will:

•	Act quickly to stop any immediate risk.

•	Identify and fix what’s causing the problem.

•	Support you with advice and guidance. 

You can read our damp, mould and 
condensation service standard on our 
website at www.bvt.org.uk or call us on 0300 
333 6540 to request a printed copy of the 
standard or our full policy.

Warm and energy efficient homes 
 
We are working to improve the energy 
efficiency of all our homes. By 2030, every 
home we manage will meet a minimum 
EPC rating of ‘C’. We also have a long-term 
Carbon Reduction Plan running to 2050.

We know that some older homes may 
be harder to heat. If you’re struggling 
to keep warm, please talk to us as we 
may be able to help. You can speak to 
your Neighbourhood Co-ordinator or our 
dedicated Money Matters team. For more 
information, please go to our website  
www.bvt.org.uk or call us on 0300 333 6540.

Homes where key parts are replaced 
on time 
 
We replace key parts of your home in line 
with agreed lifecycles: 

Key part/fixture		  Life expectancy

Boilers			   15 years

Kitchens			   20 years

Bathrooms		  30 years

Heating Systems		  30 years

Electrical Wiring		  30 years

Windows			  30–60 years

Roofs			   60–100 years

 

How we will make sure we’re doing 
what we say 
 
We carry out surveys and visits to check 
the condition of your home. This includes: 

•	�Every five years we carry out a full stock 
condition survey of your home.

•	�At least once a year we check your home 
during a planned visit, like a gas service.

•	�If needed, we may inspect your home 
more often based on its age or condition.

•	�We take an ‘eyes wide open’ approach 
which means all our staff are trained 
to look out for issues such as hoarding, 
disrepair, or hazards during home visits 
and to take action if needed. 

•	�We’re always looking for ways to improve 
our service. To help us do this, we track 
key performance indicators and ask for 
your feedback through quick customer 
satisfaction surveys sent by text.

•	�We listen to your feedback on how our 
service is going and what improvements 
we can make, and we make changes in 
response.

•	�We also compare our performance 
and satisfaction levels with similar 
organisations and set yearly goals to keep 
raising our standards.

•	�We will share data about our performance 
every year in our annual report, which is 
available to read on our website www.bvt.
org.uk, or you can request a paper copy by 
calling us on 0300 333 6540.
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How we will listen to you and act 
 
We combine surveys, inspections, and 
your feedback to plan investment and 
repairs. We are also using new data tools 
to:

•	Predict where issues, like damp, may occur.

•	�Prioritise homes where there’s been no 
recent contact.

•	�Engage with you before replacements 
begin so we can offer the right support at 
the right time.

Providing extra help and adjustments 
 
If you or someone in your home has 
additional needs, we will make reasonable 
adjustments. This could include:

•	�Installing visual fire alarms if you  
or someone in your home has a  
hearing-impairment. 

•	Replacing key parts earlier than planned.

•	�Providing this statement in large print, 
braille, or audio format. 

Please let us know if you, or someone in your 
household, has an additional need and we 
will always try to help.

How you can help us 
 
Please let us know if: 

•	�You think your home doesn’t meet the 
standards in this leaflet. 

•	You have safety concerns.

•	You’re experiencing damp, mould or cold.

•	Your circumstances or needs change.

•	Allow us access for important safety 
checks, such as gas servicing and electrical 
inspections.

•	�Let us know straight away if something isn’t 
working properly, like a broken door closer 
or a faulty smoke or carbon monoxide  
detector.

You can contact us by calling us on 0300 
333 6540, email enquiries@bvt.org.uk, go to 
our website www.bvt.org.uk or visit one of 
our offices. 

For more information, please go to  
www.bvt.org.uk/contact/


